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CALENDAR DESCRIPTION: This course is an opportunity to discuss issues that relate to our use of interactive
networked computers.  How do the new information technologies affect privacy, democracy, access to information, family
life, work, and communities?  Students will use E-mail, on-line conference software and the Internet for some course work,
but technical proficiency is not a prerequisite.

RATIONALE: All of UCFV's students will be required to make personal and professional choices about when and how to
computerize activities.  This course will help them to make those decisions with a view to having computers serve their
individual needs and broader social needs.

COURSE PREREQUISITES: 45 credits, to include at least 9 credits of sociology and/or MACS, or permission of
instructor.

COURSE COREQUISITES: None

HOURS PER TERM Lecture 30 hrs Student Directed
FOR EACH Laboratory hrs Learning hrs
STUDENT Seminar 30 hrs Other - specify:

Field Experience hrs                              hrs
TOTAL 60 HRS

MAXIMUM ENROLMENT:   35     

Is transfer credit requested?        9 Yes          :  No
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Course Designer(s):                                                           Chairperson:                                      .                   
                                       Kathleen Galarneau                                                         (E. Davis)  Curriculum Committee

Department Head:                                                              Dean:                                                                     
                                       Jean Ballard J.D. Tunstall
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SYNONYMOUS COURSES:

(a)  replaces           Soc 460/MACS 460          
                             (course #)

(b)  cannot take      Soc 460/MACS 460          for further credit
                                  (course #)

SUPPLIES/MATERIALS:

Students will require a Windows-based computer, a modem, an Internet connection, and printer.  If students do not have
access from home, UCFV's computer labs will be available.  Computer accounts will be arranged for students and on-
line conference software will be provided.

TEXTBOOKS, REFERENCES, MATERIALS   (List reading resources elsewhere)

Computerization and Controversy: Values, Conflicts and Social Choices, 2nd ed., Rob Kling, Ed., Academic Press,
1996
Under Technology's Thumb, William Leiss, McGill-Queen's University Press, 1990
The Canadian Internet Handbook

OBJECTIVES:

The objectives of this course are two-fold:

1. To provide students with an opportunity to use E-mail, on-line conference software and the Internet so they have a
feel for the technologies and learn some of the protocols for virtual work groups.  This course is not designed to
produce technical competence.

2. The focus of the course is to help students frame and analyse issues that arise from the use of convergence
technologies.  The selection of issues to be studied in depth will vary, depending upon the particular questions that
students bring to the course.

METHODS:

60-70% of the course will be conducted in a classroom, using a mix of lectures, discussions and other traditional
classroom methods. 

In the classroom, lectures will be down-played in favour of guided group debate and group presentations on selected
issues. Some lectures and other material will be distributed on-line.

Students will form teams during the first class and be responsible for gathering, processing, and disseminating
information about a particular issue, to other members of the class.  Some of the team work will be done on-line.

By using a limited set of information technologies along with traditional in-class learning, it is hoped that students will
experience some of the strengths and limitations of face-to-face and computer-mediated communication.
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STUDENT EVALUATION PROCEDURE:

60% of the final grade will be based on individual assignments:

2 in-class exams (15% each) 30%
1 research paper (hard copy submissions) 30%

40% of the final grade will be based on group projects:

One brief to an appropriate regulatory agency regarding a current controversy related to convergence technology. 
Students must state a position on the issue, support it and present it during a mock public hearing to be held in
class.  (30%)

Peer evaluation of virtual work group performance/contribution (10%)

COURSE CONTENT

Part One: The Technology

The course begins with:
• an overview of the range of convergence technology applications
• a hands-on introduction to using E-mail, on-line conference software, and the Internet

Part Two: Differing Perspectives

In this part, students will be introduced to:

• various models that are used to rationalize and examine applications of interactive networked
computers (e.g., private enterprise model, statist model, libertarian model, neo-populist model, and
systems model)

• technical utopianism and anti-utopianism genres of social analysis vis-a-vis computerization
• the historical/social perspective that is encouraged in the course

Frame of Reference for Parts 3, 4 and 5

The following broadly defined issues will be covered in the course.  Some of them will be selected by students for a
more focused and in-depth analysis.  Each analysis will be structured around several questions:

• What is the tenor of Canadian public debate about computerized communication?
• What important considerations do these debates overlook?
• To what extent are Canadian policy initiatives governed by utopian and anti-utopian visions of

technology and society?
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COURSE CONTENT (contd.)

Part 3: Privacy and Computerization

The application of any new communication technology alters the way that individuals define and negotiate privacy. 
The use of networked interactive computers presents some new twists on this perennial problem.  This part of the course
will present case studies that illustrate the privacy dilemmas inherent in networked computer environments: wire-
tapping/      encryption standards, computer file matching, direct mail marketing, employee monitoring, and legal
definitions of privacy versus personal negotiations of privacy.

Part Four: Democracy and Computerization

Global computer networks are significant factors in current challenges to our notions about controlling the processes of
democracy within distinct nation states.  This part of the course will review the communication processes that are
traditionally associated with being a citizen in a civil society and will speculate about the effects of interactive
electronic communication on public debate and elections.  The issue of access to information will be included here.

Part Five: Social Relationships and Computerization

This part of the course compares aspects of how people negotiate power and social roles via face-to-face communica-
tion versus computer-mediated communication.  The emphasis will be on structural changes that computerization
imparts on traditional patterns of social interaction.  Role behaviour will be examined in several contexts: community of
residence, educational institutions, medical services, shopping, and business/professional life.

RECOMMENDED READINGS (To be available on-line)

Agre, Philip E.  (1994).  "Surveillance and Capture: Two Models of Privacy." Information Society, 19(2) (April-June),
101-127.

Bethke Elshtain, Jean (1993).  Excerpts from Democracy on Trial, Anansi, Concord, Ontario.

Cavoukian, Ann, and Don Tapscott (1995).  Excerpts from Who Knows: Safeguarding Your Privacy in a Networked
World.  Random House, Toronto.

Clement, A.  (1989).  "A Canadian Case Study Report: Towards Self-Managed Automation in Small Offices."
Information Technology for Development, 84(2):185-233.
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