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LIV et UFV Secure Wireless

INFORMATION TECHNOLOGY SERVICES

What you should know before you connect

IT Services offers both a public and a secure wireless service. It is highly recommended to use the secure
wireless network as it uses encryption to protect your private information such as online accounts and sites
where you might provide personal information.

UFV wireless network supports devices with wireless capability. If your existing device does not have
wireless capability built-in, IT Services recommends using a Wi-Fi wireless network card supporting 802.1x
with WAP (Wi-Fi Protected Access). UFV wireless network supports cards from 802.11g down to 802.11b.

Install and connect your wireless network card using the manufacturer's instructions. IT Services
recommends using the Windows wireless management software instead of the manufacturer's software
utility to manage your card.

Setup your access to UFV wireless and secure your connection

1. Right-click on the Wireless Network Connection icon in your Windows System Tray (usually

located in the bottom right corner near to the clock).

¥

2. Choose View Available Wireless Networks from the menu.

Disable
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View Available Wireless Networks

Change Windows Firewall settings

Open Network Connections

3. Choose a wireless network from the Wireless Network Connection page (IT Services

recommends you use UFV-Secure).
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UFV Secure Wireless

Continued...Setup your access to UFV wireless and secure your connection

4. Enter the Network key: UFV.2010 when the Wireless Network Connection page appears.

r

Wireless Network Connection @

The network 'UFV-Secure’ requires a network key (also called a WEP key or WPA key). A
network key helps prevent unknown intruders from connecting to this netwaork.

Type the key, and then dick Connect.

Network key: |

[ Connect ] [ Cancel ]

5. Open Internet Explorer to be automatically redirected to the UFV Wireless access login page.
6. Click Yes to any security alert messages, and then click Continue.
7. Llogin and authenticate to the network:

a. Students log in using their student number and password

b. Employees log in using their network username and password

Additional Help

e Authentication: If your "Username and password is not found" when you attempt to log in, please
first log in to a UFV campus computer to synchronize your accounts.

e Internet proxy settings: Check your internet browser is set to auto-discover or direct-connect.

e Static TCP/IP settings: Copy your TCP/IP settings and choose to "Set to obtain addresses

automatically".

e Where can | find a UFV computer lab? UFV Library computers may be available if drop-in labs are
closed.

e Where can | wireless assistance? IT Services Help Desk in Abbotsford B243 can assist with your

wireless account.

Coverage Areas

ABBOTSFORD Buildings A, B, C, D, and E (Student Activity Centre), F (University House), G (including the UFV
Library), H (Baker House Residence), and Clearbrook

CHILLIWACK Trades & Technology Centre, Chilliwack North Campus in Buildings A, and C (Health Sciences),
D (including the Cafeteria), and G (Chilliwack Campus Centre)

MISSION Heritage Park Centre D (both floors)
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