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Course Code and Number: PREV 700 | Number of Credits: 3 Course credit policy (105)

Course Full Title: The Context of Policy Development and Performance Evaluation
Course Short Title (if title exceeds 30 characters): Policy Dev. & Perform. Eval.

Faculty: Faculty of Social Sciences | Department/School (or program if no department): School of Graduate Studies

Calendar Description:

This course introduces students to the theory and practice of policy development and performance measurement. The course focuses
in part on the role and importance of program evaluation and other performance monitoring mechanisms in informing policy and
successfully delivering programs and services. The course places program evaluation within the broader context of various policy
sectors and accountability and introduces the general conceptual framework for the graduate certificate program.

Prerequisites (or NONE): Admission to the Graduate certificate in Program Evaluation.

Corequisites (if applicable, or NONE):

Pre/corequisites (if applicable, or NONE):

Equivalent Courses (cannot be taken for additional credit)
Former course code/number:

Cross-listed with:

Equivalent course(s):

Note: Equivalent course(s) should be included in the calendar description by way of a note that students with credit for the equivalent course(s) cannot
take this course for further credit.

Total Hours: 45 Special Topics
Typical structure of instructional hours: Will the course be offered with different topics?
Lecture hours 30 [dyes [INo
fetr)nlnzirs/tur:orlalslworkshops 15 If yes, different lettered courses may be taken for credit:
aboratory hours .
- Y O No [ Yes, repeat(s) [ Yes, no limit
Field experience hours
Experiential (practicum, internship, etc.) Note: The specific topic will be recorded when offered.

Online learning activities

Maximum enrolment (for information only): 25
Other contact hours:

Total 45 Expected frequency of course offerings (every semester,
annually, every other year, etc.): annually depending on
demand

Graduate Program Committee: Katherine Watson, Martha Dow Date approved: Nov 2015
Campus-Wide Consultation (CWC) Date of posting: Nov 2015
Faculty Council approval Date approved: Feb 2016
Dean(s): Jacqueline Nolte Date approved: Feb 2016
Associate VP Graduate Studies: Adrienne Chan Date approved: Feb 2016
Senate Graduate Studies Committee Date of meeting: April 2016
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Course Objective

The overall objective of this course is to introduce students to the concepts and the practice of policy development, and performance
measurement and monitoring. The course aims to help students fully understand the importance of program evaluation and
performance monitoring in evidence-driven policy development, the management of public and private programs, and the delivery of
public and private services.

Learning Outcomes
Upon successful completion of this course, students will be able to:

e Define and describe a number of policy development models and theories and their relationship to results-based management.

e Fully understand the key concepts involved in program evaluation and performance measurement.

e Explain the role that program evaluation plays within broader systems of public accountability.

e Differentiate new approaches to public sector management and to policy development.

e Understand what monitoring, performance evaluation, decisional processes, and the functions of planning, organization and
control are within public and private sector management.

e Be reasonably familiar with some of the main evaluation policies of government agencies in Canada.

Prior Learning Assessment and Recognition (PLAR)
X Yes [ No, PLAR cannot be awarded for this course because

Typical Instructional Methods (guest lecturers, presentations, online instruction, field trips, etc.; may vary at department’s discretion)
Face to face and/or online.

Grading system: Letter Grades: [ ] Credit/No Credit: [] Labs to be scheduled independent of lecture hours: Yes [] No []

NOTE: The following sections may vary by instructor. Please see course syllabus available from the instructor.

Typical Text(s) and Resource Materials (if more space is required, download Supplemental Texts and Resource Materials form)
Title (article, book, journal, etc.) Publisher Year
http://www.oag.mb.ca/wp-

A Guide to Policy Development content/uploads/2011/06/PolicyDevelopmentGuide.pdf 2011
. . . . http://www.ruralnovascotia.ca/documents/policy/understan

A brief guide to understanding policy development ding%20policy. pdf

Bringing Place-Based Tools to Policy http://www.horizons.gc.ca/sites/default/files/Publication-alt- 2011

format/2011 0075 wr_evalb e.pdf

Of Economics, Policy, and Development: An
Intellectual Journey: Collected Essays of I.G. Oxford University Press June 25, 2012
Patel Deena Khatkhate, Y.V.Reddy (Eds.)

Handbook on Development Management and

Policy, 2002 2002
Typical Evaluation Methods and Weighting
Final exam: 30% Assignments: 70% Midterm exam: % Total: 100%

Details (if necessary):

Typical Course Content and Topics

Policy development models and theories and their application

Results based management and its application to the public sector

Decision making processes and the functions of planning, organization and control
Evidence based programming and policy making

Assessing the need for new programs, legislation and regulations

e Current issues within public sector accountability and program management

e Performance monitoring and evaluation

e Key concepts in program evaluation and performance measurement

e Examples of program evaluation policies and process in the public sector

e Management information systems, data management and knowledge management
e Learning organizations and self-evaluating organizations

e Program evaluation and organizational change

e Public and private sector accountability systems
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