"‘ UNIVERSITY COLLEGE

PAC FORM #2

M Of the FRASER VALLEY COURSE IMPLEMENTATION DATE: { Sep-03
COURSE REVISED IMPLEMENTATION DATE: { Sep-03
COURSE TO BE REVIEWED: { Sep-07
(Four years after implementation date)
OFFICAL COURSE OUTLINE INFORMATION
Students are advised to keep course outlines in personal files for future use.
haded headings are subiect to I at the discre f the department al T rial will van
- see llabus available from instructo
FACULTY/DEPARTMENT: PRACTICAL NURSING - HEALTH SCIENCES
PNUR 112 1
COURSE NAME/NUMBER FORMER COURSE NUMBER UCFV CREDITS

HUMAN RELATIONSHIPS Il

COURSE DESCRIPTIVE TITLE

CALENDAR DESCRIPTION:

This course will focus on effective communication with the older adult, including characteristics of the older adult that affect communication between nurse
and client. Students will explore how to adapt communication techniques. A review of the specific needs of the mentally fragile older adult will direct
exploration of professional attitudes and communication strategies that support a therapeutic relationship. In addition, discussion of group communication
with older adults will provide an opportunity for students to identify effective leadership skills and explore the positive impact of group work for the older

adult. Development of collaboration skills will also be addressed in relation to students’ working relationships with members of the health care team.
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LEARNING OBJECTIVES / GOALS / OUTCOMES / LEARNING OUTCOMES:
At the conclusion of this course, students will:

1.

Identify the special needs of the older adult that require adaptation of communication

Describe and utilize specific strategies that will foster effective communication with the older adult.

Identify attitudes of the nurse that support the development of a therapeutic relationship with the older adult.

Demonstrate effective approaches to communication with the mentally fragile older adult.

Identify approaches that will facilitate collaborative communication and cohesiveness when working with a group of older adults.

oM wIN

Describe leadership skills that promote a collaborative working relationship with other members of the health care team.

METHODS:

Discussion

Small group work

Role play exercises

Lecture

PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):

Credit can be awarded for this course through PLAR YES X NO

METHODS OF OBTAINING PLAR:
To be developed

TEXTBOOKS, REFERENCES, MATERIALS:

[Textbook selection varies by instructor. An example of texts for this course might be:]

Anderson, M.A. (2001). Nursing leadership, management, and professional practice for the LPN/LVN (2nd ed.). Philadelphia: F.A. Davis.

Balzer-Riley, J.W. (2000). Communication in nursing (4th ed.). St. Louis: Mosby Inc.

Eliopoulos, C. (2001). Gerontological nursing (5th ed.). Philadelphia: Lippincott.

Potter, P.A. & Perry, A.G. (2003). Basic nursing: Essentials for practice (5th ed.). St. Louis: Mosby Inc.

SUPPLIES / MATERIALS:

None

STUDENT EVALUATION:

[An example of student evaluation for this course might be:]
Midterm Exam 40%

Written Assignment  20%

Final Exam 40%

Total 100%
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COURSE CONTENT:
[Course content varies by instructor. An example of course content might be:]

Communication with the Older Adult
- Background, value system, beliefs, biases, and emotions
Sensory and Language Deficits
- Seeing, hearing, and speaking impairments
- Social withdrawal
Mentally Fragile Older Adult
- Memory loss, confusion
- Aggressive behaviour
- Approaches and strategies
Adaptation of Communication Skills
- Application to client situations
Group Work with the Older Adult
- Leadership approaches
- Collaborative process
Leadership Skills as Member of health care team
- Collaborative health care team
- Leadership behaviours
- Delegation




