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Learning Outcomes:
Upon successful completion of this course, students will be able to:

Apply best practices to the reference interview.

Select databases appropriate for library users’ reference questions.
Select effective search strategies for library users’ reference questions.
Construct effective controlled vocabulary searches.

Construct effective free text searches.

Analyze search results for relevant content.
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Prior Learning Assessment and Recognition (PLAR)
X Yes ] No, PLAR cannot be awarded for this course because

Typical Instructional Methods (Guest lecturers, presentations, online instruction, field trips, etc.; may vary at department’s discretion.)
Online instruction, industry webinars, and learning activities.

NOTE: The following sections may vary by instructor. Please see course syllabus available from the instructor.
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Required Additional Supplies and Materials (Software, hardware, tools, specialized clothing, etc.)
Secondary storage media.
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Quizzes/tests: % Lab work: % Shop work: % Total: 100%

Details (if necessary):

Typical Course Content and Topics

Information retrieval in libraries before the Internet
Web-scale discovery systems and article databases
Reference interviews

Selecting reference and research databases
Pre-search preparation

Controlled vocabulary searching

Free-text searching and proximity operators
Known-item searching

Improving search results
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