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PNUR 242

Health Sciences/Practical Nursing 1.0

COURSE NAME/NUMBER

FACULTY/DEPARTMENT UFV CREDITS

Professional Communication Il

COURSE DESCRIPTIVE TITLE

CALENDAR DESCRIPTION:

This course focuses on specific professional communication skills used with clients and care providers across the

lifespan requiring care in the community.

PREREQUISITES: Enrolled in the Practical Nursing diploma program; PNUR 156
COREQUISITES: PNUR 240, PNUR 241, PNUR 243, PNUR 244, PNUR 245

PRE or COREQUISITES:

SYNONYMOUS COURSE(S):
(&) Replaces:

SERVICE COURSE TO: (department/program)

(b) Cross-listed with:

(c) Cannot take:

for further credit.

TOTAL HOURS PER TERM: 20

STRUCTURE OF HOURS:

TRAINING DAY-BASED INSTRUCTION:
Length of course:

Lectures: 17 Hrs Hours per day:

Seminar: Hrs

Laboratory: Hrs OTHER:

Field experience: 3 Hrs Maximum enrolment: 24

Student directed learning: Hrs Expected frequency of course offerings: Every other year
Other (specify): Hrs (every semester, annually, every other year, etc.)

WILL TRANSFER CREDIT BE REQUESTED? (lower-level courses only) X Yes [ 1No
WILL TRANSFER CREDIT BE REQUESTED? (upper-level requested by department) [ Yes X No
TRANSFER CREDIT EXISTS IN BCCAT TRANSFER GUIDE: [ Yes X No

Course designer(s): Practical Nursing Program Provincial Curriculum

Department Head:

Date approved:

Supporting area consultation (Pre-UEC)
Curriculum Committee chair:

Date of meeting: December 8, 2011

Date approved: January 27,2012

Dean/Associate VP: Diane Reed

Date approved:

Undergraduate Education Committee (UEC) approval Date of meeting: February 3, 2012
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LEARNING OUTCOMES:

Upon successful completion of this course, students will be able to:

Explain approaches to communicate with the inter-professional team to ensure the continuity of care.

Effectively facilitate discussion and interactions among team members in a simulated environment.

Facilitate a collaborative problem-solving and decision-making process.

Participate and be respectful of all members’ participation in collaborative decision making.

Describe strategies for managing inter-professional conflict.

Discuss specific communication strategies and approaches relative to clients with mental illnesses.

Identify communication indicators that may indicate when an individual may be at risk for self-harm or harm to others.
Identify communication strategies to de-escalate a volatile situation.

Discuss the communication skills required for effective collaboration with both Aboriginal and non-Aboriginal health
care professionals, traditional medicine peoples/healers in the provision of effective health care for First Nation, Inuit,
and Métis clients, families, and communities.

10. Describe specific communication strategies and approaches relative to clients with developmental disabilities.

11. Describe communication strategies to build positive relationships with children.
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METHODS: (Guest lecturers, presentations, online instruction, field trips, etc.)

Lectures, role play, simulation activities, caregiver interview, readings, videos

METHODS OF OBTAINING PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR):

1 Examination(s) [ Portfolio assessment [ Interview(s)
X] Other (specify): Assessment tools to be developed
] PLAR cannot be awarded for this course for the following reason(s):

TEXTBOOKS, REFERENCES, MATERIALS:
An example for this course might be:

e Balzer-Riley, J. W. (2008). Communication in nursing (6th ed.). St. Louis: Mosby.

e Bransletter, J. E., Domain, E. W., & Williams, P. D. (2008). Communication themes in families of children with
chronic conditions. Issues in Comprehensive Pediatric Nursing, 31(4), 171-184.

o Leifer, G. (2011). Introduction to maternity & pediatric nursing (5th ed.). St. Louis: Saunders.

e McDonald, H. L. (2008). In clients with cerebral palsy and complex communication needs identified in barriers to
communicating. Evidence Based Nursing, 11(1), 30.

e Womble, D. M. (2011). Introductory mental health nursing (2”d ed.). Philadelphia: Lippincott, Williams & Wilkins.

e Zenggerle-Levy, K. (2006). Nursing the child who is alone in the hospital. Pediatric Nursing, 32(2), 226-231.

SUPPLIES / MATERIALS:
PNUR 242 Course Pack

STUDENT EVALUATION:
An example of student evaluation for this course might be:
e Midterm exam — 30%

e Mini documentary — 30%
e Poster/media presentation — 40%
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COURSE CONTENT:

Course outcomes will be met through examination and exploration of the following:

¢ Integration of communication skills
o Ensuring continuity of care
o Problem solving and decision making
o Conflict resolution
0 Age appropriate communications
o0 Adaptation of communication skills appropriate to the client
¢ Integration of Relational Practice
0 Working with groups
Encouraging responsibility for own health
Communicating effectively with the child client
Communicating effectively with clients experiencing mental illness
Communicating effectively with clients with developmental disabilities
Honouring diversity
Caring and respect

O O 0O 0O o0 o

¢ Integration of Inter-professional Communication

o Inter-professional conflict resolution
Guidelines for addressing disagreements
Establishing a safe environment to express opinions
Reaching a consensus

o]
o]
o]
o Coordinating actions of others during an emergency
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