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Course Code and Number: NURS 102 ‘ Number of Credits: 4 Course credit policy (105)

Course Full Title: Professional Nursing: Communication |
Course Short Title (if title exceeds 30 characters):

Faculty: Faculty of Health Sciences ‘ Department (or program if no department): BSN program

Calendar Description:

This course will introduce key concepts defining nursing as a profession. Professional skills necessary for effective communication with
individuals will be a focus. Teaching and learning, critical thinking and evidence informed practice will be examined.

Prerequisites (or NONE): Admission to the Bachelor of Science in Nursing program.

Corequisites (if applicable, or NONE): NURS 101 and NURS 103.

Pre/corequisites (if applicable, or NONE):

Equivalent Courses (cannot be taken for additional credit) Transfer Credit

Former course code/number: Transfer credit already exists: [ ] Yes X No
Cross-listed with:
Equivalent course(s):

Note: Equivalent course(s) should be included in the calendar description by

way of a note that students with credit for the equivalent course(s) cannot take . . . . Lo
this course for further credit. Resubmit revised outline for articulation: [] Yes [X] No

Transfer credit requested (OReg to submit to BCCAT):
[ Yes X No (if yes, fill in transfer credit form)

To find out how this course transfers, see bctransferguide.ca.

Total Hours: 60 Special Topics
Typical structure of instructional hours: Will the course be offered with different topics?
Lecture hours 10 [JYyes X No

Seminars/tutorials/workshops
Laboratory hours

If yes, different lettered courses may be taken for credit:

- - O No [ Yes, repeat(s) [ Yes, no limit
Field experience hours peat(s)

Experiential (practicum, internship, etc.) Note: The specific topic will be recorded when offered.

Online leaming activities - Maximum enrolment (for information only): 48

Other contact hours: concept-based learning 50

activites Expected frequency of course offerings (every semester,

Total 60 annually, every other year, etc.): Fall and Winter

Department / Program Head or Director: Hannah MacDonald Date approved: November 14, 2014
Faculty Council approval Date approved: November 21, 2014
Campus-Wide Consultation (CWC) Date of posting: December 12, 2014
Dean/Associate VP: Joanne MacLean Date approved: November 21, 2014
Undergraduate Education Committee (UEC) approval Date of meeting: January 30, 2015
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Learning Outcomes
Upon successful completion of this course, students will be able to:

1. Explain the key features of nursing as a profession

2. Determine key attributes of professional standards in nursing

3. Discriminate between personal and professional values.

4.  Apply communication skills in establishing a therapeutic relationship

5. Describe collaborative practice

6. Explore characteristics of nurses as leaders

7. Demonstrate critical thinking and reflection skills.

8. Explore learning styles

9. Describe the role of evidence informed practice and informatics in relation to nursing.
10. Apply course concepts to exemplars.

Prior Learning Assessment and Recognition (PLAR)
X Yes [] No, PLAR cannot be awarded for this course because

Typical Instructional Methods (guest lecturers, presentations, online instruction, field trips, etc.; may vary at department’s discretion)
Case studies, simulation, lectures, group work.

Grading system: Letter Grades: [X] Credit/No Credit: [] Labs to be scheduled independent of lecture hours: Yes [] No [X

NOTE: The following sections may vary by instructor. Please see course syllabus available from the instructor.

Typical Text(s) and Resource Materials (if more space is required, download Supplemental Texts and Resource Materials form)

Author (surname, initials) Title (article, book, journal, etc.) Current ed. Publisher Year
American Psychological Publication manual of the American psychological th Washington,

1. . . 6 2009
Association association D.C.:Author
Arnold, E. C, Interpersonal relationships: Professional th St. Louis: W. B.

2. o . 6 2011
Boggs, K. U. communication skills for nurses Saunders

Canadian Nurses Association cna-aiic.ca/en/on-the-
3. Code of ethics for Canadian nurses issues/best-nursing- 2008
Ottawa: Author ethics

Moving through life transitions with power and Upper Saddle River,

4. DiM C. 2" : 2000
tviarco, purpose N. J.: Prentice Hall
LA . . T to, ON: Mosb
5. Potter, P. A Canadian fundamentals of nursing oron. N osby 2014
Perry, A. G. Elsevier
Required Additional Supplies and Materials (software, hardware, tools, specialized clothing, etc.)
Typical Evaluation Methods and Weighting
Final exam: 35% Assignments: 35% Midterm exam: 30% Practicum: %
Quizzes/tests: % Lab work: % Field experience: % Shop work: %
Other: % Other: % Other: % Total: 100%

Details (if necessary):

Typical Course Content and Topics

1. Concept of Professionalism
e Evolution of a profession: the image of nurses
e Professional standards

2. Concept of Ethics
e Values clarification
e Personal values and professional values
e Code of ethics

3. Concept of Communication
e Self-awareness & emotional expression
Relationship bridges and barriers
Styles and principles of communication
Therapeutic relationships
0 active listening
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exploring and understanding the patient experience
strategies for communicating with older adults
motivational interviewing: strategies for asking questions
understanding boundaries
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4. Concepts of Leadership & Collaboration
e Leadership styles
e  Group dynamics
e Feedback — giving and receiving

5. Concept of Teaching and Learning
e Learning styles
e  Ways of knowing
e Generational considerations

6. Concept of Nursing Informatics
e Definition and utilization
e Competency for nursing practice
e Social media

7. Concepts of Nursing Research and Evidence Informed Practice
e Sources of nursing knowledge
e Terminology and methods used in nursing research
e Interrelationship of nursing theory, research and practice

8. Concept: Critical Thinking & Reflection
e Theory
e Critical Reflection in Nursing
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