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COURSE DESCRIPTIVE TITLE

CALENDAR DESCRIPTION:

This course will provide learners with an opportunity to explore the concept of caring as it applies to the development of human relationships. The
development of helping relationships will be discussed with particular emphasis on the application of effective interpersonal skills. Group communication
skills will be addressed as they relate to elements of group process. Students will also examine and practice the adaptation of communication skills with

persons with physical and/or mental disabilities.
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Admission to the Practical Nursing program
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STRUCTURE OF HOURS: i LENGTH OF COURSE: N/A
Lectures: 28  hrs. H
Seminar: 8 hrs. | HOURS PER DAY: N/A
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LEARNING OBJECTIVES / GOALS / OUTCOMES / LEARNING OUTCOMES:

At the conclusion of this course, students will:

. Describe the concept of caring as it applies to the development of human relationships.

. Explore own personal values and the professional values of the Practical Nurse.

. Develop self-awareness in relation to own interpersonal style.

. Describe components of the therapeutic relationship between the practical nurse and the individual.
Apply effective interpersonal skills to the development of a helping relationship.

. Explain the elements of groups process as they apply to group communication.

. Apply effective communication techniques adapted to persons with physical and/or mental disability.
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METHODS:

Small group work
Discussion
Group Seminar
Lecture

PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):

Credit can be awarded for this course through PLAR YES X NO

METHODS OF OBTAINING PLAR:
To be developed

TEXTBOOKS, REFERENCES, MATERIALS:

[Textbook selection varies by instructor. An example of texts for this course might be:]

Anderson, M.A. (2001). Nursing leadership, management, and professional practice for the LPN/LVN (2nd ed.). Philadelphia: F.A. Davis.

Balzer-Riley, J.W. (2000). Communication in nursing (4th ed.). St. Louis: Mosby Inc.

Potter, P.A. and Perry, A.G. (2003). Basic nursing: Essentials for practice (4th ed.). St. Louis: Mosby Inc.

SUPPLIES / MATERIALS:

None

STUDENT EVALUATION:
[An example of student evaluation for this course might be:]

Written analysis of communication skills - 40%

Caring assignment 20%

Exam 40%

Total 100%
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COURSE CONTENT:
[Course content varies by instructor. An example of course content might be:]
Caring
- Concept of Caring
- Concepts of trust, hope, honesty, courage, acceptance, and respect
- Elements of human relationships
Interpersonal Style/Skills
- Values clarification
- Personal versus professional values
- Self-awareness of interpersonal style
- Barriers to communication
- Effective interpersonal skills

- attending - clarifying
- active listening - assertiveness
- empathy - empowering

Helping Relationships
- Therapeutic relationship
- Concepts of autonomy, mutuality, and partnership
- Nurse-Client relationship
Group Communication
- Group process
- Group communication skills
Adapting Communication to Persons with Physical and/or Mental Disabilty
- Innovative communication techniques and technology
- Experience of sensory deficits/loss or other affective changes



