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Classroom Management and Conflict Resolution
COURSE DESCRIPTIVE TITLE

CALENDAR DESCRIPTION:

This course will introduce the student to contemporary approaches to classroom management and conflict
resolution. Students will develop a critical perspective in their exploration of the different theories of classroom
management and conflict resolution. Various strategies will be used to investigate a variety of issues related to
classroom management and conflict resolution such as the use of power and authority, the implementation of
cooperative learning, and the role of student choice.

PREREQUISITES: Admission to the Teacher Education Program (TEP)
COREQUISITES:

SYNONYMOUS COURSE(S) SERVICE COURSE TO:
(@) Replaces:
(Course #) (Department/Program)
(b)  Cannot take: for further credit.
(Course #) (Department/Program)
TOTAL HOURS PER TERM: 30 TRAINING DAY-BASED INSTRUCTION
STRUCTURE OF HOURS: LENGTH OF COURSE:
Lectures: 15 Hrs HOURS PER DAY:
Seminar: 15 Hrs
Laboratory: Hrs
Field Experience: Hrs
Student Directed Learning: Hrs
Other (Specify): Hrs
MAXIMUM ENROLLMENT: 32
EXPECTED FREQUENCY OF COURSE OFFERINGS: once ayear
WILL TRANSFER CREDIT BE REQUESTED? (lower-level courses only) [JYes X No
WILL TRANSFER CREDIT BE REQUESTED? (upper-level requested by department) X Yes [ No
TRANSFER CREDIT EXISTS IN BCCAT TRANSFER GUIDE: [ Yes X No

AUTHORIZATION SIGNATURES:

Course Designer(s): Chairperson:
Allan McNeill Allan McNeill (Curriculum Committee)

Department Head: Dean:
Paul Orlowski Dianne Common, VP Academic
UPAC Approval in Principle Date: UPAC Final Approval Date:
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LEARNING OBJECTIVES / GOALS/ OUTCOMES / LEARNING OUTCOMES:

In the successful completion of the course, students will

e Develop a critical perspective on the various theories of classroom management and conflict resolution

e Understand their own values in relation to various theories of classroom management and conflict resolution

e Employ a variety of practical teaching strategies for developing positive learning environments, preventing problems, and
dealing effectively with discipline issues.

METHODS:
(Methods will vary and may include)

e Lecture, seminar, 3 assignments

PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):
Credit can be awarded for this course through PLAR (Please check:)  [] Yes X No

METHODS OF OBTAINING PLAR:

TEXTBOOKS, REFERENCES, MATERIALS:
[Textbook selection varies by instructor. An example of texts for this course might be:]

REQUIRED

Martin, J., J. Sugarman and J. McNamara. Models of Classroom Management: Principles, Practices, and Critical Considerations. 3rd
Edition. Calgary, AB: Detselig Enterprises Ltd, 2002. [ISBN 1-55059-177-0]

RECOMMENDED READING

Evertson, C.M., E.T. and M.E. Worsham. Classroom Management for Elementary Teachers. 6th Edition. Boston, MA: Allyn and Bacon,
2003. [ISBN 0-205-34998-6]

SUPPLIES / MATERIALS:

STUDENT EVALUATION:

[An example of student evaluation for this course might be:]

Assignment 1 25%
Assignment 2 25% (instructor 20%, peer 5%)
Assignment 3 50%

COURSE CONTENT:
[Course content varies by instructor. An example of course content might be:]

TOPICS

e Different theories of classroom management and conflict resolution

o Development of a critical perspective on issues related to classroom management and conflict resolution through case studies,
small group discussions, and critical analysis

e The appropriate use of power and authority

e Effective strategies such as the implementation of cooperative learning and the role of student choice for creating a positive
learning environment and preventing problems

o Effective strategies for solving discipline problems



ASSIGNMENTS

1. Interview with an educator/administrator and a written report
2. Small group in-class presentation on an issue/approach in classroom management including peer self-evaluation
3. Development of a professional classroom management plan



