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Introduction to Interpersonal Communications
COURSE DESCRIPTIVE TITLE

CALENDAR DESCRIPTION:

Introduces basic self-awareness and interpersonal communication skills. Students will learn about the nature of the communications process. The emphasis
will be on developing and practising the ability to communicate effectively with others. As part of the course requirements, students will be expected to
share personal (but not necessarily private) experiences with others.

PREREQUISITES:

COREQUISITES:

SYNONYMOUS COURSE(S) SERVICE COURSE TO:

(a) Replaces: SSSW 120
(Course #) (Department / Program)
(b) Cannot take: for further credit
(Course #) (Department / Program)

TRAINING DAY-BASED INSTRUCTION
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STRUCTURE OF HOURS: LENGTH OF COURSE: N/A
Lectures: 15  hrs.
Seminar: 15 hrs. HOURS PER DAY: N/A
Laboratory: hrs.
Field Experience: hrs.
Student Directed Learning: hrs.
Other (Specify): 15  hrs.
Combination of Lecture and Lab Hours: YES/NO
MAXIMUM ENROLMENT: 24
EXPECTED FREQUENCY OF COURSE OFFERING: 16 sections per year.
WILL TRANSFER CREDIT BE REQUESTED?: (Lower-level courses only) YES X NO
WILL TRANSFER CREDIT BE REQUESTED?: (Upper-level requested by department) YES NO
TRANSFER CREDIT EXISTS IN BCCAT TRANSFER GUIDE: YES X NO
AUTHORIZATION SIGNATURES:
Course designer(s): Chairperson:
Gloria Wolfson, Pat Gillespie (type name in this field)

Course reviewed by: (Curriculum Committee)

(type name in this field)

Department Head: Dean:

Gloria Wolfson Jackie Snodgrass

PAC Approval in Principle Date: (type date in this field) PAC Final Approval Date: 25-Sep-02
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LEARNING OBJECTIVES / GOALS / OUTCOMES / LEARNING OUTCOMES:
* demonstrate understanding of the concept of "frame of reference:

« be able to suspend their frame of reference in order to understand others

« be able to analyse and describe the interpersonal communication process

» demonstrate understanding of types of conflict resolution

» demonstrate understanding of the effect of language, gender, and culture on communication

« demonstrate understanding of taking appropriate responsibility for one's problems, feelings, values, thoughts and beliefs

« understand the difference between passive, assertive, and aggressive communication styles

« understand and demonstrate appropriate attending behaviours

« understand and demonstrate genuineness, empathy, respect, and humility (core dimensions).

« accurately perceive nonverbal cues and respond appropriately

« understand factual and inferential observations

« be aware of one's own and other's non verbal communication

« discern the various response styles

« actively listen and respond appropriately to meanings and feelings

« describe rather than evaluate behaviour

METHODS:
The course will be conducted in lecture/discussion style with experiential learning activities, demonstration of skills, systematic skills training, student video
tapes and feedback, written assignments, role playing, videos and group discussions.

PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):

Credit can be awarded for this course through PLAR YES X NO

METHODS OF OBTAINING PLAR:
All HSER courses are open for PLAR. Follow UCFV PLAR process.

TEXTBOOKS, REFERENCES, MATERIALS:
[Textbook selection varies by instructor. An example of texts for this course might be:]

Devito, Joseph, et al. Messages, Building Interpersonal Communication Skills Canadian Ed. Ont: Addison Wesley Longman

HSER 120 Skillspack

Supplemental readings as assigned by Instructor.

SUPPLIES / MATERIALS:

STUDENT EVALUATION:

[An example of student evaluation for this course might be:]
In order to get a grade in this course (because of its experiential nature) students must attend and participate in at least 11 classes and complete all

requirements. While the grade for the course will be calculated as below, it should be noted that assignments, etc., are not optional and credit may be
denied to those who do not attend the required number of classes and/or do not complete the assignments, videos, and exams and/or whose participation is

First Student Video Tape 10%

Second Student Video Tape 10%

The 10% for each tape will be based on a point system of from 1 to 10, one being a just acceptable level, 10 being the highest level. If either tape is not at
an acceptable level, the student may re-do the tape, but will receive only one half the score (i.e if the student gets a four on the re-do, that tape will be

assigned a score of 2).
Two videos must be done to a satisfactory level. They are not optional. They must be completed by the dates on the course outline. The skill level that the

students are to demonstrate on the tapes will be supplied by the instructor to both the students and the program assistant. Credit for the course will be
withheld from students who do not reach an acceptable level of performance on the tapes.

Midterm 25%

Final Exam 25%

Written Assignments 30%
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COURSE CONTENT:
[Course content varies by instructor. An example of course content might be:]

. Introduction and SOLER attending skills

. Attending and observing; frame of reference; paraphrasing; communication process

. Listening and responding; core dimensions; observing

. Responding to feeling and reason

. Nonverbal communication

. Responding to feeling and reason

. Mid Term Exam
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. Self-concept;

ny

messages; taking responsibility for own communication

9.

Self-disclosure; power

10. Conflict management; assertiveness; self esteem

11. Relationships; gender

12. Culture

13. Course expansion and review

14. Wrap up




