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OFFICIAL COURSE OUTLINE INFORMATION 

FACULTY: GRADUATE STUDIES  

COURSE NAME AND NUMBER: 

PREV 710 

FORMER COURSE NUMBER: UFV CREDITS: 

 3 

COURSE TITLE: 
 
Program Evaluation Principles and Processes 

CALENDAR DESCRIPTION: 
 
This course introduces students to the analytical and systematic processes used in program evaluation. It 
introduces the importance of logic models, examines the various approaches and research methods used in 
program evaluation and performance measurement, and critically examines the strengths and limitations of these 
methods. The course introduces the notions of program ‘evaluability’, performance indicators, program audit, 
output measurement, and impact assessment. Students will critically review several evaluation studies. 
 

PREREQUISITES: Admission to the Graduate Certificate in Program Evaluation 

COREQUISITES: PREV 700 (Pre- or Corequisite) 

TOTAL HOURS PER TERM: 45 MAXIMUM ENROLLMENT: 25 

STRUCTURE OF HOURS: 
Lectures: 20 
Seminar: 25 
Laboratory:  
Field Experience:  
Student Directed:  
Other (Specify):  
 

EXPECTED FREQUENCY OF COURSE OFFERINGS: 
Annually depending on demand. 
 
 
IS PRIOR LEARNING ASSESSMENT AND RECOGNITION 
(PLAR) AVAILABLE FOR THIS COURSE? 
NO 

AUTHORIZATION SIGNATURES: 

COURSE DESIGNER(S): GPC CHAIR: 

Dr. Anita van Wyk / Dr. Mary Lee Stephenson Dr. Ding Lu 

DEAN: GSC CHAIR: 

Yvon Dandurand Yvon Dandurand 

GSC APPROVAL IN PRINCIPLE DATE: GSC FINAL APPROVAL DATE: Sept 24, 2009 

 

COURSE IMPLEMENTATION DATE: April 2010 

COURSE REVISED IMPLEMENTATION DATE:  

COURSE TO BE REVIEWED (4 years after implementation): April 2014 
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  COURSE NAME / NUMBER:     PREV 710 
COURSE OBJECTIVE: 
 
The overall purpose of this course is to help students understand the process and principles of program evaluation 
and performance monitoring and examine their rationale. The main objective of the course is to offer students an 
opportunity to review a range of methodologies used in program evaluation and to understand their various 
applications, as well as their strengths and limitations.  Another objective of the course is to provide students with 
an early opportunity to review and critique several program evaluation studies. 
 
LEARNING OUTCOMES: 
 
Upon successful completion of this course, students will: 

• be familiar with evaluation standards and principles 
• know how to assess the ‘evaluability’ of a program or a policy 
• understand the purpose and function of program evaluation 
• able to construct a program logic model and specify the rationale behind a program  
• understand the logic of evaluation  
• be able to develop suitable performance indicators for different types of programs or policies  
• be familiar with the different possible applications of a range of quantitative research methods to 

program evaluation 
• be familiar with the different possible applications of a range of qualitative research methods to program 

evaluation  
• be familiar with different approaches to impact evaluation   

 
METHODS: 
 
Face to face and/or online. 
 
COURSE CONTENT: 
 
• Purpose, function and objectives of program evaluation 
• Principles of evaluation 
• Evaluation standards 
• Adjusting evaluations into the various contexts that impact upon them (ex. policy, institutional, socio-

political, partnership, power relationships, jurisdictional)  
• Structuring the evaluation around the program rationale: use and applications of program logic models 
• The logic of evaluation criteria  
• Assessing the ‘evaluability’ of a program 
• Monitoring the operation of programs 
• Developing, implementing and using performance indicators and performance measurement systems  
• Utilization-focused evaluation 
• Impact evaluation techniques and issues 
• Quantitative research methods applied to program evaluation 
• Qualitative research methods applied to program evaluation 
 
STUDENT EVALUATION: 
 
An example of student evaluation for this course might be: 
Assignment 1:  Development of a logic model (15%)  
Assignment 2:  Development of second logic model (15%) 
Assignment 3:  Exercise: Development of performance indicators  (30%)   
Assignment 4:  Critical review of needs assessment study (20%) 
Assignment 5:  Design needs assessment study (20%) 
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TEXTBOOKS, REFERENCES, MATERIALS: 
Textbook selection may vary by instructor.  
 
Bamberger, M.,  Rugh, J. & Mabry, L. Real World Evaluation. Working Under Budget, Time, Data, and Political 
Constraints. Thousand Oaks: Sage Publications, Inc. (2006). 

McDavid J. &  Hawthorn, R.L. Program Evaluation, Performance Measurement. Sage Publications (2006). 

Stufflebeam, D. & Shinfield, A. Evaluation Theory, Models and Applications. Wiley and Sons (2009).  

Posavac, E. J. and R. G. Carey. Program Evaluation - Methods and Case Studies (6th edition). New Jersey: Prentice 
Hall (2003) 

Patton, M. Q. Utilization-Focused Evaluation – The New Century Text (3rd edition). Sage (1997). 
 
 


