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                             TEACHING AND LEARNING ADVISORY COUNCIL 
June 8, 2021 

                                                                                             2:30 pm – 3:30 pm 
Zoom 

                                                  Draft Minutes 
       
      Present: 
      Chair: Adrianna Bakos 

  Vice Chair: Claire Hay 
*Renee Prasad *David Fenske *Sandra Smith * Maple Melder Crozier  
*Jon Heidt *Renee Prasad *Sheryl MacMath * Anna Wauthy 
*Diane Cruickshank   Lorna Andrews   Michelle Johnson    Victoria Surtees     
  Maureen Wideman   Stefania Pizzarani   Mary Saudelli     
 
 
1. ITEMS FOR ADOPTION 

a. Agenda for June 8, 2021 – Approved  
b. Minutes for May 11, 2021 – Approved 

 

2. Terms of Reference  
The following changes were made the Terms of Reference (TOR): 

• Update title of AVP Teaching and Learning 
• Add South Asian Studies Institute (SASI) to voting membership 
• Change the meetings to a consensus model of decision making 
• Make indigenization part of the TOR 
• Create a sub group of Claire Hay, Mike Corman, and Mary Saudelli to review wording in 

the Terms of Reference to include inclusivity, decolonization. Add Lorna Andrews to this 
group. 
Action item: Send TOR to Claire Hay 
 

3. Discussion – Contract cheating/essay mills and how to combat them. 
Sandra Smith explained that contract cheating and essay mills is basically getting someone else to 
do your work.  She stressed the importance of instructors talking about what constitutes academic 
misconduct with their students.  This is our role as educators and it should be reinforced all the 
time. Sandra presented a list of resources on pages 4 – 8.  
 
The following suggestions were made:  

• Designing assessments that cut back on cheating  
• Oral exams combat cheating 
• Contextualize questions in an assessment so they are more personal 
• Have a conversation of what good collaboration looks like  
• Ask students to disclose what they have been taught about learning 
• How can we support students so they don’t get desperate? 
• A book in the library that is non-western perspectives on learning and 

knowinghttps://catalog.ufv.ca/uhtbin/cgisirsi/x/0/0/57/5?searchdata1=313091{CKEY}
&user_id=WEBSERVER 
 
 
 

https://catalog.ufv.ca/uhtbin/cgisirsi/x/0/0/57/5?searchdata1=313091%7bCKEY%7d&user_id=WEBSERVER
https://catalog.ufv.ca/uhtbin/cgisirsi/x/0/0/57/5?searchdata1=313091%7bCKEY%7d&user_id=WEBSERVER


4. EDI – continuing discussion 

Some suggestions for the committee starting in September 2021: 

• Discuss the teaching load 
• Design new assessments 
• People to pioneer best practices with assessments 

 

5. Senate Teaching and Learning Subcommittee (STLC) – How to work more closely and 
collaboratively with STLC.  
Continue this conversation at the next meeting in September 2021. 
 

6. Reports 
a. TLC – Maureen Wideman 
b. EDI – Lorna Andrews 
c. STLC – Adrianna Bakos 

There was no time for reports. Will follow up when we reconvene at the September 2021 
meeting. 
 
 
Adjourned: 3:33 pm 



Annotated resource list related to the “Contract Cheating: A Cheat Sheet” presentation  
to TLAC on June 8, 2021 
Sandra Smith, Academic Success Centre  
 

Policy 

Stoesz, B.M., Eaton, S.E., Miron, J., & Thacker, E.J. (2019). Academic integrity and contract cheating 

policy analysis of colleges in Ontario, Canada. International Journal for Educational Integrity, 

15(1), 1 -18. https://doi.org/10.1007/s40979-019-0042-4 

Abstract: In this study, we analyzed the academic integrity policies of colleges in Ontario, 

Canada, casting a specific lens on contract cheating. We extracted data from 28 individual 

documents from 22-publicly-funded colleges including policies and procedures (n = 27) and code 

of conduct (n = 1). We analyzed the characteristics of the documents from three perspectives: 

(a) document type and titles; (b) policy language; and (c) policy principles. Then we examined 

five core elements of the documentation including (a) access; (b) approach; (c) responsibility; (d) 

detail; and (e) support. Key findings revealed that specific and direct language pertaining to 

contract cheating was largely absent from the policy documents, that underlying policy 

principles lacked clear definition, and that exemplary policy has yet to be developed in this 

context. We conclude with recommendations for increased policy research in the area of 

academic integrity and a call for policy revision in Canadian higher education institutions to 

more explicitly address the issue of contract cheating, as well as provide more support to 

students and other campus stakeholders to better understand how contract cheating impacts 

and impedes teaching and learning. 

Conferences and Presentations 

University of Calgary (2021). Academic Integrity: Urgent and Emerging Topics. 

https://taylorinstitute.ucalgary.ca/series-and-events/academic-integrity-urgent-emerging-topics 

“This series will deal with timely and emergent topics that are cutting edge, provocative or high 
profile in nature. The idea is to line up one University of Calgary expert with one external 
(preferably international) expert to talk offer insights into new areas that educators, policy 
makers and higher education professionals will want to pay attention to in the coming months 
and years.” 

Thompson Rivers University (2021). Academic integrity in the wake of COVID-19: Let’s learn from each 
other. https://csai21.trubox.ca/ 

“Thompson Rivers University is pleased to be hosting the 2021 Canadian Symposium on 

Academic Integrity on June 22nd and 23rd. This year’s conference will be virtual and free for all 

participants. Our keynote address will be delivered by Dr. Thomas Lancaster on June 22nd and 

there will a plenary panel on June 23rdon the topic of contract cheating.” 

  

 

https://doi.org/10.1007/s40979-019-0042-4
https://doi.org/10.1007/s40979-019-0042-4
https://taylorinstitute.ucalgary.ca/series-and-events/academic-integrity-urgent-emerging-topics
https://taylorinstitute.ucalgary.ca/series-and-events/academic-integrity-urgent-emerging-topics
https://taylorinstitute.ucalgary.ca/series-and-events/academic-integrity-urgent-emerging-topics
https://csai21.trubox.ca/
https://csai21.trubox.ca/


Lancaster, T. (2021). International Center for Academic Integrity Conference. 

http://thomaslancaster.co.uk/blog/ 

“As is traditional, I wanted to collect together some of my main thoughts, post conference and 

reflect on the findings. I also wanted to look at the academic integrity challenges and 

opportunities we should be addressing as we most forward. I’ve identified five main themes, 

somewhat interconnected, which really stood out to me.” 

Tools 

McKenzie, L. (2019, March 12). The Wrong Partnership. Inside Higher Ed. 

https://www.insidehighered.com/news/2019/03/12/purdue-professors-criticize-writing-

partnership-

chegg?fbclid=IwAR1zyupze71qX261t2HgFHAMO4yd5sQRSLSUXi4aVqsqPAr9mtuAn2y72Ck 

“Professors at Purdue University are criticizing a new partnership between the university’s 

Online Writing Lab and student services company Chegg. At a recent meeting of the University 

Senate, faculty members questioned why Purdue's OWL, a respected and influential resource on 

writing instruction, would partner with a company that has a reputation for helping students to 

cheat on their homework.”  

Purdue University News. (2019, Feb 6). The Purdue University Online Writing Lab and Chegg Partner to 

Make World-Class Writing Education Tools More Accessible. Owl Purdue. 

https://www.purdue.edu/newsroom/releases/2019/Q1/the-purdue-university-online-writing-

lab-and-chegg-partner-to-make-world-class-writing-education-tools-more-

accessible.html?fbclid=IwAR09F6lCADLPY5_ziaLcr1OK94-

_gm8hL3BtnujJVq6LyOxnBWEf1Y8pd40 

“The Purdue University Online Writing Lab (OWL) and Chegg, Inc. (NYSE: CHGG), today 

announced an exclusive agreement to integrate Chegg’s Writing tools with Purdue University’s 

OWL content to support students on-demand whenever and wherever they need it. This 

partnership furthers both groups’ shared goal to help students worldwide become better 

writers.” 

Excelsior College. (2020). Excelsior Online Writing Lab. https://owl.excelsior.edu/ 

Detection 

Eaton, S. E. (2019). U Have Integrity: Educator Resource - How to Lead a Discovery Interview About 

Contract Cheating. University of Calgary, Calgary, Alberta. 

https://prism.ucalgary.ca/handle/1880/111077 

“Contract cheating can be tricky to detect. In addition to examining the student’s work, it can be 

helpful to engage the student in a conversation about their learning. A guided discovery 

interview with the student can help you to understand what happened.”  

Eaton, S. E. (2019). U Have Integrity: Educator Resource - How to Lead a Discovery Interview About 

Contract Cheating. University of Calgary, Calgary, Alberta. 

https://prism.ucalgary.ca/handle/1880/111077 

http://thomaslancaster.co.uk/blog/
http://thomaslancaster.co.uk/blog/
http://thomaslancaster.co.uk/blog/
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https://www.insidehighered.com/news/2019/03/12/purdue-professors-criticize-writing-partnership-chegg?fbclid=IwAR1zyupze71qX261t2HgFHAMO4yd5sQRSLSUXi4aVqsqPAr9mtuAn2y72Ck
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Abstract: Contract cheating can be tricky to detect. In addition to examining the student’s work, 

it can be helpful to engage the student in a conversation about their learning. A guided 

discovery interview with the student can help you to understand what happened. This resource 

is intended for academic staff and teaching assistants. 

Seeland, S., Stoesz, B.M., Vogt, L. (2020). Preventing Online Shopping for Completed Assessments: 

Protecting Students by Blocking Access to Contract Cheating Websites on Institutional Networks. 

Canadian Perspectives on Academic Integrity. 3(1). https:/doi.org/10.11575/cpai.v3i1.70256 

Abstract: Contract cheating or “the outsourcing of student work to third parties” (Lancaster & 

Clarke, 2016, p. 639) is a type of academic misconduct that is growing and changing due to 

advancements in technology and the emergence of a lucrative, multi-million dollar per year 

industry that targets students relentlessly (Lancaster & Clarke, 2016). In an effort to protect 

students from engaging in contract cheating, three postsecondary institutions in Manitoba (i.e., 

Assiniboine Community College, Red River College, and the University of Manitoba) launched 

initiatives to block access to websites that offer contract cheating services from their networks. 

This initiative facilitated a preliminary examination of student activity on institutional networks. 

In any given month, a relatively large number of students (i.e., up to 3,519 unique users) were 

attempting to access websites identified as providing contract cheating services. We recognize 

that a single initiative will not eliminate academic misconduct, however, by combining various 

educational, protective, and preventative strategies, the likelihood that students will make 

ethical decisions regarding their academic work can be increased. 

Eaton, S.E., (2018, October 1). 15 Strategies to Detect Contract Cheating. 

http://connections.ucalgaryblogs.ca/2018/10/01/15-strategies-to-detect-contract-cheating/ 

“Contract cheating can be tricky to detect. Here are 15 strategies to help educators identify 

when an assignment has been completed by a third party.” 

Substantiating contract cheating: Key principles. https://cheatingandassessment.edu.au/wp-

content/uploads/2018/07/EDUCATOR-RESOURCE-Substantiating-contract-cheating.pdf 

“Findings from a survey of 1,147 teaching staff at eight Australian universities indicated that 

many staff do not feel confident in identifying and substantiating suspected contract cheating 

(Harper & Bretag et al., 2018). One of the key reasons for not following up on suspected 

contract cheating was that such cases are ‘impossible to prove’.” 

Grabish, A. (2020, August 18). University of Manitoba uses anti-cheating software to monitor remote 

exams. CBC News. https://www.cbc.ca/news/canada/manitoba/anti-cheating-software-

university-of-manitoba-1.4223737. 

“The University of Manitoba is using anti-cheating software that records students' webcams 

during some remote exams to ensure academic integrity during the COVID-19 pandemic. But an 

ethicist and the students union are raising concerns about the program's artificial intelligence 

and webcam monitoring abilities, which use facial detection, motion and keyboard activity to 

catch cheaters. The program the U of M has been piloting during summer courses is called 

Respondus and has already been used at other schools in Canada. The school is now making the 

software available during the fall term for optional use by instructors at the U of M.” 

http://connections.ucalgaryblogs.ca/2018/10/01/15-strategies-to-detect-contract-cheating/
http://connections.ucalgaryblogs.ca/2018/10/01/15-strategies-to-detect-contract-cheating/
http://connections.ucalgaryblogs.ca/2018/10/01/15-strategies-to-detect-contract-cheating/
https://cheatingandassessment.edu.au/wp-content/uploads/2018/07/EDUCATOR-RESOURCE-Substantiating-contract-cheating.pdf
https://cheatingandassessment.edu.au/wp-content/uploads/2018/07/EDUCATOR-RESOURCE-Substantiating-contract-cheating.pdf
https://cheatingandassessment.edu.au/wp-content/uploads/2018/07/EDUCATOR-RESOURCE-Substantiating-contract-cheating.pdf


Cases 

CBC Radio Canada. (2004, January 16). McGill student wins fight over anti-cheating website | CBC News. 

CBC News. https://www.cbc.ca/news/canada/mcgill-student-wins-fight-over-anti-cheating-

website-1.497770. 

“A student at McGill University has won the right to have his assignments marked without first 

submitting them to an American, anti-plagiarism website. Jesse Rosenfeld refused to submit 

three assignments for his second-year economics class to Turnitin.com, a website that compares 

submitted works to other student essays in its database, as well as to documents on the web 

and published research papers.” 

Wong, J. (2020, October 25). Post-secondary students decry cyber exam monitoring tools, urge changes 

to how they're assessed | CBC News. https://www.cbc.ca/news/canada/post-secondary-

assessment-integrity-proctoring-1.5767953. 

“Canadian colleges and universities are in the midst of midterm exam season. But with many 

students forced to trade in-person lectures and labs for online learning during the pandemic and 

experts reporting rising cases of academic misconduct, students as well as some instructors are 

raising the alarm about the software being used to assess them. Cheating is nothing new, but 

academic integrity experts have flagged that academic misconduct — which includes plagiarism, 

falsifying information, submitting work completed by someone else and unauthorized 

collaboration and sharing of test questions or answers — has been on the rise worldwide since 

the pandemic began. "It's not anything that's specific to one university, college or higher 

educational institution. It's really been a response to the stress that people are experiencing 

under these unique conditions," said Amanda McKenzie, director of the University of Waterloo's 

office of academic integrity. "It's been a pivot for everyone, instructors and students alike, and 

that means we really have to shift in the way that we're providing our instruction to students, as 

well as the way that we assess students." The tools that many institutions are employing this 

year include remote proctoring software designed to monitor students taking online exams and 

programs that lock down computer systems — for example, to block the opening of a side chat, 

new browser window or additional program — as they complete a test, quiz or exam.” 

Chase, R. (2018, January 18). How ProctorU and Examity make cheating on college exams easier than 

ever [web log]. https://blog.rchase.com/how-proctoru-and-examity-make-cheating-on-college-

exams-easier-than-ever/. 

“Cheating is as easy as loading up a virtual machine, and taking the test inside of it, while you do 

anything you want on the host machine” 

BBC Three (2018, September, 20). Degrees For Sale: Inside The Essay Writing Industry: Students On The 

Edge [Video]. Youtube.  https://youtu.be/eOSVW8rGZTk 

“A student who bought an essay online, falls victim to blackmail and being exposed to his 

university as a cheat. And a man who sells his time as a professional essay writer tells his side.” 

https://youtu.be/eOSVW8rGZTk


Busby, E. (2019, March 20). Essay companies try to blackmail students by threatening to expose 

cheating, watchdog warns. Education Correspondent. 

https://www.independent.co.uk/news/education/education-news/essay-cheating-students-

blackmail-watchdog-universities-damian-hinds-qaa-a8830631.html 

“Essay-writing companies are trying to blackmail students by threatening to expose their 

cheating unless they hand over large sums of money, a university watchdog has warned. The 

Quality Assurance Agency (QAA), which monitors standards in higher education institutions, has 

said that students who cheat by using “essay mills” put their careers and reputations “at risk”. 

And some cheating students are being asked to pay even more to essay companies or risk being 

exposed to their institution for malpractice, Douglas Blackstock, chief executive of QAA, has 

said. The warnings come as the education secretary launched a series of measures to "beat the 

cheats" using essay writing services at university, saying he has not ruled out making them 

illegal.” 

Isai, V. (2020, September 28). The COVID-19 pandemic is changing how students cheat – and get caught. 

Canada’s National Observer. https://www.nationalobserver.com/2020/09/28/news/covid-19-

pandemic-changing-how-students-cheat-and-get-

caught?fbclid=IwAR0rCTleXmPBkw12caxMHnUJp9beGpxZlOX7mjc8HhkqDzUMik6Oe5WVV3o 

““Campus lockdowns triggered by the COVID-19 pandemic led exam halls across the country to 

go virtual last spring. At the University of British Columbia, math instructor Elyse Yeager and her 

colleagues were counting on about 1,000 first-year students to respect the honour system 

during their online finals. What happened next is a snapshot of a problem educators are seeing 

exacerbated by the pandemic; one with privacy, legal and ethical implications that are shaping 

the way students cheat, and get caught. “Within the first half-hour of the exam, basically every 

question was answered on Chegg,” said Yeager. Chegg – a U.S. company which began as a 

textbook marketplace and now offers “24/7 homework help” – is one of the services emerging, 

with ostensibly greater prevalence than before, on the battlefront of academic integrity. And 

professors are losing ground thanks to the virtual learning transition spurred by the pandemic.” 
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