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Students are advised to keep course outlines in personal files for future use. 
Shaded headings are subject to change at the discretion of the department – see course syllabus available from instructor  

 
PNUR 142   Health Sciences/Practical Nursing  2.0 

COURSE NAME/NUMBER  FACULTY/DEPARTMENT  UFV CREDITS 
Professional Communication I 
COURSE DESCRIPTIVE TITLE 

 
CALENDAR DESCRIPTION:  

This course provides learners with the foundational knowledge for caring and professional communication in nursing. It 
uses an experiential and self‐reflective approach to develop self‐awareness and interpersonal communication skills in 
the context of safe, competent, and collaborative nursing practice. Topics include communication theory, the 
nurse‐client relationship, therapeutic communication, cross‐cultural communication, and effective teamwork. 

Note: This course may be taught as an inter-professional course by a non-nursing faculty member with the appropriate 
undergraduate degree and experience in a human services field or discipline in counselling Psychology. 

 

PREREQUISITES: Enrolled in the Practical Nursing diploma program; PNUR 147 
COREQUISITES: PNUR 140, PNUR 141, PNUR 143, PNUR 144, PNUR 145 
PRE or COREQUISITES:       

 
SYNONYMOUS COURSE(S): SERVICE COURSE TO: (department/program) 
(a) Replaces:              
(b) Cross-listed with:              
(c) Cannot take:       for further credit.  

 
TOTAL HOURS PER TERM: 35  TRAINING DAY-BASED INSTRUCTION: 
STRUCTURE OF HOURS:    Length of course:       
Lectures: 29 Hrs  Hours per day:     
Seminar: 3 Hrs    
Laboratory:       Hrs  OTHER:  
Field experience:       Hrs  Maximum enrolment: 26  
Student directed learning: 3 Hrs  Expected frequency of course offerings: Every other year  
Other (specify):             Hrs  (every semester, annually, every other year, etc.) 

 
WILL TRANSFER CREDIT BE REQUESTED? (lower-level courses only)   Yes  No 
WILL TRANSFER CREDIT BE REQUESTED? (upper-level requested by department)  Yes   No 
TRANSFER CREDIT EXISTS IN BCCAT TRANSFER GUIDE:  Yes   No 

 
 

COURSE IMPLEMENTATION DATE: September 2012 
COURSE REVISED IMPLEMENTATION DATE:       
COURSE TO BE REVIEWED: February 2018 
(six years after UEC approval) (month, year) 

Course designer(s): Practical Nursing Program Provincial Curriculum  
Department Head:         Date approved:        
Supporting area consultation (Pre-UEC)   Date of meeting: December 8, 2011  
Curriculum Committee chair:         Date approved: January 27, 2012  
Dean/Associate VP: Diane Reed   Date approved:        
Undergraduate Education Committee (UEC) approval   Date of meeting: February 3, 2012  
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LEARNING OUTCOMES: 

Upon successful completion of this course, students will be able to: 
 
1.  Describe fundamental elements involved of the communication process.  
2. Demonstrate beginning awareness of self and understanding of self‐concept.  
3.  Identify concepts and nursing actions that promote the development of therapeutic relationships.  
4.  Describe communication barriers to the development of therapeutic relationships.  
5.  Identify differences in multi‐cultural communication as they relate to the nurse‐client relationship.  
6.  Demonstrate effective and culturally safe communication with First Nation, Inuit and Métis clients, their families and 

peers.  
7. Describe how information and communication technology is used to support effective client care in collaboration with 

other members of the healthcare team.  
8.  Communicate roles, knowledge, skills, and attitudes using appropriate language.  
9.  Demonstrate giving and receiving feedback effectively.  
10.  Identify effective group behaviours and development 
11. Describe the concept of caring as it applies to the development of human relationships. 

METHODS: (Guest lecturers, presentations, online instruction, field trips, etc.) 

• Lectures, readings, guest lectures, videos, small group seminars 
 
METHODS OF OBTAINING PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR): 

 Examination(s)   Portfolio assessment   Interview(s)  
 

 Other (specify): Assessment tools to be developed 
 

 PLAR cannot be awarded for this course for the following reason(s):       
 

TEXTBOOKS, REFERENCES, MATERIALS: 
An example for this course might be: 

• Anderson, M. A. (2009). Nursing leadership, management, and professional practice for the LPN /LVN (4th ed.).   
     Philadelphia: F. A. Davis. 

• Balzer-Riley, J. W. (2008). Communication in nursing (6th ed.). St. Louis: Mosby.  
• College of Registered Nurses of British Columbia (CRNBC). (2005). Nurse‐client relationships. Practice Standard   

   for Registered Nurses and Nurse Practitioners. Retrieved from      
     https://www.crnbc.ca/Standards/Lists/StandardResources/432NurseClientRelationshipsPracStd.pdf  

• First Nations Pedagogy Online. (2009). Promoting best practices and community.  
Retrieved from: http://www.firstnationspedagogy.ca/learning/login/index.php 

• Lippincott’s Nursing Center. (2005). Understanding transcultural nursing. Nursing 2005, 35(1), 14‐23.  
• Potter, P. A. & Perry, A. G. (2010). Canadian fundamentals of nursing (4th ed.). Toronto: Mosby/Elsevier. 
• Provincial Health Services Authority of BC. (2011). Indigenous cultural competency on-line training.  Retrieved 

from: http://cahr.uvic.ca/nearbc/documents/2010/Indigenous-Cultural-Competency-(ICC)-On-Line-Training.pdf 
  

SUPPLIES / MATERIALS: 

PNUR 142 Course Pack 
 
 
 
 

https://www.crnbc.ca/Standards/Lists/StandardResources/432NurseClientRelationshipsPracStd.pdf
http://www.firstnationspedagogy.ca/learning/login/index.php
http://cahr.uvic.ca/nearbc/documents/2010/Indigenous-Cultural-Competency-(ICC)-On-Line-Training.pdf
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STUDENT EVALUATION: 
An example of student evaluation for this course might be: 

• Skill reflection – 30% 
• Taped dialogue – 35% 
• Exam – 20% 
• Communication demonstration – 15% 

 
COURSE CONTENT: 
Course outcomes will be met through examination and exploration of the following: 

• Foundations of Professional Communication in Health Care  
o Communication theory  
o Self-awareness  
o Attending and listening  
o Caring  
o Clarifying by questioning and summarizing  
o Empathy  
o Assertiveness: seeking help & support; refusing a request  
o Giving and receiving feedback  
o Barriers to communication  
o Conflict resolution  
o Problem solving  

 
• Foundations of Relational Practice  

o Nurse/client relationship  
o Helping relationships  
o Cross cultural communication  
o Caring and respect  
o Family as client  
o Developing trusting relationships with clients  
o Interviewing techniques  

 
• Interprofessional Communication  

o Establishing teamwork communication principles  
o Effective group participation  
o Group growth and development  
o Developing trusting relationships with team members 
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