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COURSE NAME / NUMBER:  PREV 720

COURSE OBJECTIVE:

The overall purpose of this course is to develop the students’ knowledge, skills and ability to design and plan
evaluation studies and other performance assessment tools based on sound methodologies. Students develop
skills to anticipate some of the issues that are likely to arise in implementing evaluation studies and assessment
tools. Students also become thoroughly familiar with applicable ethical standards applying to research.

LEARNING OUTCOMES:

Upon successful completion of this course, students will be able to:

¢ design an appropriate evaluation plan including a program logic model

e design program evaluations using the most appropriate tools and methods

e utilize appropriate research methodologies to systematically gather, analyze, present and interpret data

e evaluate a program in accordance with recognized professional evaluation standards

* manage a program evaluation while establishing and maintaining effective and constructive working
relationships with clients and colleagues

¢ anticipate issues and/or challenges that the evaluation process is likely to encounter

o foresee issues that may arise with respect to the scope of an evaluation, the process, timelines, or data

e apply the highest ethical standards to the conduct of evaluation research.

METHODS:

Face to face and/or on-line.

COURSE CONTENT:

e Evaluation models

e Evaluation questions, judgement criteria and indicators

e QOutcome evaluations: non-experimental and quasi-experimental approaches
¢ |dentifying data sources and assessing data availability and accessibility

e Addressing issues about the scope, purpose, process and time lines of a proposed evaluation
e Measurement: developing measures

¢ Methodological decisions

e Designing an appropriate evaluation plan

e Research ethics

¢ |Issues in the implementation and management of an evaluation project

¢ The value and limitations of meta-evaluations.

STUDENT EVALUATION:

Assignment 1: Critical review of an evaluation design (20%)

Assignment 2: Evaluation design exercise (20%)

Assignment 3: Ethical review of an evaluation proposal: 20%

Assignment 4: Measurement exercise (developing a complex measure) (20%)

Assignment 5: Preparing a response to an hypothetical request for proposals to conduct an evaluation (RFP)(20%)

TEXTBOOKS, REFERENCES, MATERIALS:
Textbook selection may vary by instructor.

Bamberger, M., Rugh, J. & Mabry, L. Real World Evaluation. Working Under Budget, Time, Data, and Political
Constraints. Thousand Oaks: Sage Publications, Inc. (2006).

Page 2 of 3



McDavid J. & Hawthorn, R.L. Program Evaluation, Performance Measurement. Sage Publications (2006).
Stufflebeam, D. & Shinfield, A. Evaluation Theory, Models and Applications. Wiley and Sons (2009).

Posavac, E. J. and R. G. Carey. Program Evaluation - Methods and Case Studies (6th edition). New Jersey: Prentice
Hall (2003)

Fink, A. Evaluation Fundamentals. Insights into the Outcomes, Effectiveness, and Quality of Health Programs.
Sage.(2004).

Fitz-Gibbon, C.T. , Morris. L.L. How to Design a Program Evaluation. University of California. Center for the Study of
Evaluation, Educational Resources Information Center. (1978).

Grinnel, R.A., Gabor, P.A., and Y. A. Unrau. Program Evaluation for Social Workers (5th edition). Oxford: Sage
Publications (2010).

Wholey, J.S. . Hatry, H.P, Newcomer, K.E. Handbook of Practical Program Evaluation. Jossey-Bass (1994).
Patton, M. Q. Utilization-Focused Evaluation — The New Century Text (3rd edition). Sage (1997).

Sales, B. D. and S. Folkman. Ethics in Research with Human Participants. Washington (D.C.): American Psychological
Association (2000).

Case Book.

Tri-Council Policy Statement: Integrity in Research and Scholarship
http://www.nserc-crsng.gc.ca/NSERC-CRSNG/Policies-Politiques/tpsintegrity-picintegritie_eng.asp

Tri-Council Policy Statement: Ethical Conduct for Research Involving Humans.
http://pre.ethics.gc.ca/eng/policy-politique/tcps-eptc/

Page 3 0of 3



