
 

 
ORIGINAL COURSE IMPLEMENTATION DATE: April 2010 

REVISED COURSE IMPLEMENTATION DATE: Sept 2017 

COURSE TO BE REVIEWED: (six years after GSC approval) April 2022 
Course outline form version: 09/15/14  

OFFICIAL GRADUATE COURSE OUTLINE FORM 

Note: The University reserves the right to amend course outlines as needed without notice. 
 

Course Code and Number: PREV 720 Number of Credits: :  4 Course credit policy (105) 

Course Full Title: Evaluation Design and Issues in Program Evaluation I 
Course Short Title (if title exceeds 30 characters):        
Faculty: Faculty of Social Sciences Department/School (or program if no department): School of Graduate Studies 
Calendar Description:  
 
As the first of two courses examining evaluation methods, this course introduces students to the design process in program evaluation 
including the selection of an appropriate research methodology. The course also examines how issues arise from various stakeholder 
agenda including scope, processes, timelines and data, as well as other issues relating to the implementation and management of 
evaluation studies. Two key evaluation approaches are focused on: needs assessment and process/implantation evaluation. The 
course provides students with the skills and knowledge to design these types of evaluation studies and other performance assessment 
tools. Students will be required to develop several evaluation designs. Students will also examine the competencies required for 
professional evaluators.    
 

Prerequisites (or NONE):  Admission to the Graduate certificate in Program Evaluation and PREV 700. 
Corequisites (if applicable, or NONE):        

Pre/corequisites (if applicable, or NONE):  PREV 710. 

Equivalent Courses (cannot be taken for additional credit) 
Former course code/number:       
Cross-listed with:       
Equivalent course(s):       
Note: Equivalent course(s) should be included in the calendar description by way of a note that students with credit for the equivalent course(s) cannot 
take this course for further credit. 

Total Hours: 55 
Typical structure of instructional hours:  

Lecture hours 10 
Seminars/tutorials/workshops 20 
Laboratory hours 15 
Field experience hours       
Experiential (practicum, internship, etc.)       
Online learning activities 10 
Other contact hours:             

Total 55 
 

Special Topics 
Will the course be offered with different topics? 

 Yes    No 
 

If yes, different lettered courses may be taken for credit: 
 No    Yes,       repeat(s)    Yes, no limit 

 

Note: The specific topic will be recorded when offered. 

Maximum enrolment (for information only): 25 
 

Expected frequency of course offerings (every semester, 
annually, every other year, etc.): annually depending on 
demand. 

Graduate Program Committee: Katherine Watson, Martha Dow Date approved:  Nov 2015 

Campus-Wide Consultation (CWC)  Date of posting:  Nov 2015 

Faculty Council approval Date approved:  Feb 2016 

Dean(s): Jacqueline Nolte Date approved:  Feb 2016 

Associate VP Graduate Studies: Adrienne Chan Date approved:  Feb 2016 

Senate Graduate Studies Committee  Date of meeting:  April 2016 

 

http://www.ufv.ca/media/assets/secretariat/policies/Assignment-of-Course-Credit-(105).pdf
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Course Objective 
The overall purpose of this course is to develop the students’ knowledge, skills and ability to design and plan evaluation studies and 
other performance assessment tools based on sound methodologies. Students develop skills to anticipate some of the issues that are 
likely to arise in implementing evaluation studies and assessment tools. Students also become thoroughly familiar with applicable 
ethical standards applying to research. 
 

Learning Outcomes 
Upon successful completion of this course, students will be able to: 

• Design an appropriate evaluation plan  
• Design needs assessment and process/implantation program evaluations using the most appropriate tools and methods 
• Utilize appropriate research methodologies to systematically gather, analyze, present and interpret data 
• Evaluate a program in accordance with recognized professional evaluation standards 
• Manage a program evaluation while establishing and maintaining effective and constructive working relationships with clients 

and colleagues 
• Understand, and discuss project planning and monitoring methods and approaches  
• Recognize the importance of good judgement and effective communication during the conduct of a program evaluation. 
• Anticipate issues and / or challenges that the evaluation process is likely to encounter 
• Foresee issues that may arise with respect to the scope of an evaluation, the process, timelines, or data collection/ data 

analysis 
• Apply the highest ethical standards to the conduct of evaluation research 

 
Prior Learning Assessment and Recognition (PLAR) 

 Yes  No, PLAR cannot be awarded for this course because   

Typical Instructional Methods (guest lecturers, presentations, online instruction, field trips, etc.; may vary at department’s discretion) 
Face to face and / or on-line. 

Grading system: Letter Grades:    Credit/No Credit:  Labs to be scheduled independent of lecture hours: Yes    No  

NOTE: The following sections may vary by instructor. Please see course syllabus available from the instructor. 

Typical Text(s) and Resource Materials (if more space is required, download Supplemental Texts and Resource Materials form) 
Author (surname, initials) Title (article, book, journal, etc.) Publisher Year 
Bamberger, M., Rugh, J. 
& Mabry, L. 

Real World Evaluation. Working Under Budget, Time, 
Data, and Political Constraints. Thousand Oaks: Sage Publications, Inc. 2006 

McDavid J. & Hawthorn, 
R.L. Program Evaluation, Performance Measurement.  Sage Publications 2006 

Stufflebeam, D. & 
Shinfield, A. Evaluation Theory, Models and Applications. Wiley and Sons 2009 

Posavac, E.J. and R.G. 
Carey. Program Evaluation – Methods and Case Studies  New Jersey: Prentice Hall 2003 

Fitz-Gibbon, C.T., 
Morris, L.L. 

How to Design a Program Evaluation. University of 
California. Center for the Study of Evaluation, 
Educational Resources Information Center.  

 1978 

Grinel, R.A., Gabor, 
P.A., and Y.A. Unrau. Program Evaluation for Social Workers Oxford: Sage Publications 2010 

Wholey, J.S., Hatry, 
H.P., Newcomer, K.E. Handbook of Practical Program Evaluation. Jossey-Bass 1994 

Patton, M.Q. Utilization-focused Evaluation – The New Century Text  Sage 1997 
Sales, B.D. and S. 
Folkman. 

Ethics in Research with Human Participants. 
Washington, DC American Psychological Association 2000 

 Tri-Council Policy Statement: Integrity in Research and 
Scholarship 

http://www.nserc-crsng.gc.ca/NSERC-
CRSNG/Policies-Politiques/tpsintegrity-
picintegritie_eng.asp 

 

 Tri-Council Policy Statement: Ethical Conduct for 
Research Involving Humans. 

http://pre.ethics.gc.ca/eng/policy-
politique/tcps-eptc/  
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Typical Evaluation Methods and Weighting 

Final exam:       % Assignments:  100 %  Midterm exam:      % Practicum:       % 

Quizzes/tests:      % Lab work:       % Field experience:      % Shop work:      % 

Other:      % Other:      % Other:      % Total: 100% 

Details (if necessary): Assignment 1: Critical review of an evaluation design (20%); Assignment 2:  Needs assessment design exercise 
(20%); Assignment 3: Ethical review of an evaluation proposal (20%); Assignment 4: Measurement exercise (developing a complex 
measure) (20%); Assignment 5: Preparing a response to a hypothetical request for proposals to conduct a process/implementation 
evaluation (RFP) (20%). 

Typical Course Content and Topics 
• Evaluation models in relation to needs assessments and process/implementation evaluations 
• Evaluation questions, judgement criteria and indicators 
• Identifying data sources and assessing data availability and accessibility 
• Addressing issues about the scope, purpose process and time lines of a proposed evaluation 
• Measurement: developing measures 
• Methodological decisions 
• Designing an appropriate evaluation plan 
• Research ethics 
• Issues in the implementation and management of an evaluation project 
• The value and limitations of meta-evaluations 
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