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COURSE NAME/NUMBER FACULTY/DEPARTMENT UFV CREDITS
Conflict Resolution in Schools

COURSE DESCRIPTIVE TITLE

CALENDAR DESCRIPTION:

Conflict inevitably occurs at some levels among people in various roles in the K-12 school setting: students, teachers,
administrators, and parents. This course will introduce student teachers to contemporary responses to conflict

resolution in schools.

PREREQUISITES: Admission to the Teacher Education Program (TEP)

COREQUISITES:
PRE or COREQUISITES:

SYNONYMOUS COURSE(S):
(&) Replaces:
(b) Cross-listed with:

SERVICE COURSE TO: (department/program)

(c) Cannot take: for further credit.

TOTAL HOURS PER TERM: 15 TRAINING DAY-BASED INSTRUCTION:

STRUCTURE OF HOURS: Length of course:

Lectures: 9 Hrs Hours per day:

Seminar: 6 Hrs

Laboratory: Hrs OTHER:

Field experience: Hrs Maximum enrolment: 36

Student directed learning: Hrs Expected frequency of course offerings:

Other (specify): Hrs (every semester, annually, every other year, etc.)

WILL TRANSFER CREDIT BE REQUESTED? (lower-level courses only) [ Yes X No
WILL TRANSFER CREDIT BE REQUESTED? (upper-level requested by department) X Yes [ 1 No

TRANSFER CREDIT EXISTS IN BCCAT TRANSFER GUIDE:

] Yes X No

Course designer(s): Sandy Hill

Department Head: Awneet Sivia

Supporting area consultation (Pre-UPAC)

Curriculum Committee chair: Awneet Sivia
Dean/Associate VP: Dr. Rosetta Khalideen
Undergraduate Education Committee (UEC) approval

Date approved: April 2011

Date of meeting: April 1, 2011
Date approved: April 15, 2011
Date approved: April 15, 2011
Date of meeting: August 30, 2011
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LEARNING OUTCOMES:

Upon successful completion of this course, students will be able to:

* recognize their own responses to conflict

« develop a critical perspective on the nature of conflict

« articulate their own values in relation to conflict and its occurrence in schools
» demonstrate a set of skills to address situations of conflict

* plan a variety of ways to address conflict in their practice and environment

METHODS: (Guest lecturers, presentations, online instruction, field trips, etc.)

Lecture, seminar, three assignments

METHODS OF OBTAINING PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):
1 Examination(s) [ Portfolio assessment L1 Interview(s) ] Other (specify):

X PLAR cannot be awarded for this course for the following reason(s): This course is integrated with the other TEP
courses and builds on experiences and reflections from the practica.

TEXTBOOKS, REFERENCES, MATERIALS: [Textbook selection varies by instructor. An example of texts might be:]

Selected articles distributed by the instructor and peers.

SUPPLIES / MATERIALS:

STUDENT EVALUATION: [An example of student evaluation for this course might be:]

Autobiographical analysis of an experience involving conflict: 40%

Group presentation: 30%
Reflective paper: 20%
Participation: 10%

Grading for this course is on a Credit/ No Credit basis. Students who achieve a level equivalent to a C+ or better will
be assigned a CR (credit) grade. Students achieving below a C+ level will be assigned NC grade. It is expected that
students will complete all assignments and revisions to assignments as required.

COURSE CONTENT: [Course content varies by instructor. An example of course content might be:]

Topics:

* Nature of conflict

* Personal responses to conflict

» Group development process

* Conflict prevention strategies and skills

» Communication practices and the role of conversation
* Professional boundaries

» Containment of emotions

« Effective conflict resolution strategies

Assignments

1. Written narrative and discussion on a specific conflict in an educational setting
2. Small group analysis of a specific conflict

3. Personal reflections on conflict resolution topics
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