Canadian University Survey Consortium
Consortium canadien de recherche sur les
étudiants universitaires

Prairie Research Associates

CUSC-CCREU 2019 Survey of First-Year Students: Quick Facts

CUSC-CCREU is Canada's longest standing and foremost provider of undergraduate student satisfaction and experience
surveys. Since CUSC-CCREU's inception in 1994, universities across Canada have jointly implemented surveys of their
undergraduate students to be able to better understand and serve their students.

The 2019 Survey of First-Year Students was distributed to 53,028 students, resulting in feedback from 18,092 students

across Canada from 46 institutions.

Sample | Completed surveys | Response rate
UNIVERSITY OF THE FRASER VALLEY 743 168 22.6%
Canada 53,028 18,092 34.1%

1. Meeting expectations

Exceeded - 15%

expectations 21%

Met expectations

Fell short of - 13%

expectations 13%

M Fraser Valley Canada

66%

3. Success feeling like | belong at this
university

Very much
51%
Some
43%
Very little
None

Canada

H Fraser Valley

2. Satisfaction with overall quality of teaching

Strongly agree

73%
Agree
72%
Disagree
. 1%
Strongly disagree
2%

M Fraser Valley Canada

4. Satisfaction with decision to attend this
university

Very satisfied

679
Satisfied %
66%
70
Dissatisfied %
7%
Very 2%
dissatisfied 2%

H Fraser Valley Canada
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5. Profile of respondents

Attending full-time
Received financial
award from this

university

Currently employed

A- or higher university

grade 30%

B Fraser Valley Canada

6. Top motivators for attending university
Most important reason (single response).

35%

Prepare for career
P 30%

0,
Get more fulfilling job 15%

15%
Make positive 12%
difference 11%
. . 10%
More likely to get a job
ore likely to get a jo 129%

8%

Earn more money
7%

M Fraser Valley Canada

8. Most important sources of information
about this university

Those who rated the source as important or very
important (on a four-point scale).

Parents
University's website
Current students

Friends

Open house on campus

46%

M Fraser Valley © Canada

Female

18 or younger

Visible minority

0,
International 6{;’%
. 5%
Ab |
origina 4%

M Fraser Valley Canada

89%

7. Top reasons for choosing this university

Most important reason (single response).

Wanted to live close to 24%
home
[V
Cost of tuition and fees 22%
Has the program | 17%
want to take 29%

City/town it's in

Size of the universit
T

M Fraser Valley Canada

9. This university was their first choice

81%

M Fraser Valley Canada

10. Average number of universities applied to

2.2

M Fraser Valley © Canada
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11. Orientation

Those who were satisfied or very satisfied (on a four- Participated in

point scale) with experiences related to orientation. orientation 69%

Only those who participated in orientation responded to

these questions. M Fraser Valley © Canada

Feeling welcome

Provide info about campus life

Provide info about services

Help understand academic expectations
Help transition to university

Build confid
uild confidence 78%

M Fraser Valley © Canada

12. Success with transition to university

The top five areas and the bottom five areas on which your students said they had some or very much success adjusting
to university were compared to all respondents (Canadian average). A positive percent indicates how much your
students’ responses were above the Canadian average, while a negative percent indicates how much your students’
responses were below the Canadian average. In some cases, your results may have areas in the top five which are
negative or areas in the bottom five that are positive depending on students’ ratings.

Top five areas compared to Canadian average Bottom five areas compared to Canadian average

9% Becoming involved in campus activities

Managing your finances

Commuting to campus Dealing with new living arrangements

Using the library Finding suitable housing

Performing well in written Making friends

assignments

Getting academic advice Finding career information

Canadian Average Canadian Average
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13. Perceptions of effort 14. Perceptions of university education
Those who rated agree or strongly agree (on a four-point Those who rated agree or strongly agree (on a four-point
scale). scale).

Most courses are
interesting

Willing to put a lot of
effort

Course load is
manageable

Normally go to all
classes
Can deal with stress In right program

Have good study Had adequate info

habits 65% about program 76%
M Fraser Valley Canada W Fraser Valley Canada
15. Commitment to this university 16. Concern shown to me as an individual

Plan to come back next Very satisfied

year
0,
Plan;o complete my Satisfied 70%
egree here 65%
Plan to transfer next year 12% Dissatisfied
10% issatisfie
Plan to go to 11% Very 6%
college/CEGEP next year 9% dissatisfied 5%
M Fraser Valley Canada W Fraser Valley Canada
17. Expectations of costs 18. Expectations of academics
Those who indicated more or much more than expected. Those who indicated more or much more than expected.
Time to put into
Cost of going to coursework
university
0,
46% Course grades
24% Intellectual
Debt to complete stimulation
program
38% Academically
] demanding 48%
M Fraser Valley © Canada M Fraser Valley © Canada

For the master report that gives results for all survey questions by university group and Canada overall, visit CUSC-
CCREU Publications at http://www.cusc-ccreu.ca.



http://www.cusc-ccreu.ca/new/publications.html
http://www.cusc-ccreu.ca/new/publications.html
http://www.cusc-ccreu.ca/

