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Students are advised to keep course outlines in personal files for future use. 
Shaded headings are subject to change at the discretion of the department – see course syllabus available from instructor  

 
PNUR 252  Health Sciences/Practical Nursing  1.0 

COURSE NAME/NUMBER  FACULTY/DEPARTMENT  UFV CREDITS 
Professional Communication IV 
COURSE DESCRIPTIVE TITLE 

 
CALENDAR DESCRIPTION:  

The focus of this course is on the advancement of professional communication within the acute care setting across the 
lifespan. The practice of collaboration with health care team members and clients will be further developed. 

 
 

PREREQUISITES: Enrolled in the Practical Nursing diploma program; PNUR 246 
COREQUISITES: PNUR 250, PNUR 251, PNUR 253, PNUR 254 
PRE or COREQUISITES:       

 
SYNONYMOUS COURSE(S): SERVICE COURSE TO: (department/program) 
(a) Replaces:              
(b) Cross-listed with:              
(c) Cannot take:       for further credit.  

 
TOTAL HOURS PER TERM: 20  TRAINING DAY-BASED INSTRUCTION: 
STRUCTURE OF HOURS:    Length of course:       
Lectures: 20 Hrs  Hours per day:     
Seminar:       Hrs    
Laboratory:       Hrs  OTHER:  
Field experience:       Hrs  Maximum enrolment: 24  
Student directed learning:       Hrs  Expected frequency of course offerings: Every other year  
Other (specify):             Hrs  (every semester, annually, every other year, etc.) 

 
WILL TRANSFER CREDIT BE REQUESTED? (lower-level courses only)  Yes  No 
WILL TRANSFER CREDIT BE REQUESTED? (upper-level requested by department)  Yes  No 
TRANSFER CREDIT EXISTS IN BCCAT TRANSFER GUIDE:  Yes  No 

 
 

COURSE IMPLEMENTATION DATE: September 2012 
COURSE REVISED IMPLEMENTATION DATE:       
COURSE TO BE REVIEWED: February 2018 
(six years after UEC approval) (month, year) 

Course designer(s): Practical Nursing Program Provincial Curriculum  
Department Head:         Date approved:        
Supporting area consultation (Pre-UEC)   Date of meeting: December 8, 2011  
Curriculum Committee chair:         Date approved: January 27, 2012  
Dean/Associate VP: Diane Reed   Date approved:        
Undergraduate Education Committee (UEC) approval   Date of meeting: February 3, 2012  
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LEARNING OUTCOMES: 

Upon successful completion of this course, students will be able to: 
 
1. Identify and articulate when collaboration is required in a changing client situation.  
2. Describe approaches to co‐create a climate for shared leadership and collaborative practice.  
3. Identify elements of respect, team ethics, including confidentiality, resource allocation, and professionalism.  
4. Explain how to promote and facilitate group cohesiveness by contributing to the purposes and goals of the team.  
5. Describe how to reinforce information given to clients by other health‐care professionals.  
6. Describe how to establish therapeutic relationships within the acute care setting.  
7. Identify components that demonstrate a commitment to engage in dialogue and relationship building with First 

Nation, Inuit and Métis peoples, cultures and health practices.  
8. Identify how to effectively provide client and family with emotional support in acute care setting.  
9. Identify and use appropriate conflict resolution / mediation strategies.  
10. Identify opportunities and strategies for teaching and learning / sharing knowledge and providing constructive 

feedback to unregulated care providers, novices, and learners.  
 

METHODS: (Guest lecturers, presentations, online instruction, field trips, etc.) 

Lecture, group work, videos, simulation exercises 
 
METHODS OF OBTAINING PRIOR LEARNING ASSESSMENT RECOGNITION (PLAR): 

 Examination(s)   Portfolio assessment   Interview(s)  
 

 Other (specify): Assessment tools to be developed 
 

 PLAR cannot be awarded for this course for the following reason(s):       
 
TEXTBOOKS, REFERENCES, MATERIALS: 
An example for this course might be: 

• Anderson, M. A. (2009). Nursing leadership, management, and professional practice for the LPN /LVN (4th ed.).     
Philadelphia: F. A. Davis. 

• Bacal, R. (n.d.). Organizational conflict: The good, the bad & the ugly. Retrieved from: 
http://work911.com/articles/orgconflict.htm 

• Balzer-Riley, J. W. (2008). Communication in nursing (6th ed.). St. Louis: Mosby.  
• D’Wynter, L. C. (2006). Keeping the conversation going: Strategies for reducing the impact of sensory, motor, and 

cognitive changes that affect the quality of communication in older adult clients in long‐term care. Topics in       
Geriatric Rehabilitation, 22(3), 256‐267. 

• Eliopoulous, C. (2009). Gerontological nursing (7th ed.). Philadelphia: Lippincott, Williams & Wilkins. 
• Lieu, C. C., Sadler, G. R., & Stohlmann, P. D. (2007). Communication strategies for nurses interacting with clients 

who are deaf. Dermatological Nursing, 19(6): 541‐544, 549‐551. 
• Timby, B. K., & Smith, N. E. (2009). Introductory medical–surgical nursing (10th ed.). Philadelphia: Lippincott,         

Williams & Wilkins. 
• Womble, D. M. (2011). Introductory mental health nursing (2nd ed.). Philadelphia: Lippincott, Williams & Wilkins. 

 
SUPPLIES / MATERIALS: 

PNUR 252 Course Pack 
 
 
 
 
 

http://work911.com/articles/orgconflict.htm
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STUDENT EVALUATION: 
An example of student evaluation for this course might be: 

• Communication written assignment – 30% 
• Class presentation – 40% 
• Final exam – 30% 
•  

COURSE CONTENT: 
Course outcomes will be met through examination and exploration of the following: 

• Professional communication during acute illness  
o Communicating within the role of the PN during an emergency  
o Collaborating with other team members in providing nursing care to implement and evaluate care  
o Problem solving and decision making  
o Conflict resolution  
o Adaptation of communication skills appropriate to the client  

 
• Relational practice with clients experiencing an acute illness  

o Role of PN in providing family members with emotional support  
o Honouring diversity  
o Caring and respect  

 
• Inter-professional communication in acute care settings  

o Supporting colleagues to practice effectively  
o Sharing knowledge with unregulated providers, novices and learners 
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