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LEARNING OBJECTIVES / GOALS / OUTCOMES/ LEARNING OUTCOMES:

Earning credit in Criminology 271 depends on the ability to:

1. skillfully intervene in situations that require counselling, conflict resolution, mediation, negotiation,
arbitration, and reconciliation;

2. design a written treatment or program plan for an offender, probationer, parolee based on a
comprehensive assessment of client needs, wants, risk, problems & opportunities;

3. understand and apply a crisis intervention model;

4. apply advanced interviewing skills and techniques;

5. critically analyze a problem situation to discern the ethical implications of various intervention
strategies.

METHODS:

Lectures, Demonstrations, Role-Plays, Group Discussions, Guest Speakers, Video Taped Instruction,
Instructor/Peer Evaluated Video Tapes, Writings, Readings and Consultation with the Instructor.

This course is oriented toward a practical approach to interviewing.  Each concept and communication
skills must be practiced if it is to be truly useful.  Students will be expected to participate in role-playing
interviews.  Role-playing is the process of acting the part of a real or imagined person.  When used in
interviewer training, it has a number of potential benefits:

1. By role-playing real situations early in training, the interviewer can feel free to make
mistakes and try new behaviours without worrying about adverse effects on clients.

2. Role-playing enables interviewers to experience what it feels like to be a client and to
develop ability and confidence in portraying and expressing feelings and ideas.

3. Role-Playing helps interviewers to learn by doing rather than by merely discussing
techniques and strategies in an abstract and intellectual manner.

4. Role-playing is useful in learning about the dynamics of forming and building a
relationship.

There are some difficulties in role-playing as a training device, however.  Many people find it
threatening.  This threat should be faced and overcome by intending interviewers.  Also, some people are
so guarded or unimaginative in expressing their feelings that they are ineffective in role-playing, or they
portray clients who are difficult to work with, emotionally dull and unresponsive.  Those who have this
difficulty should practise expressing their own feelings, even exaggerating them, until they are able to
express easily and realistically a wide range of emotions.  A related problem is that of trying to beat or
frustrate the interviewer by playing an impossibly difficult client.  The aim of the role-playing is not to
compete against an interviewer but to simulate a real interviewing situation.

Role-playing may be criticized as being artificial.  While there is some justification to this view, most
role-players report that they very quickly forget about themselves and become totally engrossed in the
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part they are playing.  If individuals persist in labelling the situation as artificial and refuse to take part,
they may be avoiding something in themselves and should be asked to evaluate their stance.  Role-
playing, whether from detailed, scripted material or from wholly imagined material, is ultimately an
expression of each player's self, her beliefs, attitudes and feelings.  Players become engrossed in their
parts because the roles they are playing are really an extension of themselves.  Thus, whatever the
supposed difficulties of role-playing as a training device, it allows people an opportunity to experience
new situations, practise new behaviours, reveal themselves in safety and gain confidence and skill in
relating to others.

Providing Feedback To Your Peers

If you are to help others grow and develop in this course, you must provide feedback to them on
their use of skills in practice/role-playing sessions.  Here are some guidelines for
effective/balanced feedback:

(a) In the early stages of the course, the feedback provided should focus on strengths.  If
negative feedback is requested by the interviewer, add positive dimensions.  People grow
from strength, not from weakness.  Feedback should be helpful, not harmful. 

(b) In later stages of the course, both good/strengths and poor/weaknesses aspects of performance/skills,
should be given, e.g. balanced feedback.  Students start at different levels and types of skills.  This is
important to remember when giving feedback.

(c) There is a tendency to be too self-critical or too self-assured.  If you do not have much
experience in this area, here is a chance to improve and gain some experience before
being thrown into the lion's den.  If you already have these skills, here is a chance to get
better.

(d) Feedback should not be "wishy-washy" or "yeah, that was o.k." from either the
instructor or other students.  That would be a waste of time.  You are expected to hone
and fine-tune your critical faculties (analytic abilities to constructively note good and bad
aspects) to give genuine and valuable feedback.  Make your feedback factual, specific and
observable.  Do not say "your attending skills were good" but "you maintained eye
contact throughout except for breaking it once when the client seemed uncomfortable."

(e) Feedback should be relatively nonjudgemental.  Feedback should not turn into
evaluation (e.g. "terrible").  Stick to the facts and specifics to facilitate learning.

THE PERSONAL NATURE AND HIGH INVOLVEMENT LEVELS REQUIRED IN THIS COURSE

You will be expected to share personal but not private personal experiences and feelings that may affect
how you would perform in future job situations.  Your sharing of real concerns and personal
information (e.g. family history information, values and attitudes about issues, conflicts with people at
home or at work) gives others the opportunity to learn to assist real people through real concerns. 
Please advise the instructor if something gets too personal for your comfort.

High levels of involvement and class participation are expected in every class as the skills presented
throughout the semester are best learned through practice and student experience.  Students will receive
20% of their final grade for classroom participation and the instructor will closely monitor student
behaviour during role-playing and other group oriented assignments.  Student behaviour which is
viewed as unprofessional and detrimental to the learning of other students (e.g. excessive laughing, or
talking, refusing to participate in assignments or following directions, using role playing assignments for
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catching up on the local gossip or planning evening activities) will result in the student being asked to
leave the classroom.  If this type of behaviour is a continuing occurrence, suspension from the class is a
probable action.  Students will be expected to act professionally.

PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):

Credit can be awarded for this course through PLAR  YES     X      NO             

METHODS OF OBTAINING PLAR:

Contact Department Head

TEXTBOOKS, REFERENCES, MATERIALS:

1. Evans, D.R., Hearn, M. T., Uhlemann, R. R., & Ivey, Allen E. (1993).  Essential
Interviewing:  A Programmed Approach to Effective Communication (4th ed.). 
Pacific Grove, Calif.:  Brooks/Cole Publishing Company.

2. Instructor Handouts. The instructor will also provide students with written materials throughout
the course.  This material may form part of course examinations.

SUPPLIES / MATERIALS:

STUDENT EVALUATION:

Mid-term examination 20% Exam date:  October 20, 1994
Report writing assignment 15% Due date/format to be announced
Video taped interview assignment 20% Due date/format to be announced
Classroom participation 20% Evaluated throughout course
(Consists of instructor, peer evaluation and self-evaluation of participation in role-playing, class, etc...)
Final Exam 25% Date to be announced by Registrar later in semester
The grading distribution is as follows:

A+ 95 - 100% C+ 65% — 69%
A 90% — 94% C 60% — 64%
A— 85% — 89% C— 55% — 59%
B+ 80% — 84% P 55% — 58%
B 75% — 79% NC/Fail 54% and below
B— 70% — 74%

I   = Incomplete (contract must be arranged with instructor)
   WD = Course withdrawal prior to 75% duration of course (is not calculated in your grade point

average)
W = Course withdrawal after 75% of course (is calculated in your grade point average)
AU= Audit:  students wishing to receive an "audit" grade must declare their intentions to the

Instructor by having him/her sign the appropriate form and delivering the form to
Records and Registration no later than the end of the fourth week of classes.  Students
who audit a course are required to attend and participate in classroom activities but are
not expected to write exams or submit assignments.
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Missed Examinations

The mid-term exam will be held on the date listed in the course outline (attached).  The time and
date for your final exam will be determined by the Registrar later in the semester.  Students are
obliged to attend and complete the examination only on the date and time outlined by the
instructor.  Under most circumstances, a missed examination will result in a grade of "zero" for
that examination.  Make-up exams are not permitted, unless there are extenuating
circumstances.

Extenuating circumstances, however, are limited in definition and are defined by the instructor. 
An example of an extenuating circumstance would be the hospitalization of a student which
could be confirmed by hospital personnel.  Lack of preparation, forgetfulness, holidays, sleeping
in late or work obligations are not acceptable examples of extenuating circumstances.  If a
student misses an exam and has not contacted the instructor beforehand, even with extenuating
circumstances, that student will receive a "zero" grade.

Assignments

All assignments are due at the beginning of class on the dates specified in the outline.  Late
assignments will not be accepted past the deadline date.  A grade of "zero" will be assigned for
those assignments handed in past the deadline (This is the policy of the Department of Criminal
Justice).

COURSE CONTENT:

Week 1 Sept. 8 Introduction to Course - No readings

Week 2 Sept. 15 (1) General Introduction to Interviewing and Review of Following:
- definition of interviewing                                                 
- interview types
- advantages/disadvantages of interviewing to collect
   information
- characteristics of the professional counsellor/interviewer
- recognition of the significance of personal values/biases to effective
   interviewing-evaluation of yourself as a Person/interviewer before
   engaging in information gathering
- appreciation of the difficult nature of client self-disclosure

Readings:  Chapter 1 of Essential Interviewing, "Programming a
 Foundation for Learning".

Week 3 Sept. 22 (2)

Examination of the Interview Process
A. Introductory phase of the interview

(i) Preparing for Interviewing - consideration of
physical setting, (reception area and interview
room), scheduling, and personal and professional
preparation of the interviewer for the subsequent
interview.

(ii) Pre-interview Amenities - greeting the interviewee
and "small talk".

(iii) The interview begins - "orienting" the interviewee to the
process (purpose of interview, the likely structure, nature
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of the content, and time available for the interview).
(iv) Overview of "caution" statements before interviewing (e.g.

limitation of confidentiality statements and use of client
information beyond the interview).

(v) Acknowledgement of client resentment towards the
interview process (e.g. an important issue with clients who
are involuntarily mandated by the Court/prison
authority/police supervisor to participate).

Readings:  No reading this week
Role play exercises in class to practice skills

Week 4 Sept. 29 (3) Continuation of Examination of the Interview Process.

B. Development Phase of the Interview:  Exploratory-
Attending Skills.  The Essential Interviewing Microskills
The Four Parts of Listening:
(i) Attending
(ii) Paraphrasing (Reflection of Content)
(iii) Reflection of Feeling
(iv) Summarizing

     Readings: Chapters 2, 4 and 5 of Essential
Interviewing, "Focusing and Follow",
""Reflecting Feeling" and "Reflecting
Content".
Instructor Handouts
Role play exercises in class to practice
 skills

Week 5 Oct. 6 Questioning in the Interview
(4) Questions and Techniques of Questioning

(i) Open and closed questions
(ii) Probe questions

(5) Formulation and Phrasing:  Common errors
(i) Leading or suggestive question
(ii) The yes or no question
(iii) The double question
(iv) The garbled question
(v) The why question

Readings:  Chapter 3 of Essential Interviewing, "Effective
Inquiry".
Role play exercises in class to practice skills

Week 6 Oct. 13 (6) Non-Verbal Communication - Significance for Interviewing
(i) Functions of
(ii) Examination of and how to recognize the various

types of Non-Verbal Communication (e.g. facial
expressions and eye behaviours, bodily movements
(kinesics), use of space (proxemic communication),
personal appearance, paralinguistics (vocalic
communication, tactile communication).

(iii) Selling yourself non-verbally
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Readings:  No text readings
Role play exercises in class to practice skills/Instructor Handouts
Completion of the Facial Meaning Sensitivity Test

Week 7 Oct. 20 Mid-Term Examinations (No lecture to follow mid-term)

Week 8 Oct. 27 (7) Special Aspects of Interviewing
(i) Feedback
(ii) Self-Disclosure
(iii) Humour

Readings:  Chapters 8 and 9 of Essential Interviewing, "Confronting"
and "Self-Disclosing".

Week 9 Nov. 3 (8) Interviewing Issues
Ascertaining the accuracy of information provided by interviewee 
Interviewing collateral contacts
How to tell if someone is lying during interviewing

(9) Time Management in Interviewing
(i) Use of transitions

                                      

(10) Documentation of the Interview (note taking, auditaping)

(11) Closure of the Interview

  Readings:  No readings
  Role play exercises in class to practice skills

Week 10 Nov. 10 (12) Special Interviewing Problems
(1) Cross-cultural interviewing
(ii) Use of interpreters
(iii) Interviewing by telephone
(iv) Interviewing techniques to be employed with specific groups of

offenders (e.g. sex offenders, spousal assaulters).

Readings:  no readings in text

Week 11 Nov. 17 (13) After the Interview:  Writing the Report

(14) An Introduction to Mediation
***Video

Week 12 Nov. 24 (15) Police Interviewing
***Guest Speakers

Week 13 Dec. 1 (16) Job Interviewing Skills
The Panel Interview

(17) Course Summary
     ***Video(s), "Panel Preparation", "Interview Workshop".
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