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Teacher Education Program 


          Examining the  Institutional Learning Outcomes (ILOs) through four  Lenses 
 


 


 
 


Intake Variables 
• Minimum academic degree and 


course requirements 
• Interview 
• Written statement 
• Work experience 
• GPA 
• Additional academic preparation 


Program Goals (EDUC 490/492) 
• Professional  
• Strong connections with students 
• Classroom management 
• Reflective practitioner 
• Working with feedback 
• Clear and observable vision 
• Knowledge of students 
• Knowledge of content 
• Effective communication with 


students 
• Effective teaching practices 
• Valid and reliable assessment 


practices 
• Inclusive and individualized teaching 
• Working respectfully with parents 
• Contributing to school culture and 


community 


Program Values 
• Social justice 
• Critical mindedness 
• Reflective practice 
• Pedagogical sensitivity 
• Integration of knowledge and 


practice 
 


EDUC courses 
EDUC 410 Schooling in a Diverse Society        EDUC 448 Conflict Resolution  
EDUC 424 Designs for Learning Elementary Math           EDUC 452 Unit Planning, Assessment, Reporting 
EDUC 425 Designs for Learning Elementary PE                EDUC 453 Literacy Across the Curriculum 
EDUC 444 Classroom Management Strategies                 EDUC 454 Mental Health & Spec. Learn. Needs 
EDUC 445 Planning and Assessment                                  EDUC 490 School Experience 
EDUC 446 Information Technology in Teaching                EDUC 421 Designs for Learn. Social Studies 
EDUC 495 Applications of Reflective Practice                   EDUC 423 Designs for Learning Elem. Science 
EDUC 412 Development and Special Learning Needs     EDUC 450 Second Language Learning 
EDUC 420 Designs for Learning Elem. Language Arts      EDUC 492 Integration of Knowledge and Practice 
EDUC 422 Designs for Learning Fine Arts                           EDUC 460 Governance and Social Reform 
EDUC 442 Intro. to Classroom Research                             EDUC 447 Indigenous Youth and Schooling 


TEP is a post-degree professional program.  Successful students receive a teaching certificate that has been 
approved by external accreditation. The program is 12 months long and includes 22 courses (including two 
practica) totaling 55 credits. Given the post-degree entrance, it is assumed that all applicants already have 
competencies in the ILOs. Consequently we started by examining our intake variables to see how they 
compare to the ILOs. Our five program values are integrated into all aspects of the program and guide and 
inform the 14 program goals. These are most evident in our practica courses and align with external 
accreditation/certification requirements. Lastly, we looked at our courses and sought evidence on how the 
ILOs were met. The four lenses guiding our examination are Intake Variables, Program Values, Program 
Goals, TEP courses.  


Prepared by:  
Sheryl MacMath 
Barbara Salingré 
Heather Compeau 
Sandy Hill 







What have we learned through this process? 


 


 
 


Overall Comments: 
 The five values that drive all aspects of TEP program comprehensively align with the ILOs. 
 The intake variables address all 9 ILOs. As a result, the intake process is a comprehensive pre-assessment of knowledge, skills, and experiences in relation to the ILOs. 
 There are three different types of courses: foundation/theory courses , methods courses, and practica . The methods courses are strong with respect to the 3rd (knowledge and skill) and 5th  


outcomes (communicate effectively). The foundation courses address few items in relation to knowledge and skills; instead, they work to develop effective teacher dispositions that align with 2nd 
(analyze and imagine), 4th (inquire), and 7th (reflection) outcomes.  


 The practica (EDUC 490 & 492) comprehensively cover all 9 ILOs, touching on each one at least four times. 


Evaluation of each ILO: 
1. Demonstrate information competency 


 While the appropriate gathering and use of resources is currently taught and expected, specific evaluations of this outcome are limited. Recommendations: have instructors work with 
education librarian to include  information competency in a progression of courses (curriculum/planning/action research): EDUC 410, EDUC 445, EDUC 420 or 453, EDUC 421, EDUC 423, EDUC 
442 and include the evaluation of unit  plan resources. In addition ILO 1 is addressed in EDUC 495 related to the use of confidential information and images on teaching practica. 


2. Analyze critically and imaginatively 
 This outcome is congruent to the program value of critical mindedness. As such, it is integrated into course work as well as practica. Students’ ability to plan, sequence, and prepare lessons and 


units for multiple learning needs requires both analysis and imagination.  
3. Use knowledge and skills proficiently 


 This outcome aligns with the program values of pedagogical sensitivity and the integration of knowledge and practice. Respectively, students need to be knowledgeable in the developmental, 
academic, and behavioural needs of children at a number of ages. They also need to be knowledgeable regarding the curriculum. As a result, this outcome is covered extensively in coursework. 
In addition, program goals 3 (classroom management), 8 (knowledge of content), 10 (effective teaching practices), and 11 (assessment) involve the application of knowledge and skills in actual 
classrooms with real students. A course outcome for ILO 3 needs to be added to EDUC 423 to provide consistency between methods courses. 


4. Initiate inquiries and develop solutions to problems 
 The foundation courses incorporate a  few opportunities for students to identify problems and seek a variety of solutions. At the end of the program,  EDUC 446 is a course that focuses on 


students’ ability to create, implement, and report on their own participatory action research project. Within practica (EDUC 490 & 492), students identify needs with regards to students and 
the school community, develop, and then implement action plans to address those needs. Recommendation: course outcomes related to ILO 4 need to be added to EDUC 410, EDUC 448, and 
EDUC 454. 


5. Communicate effectively 
 Through coursework students are taught to communicate effectively both orally and in writing. Students then apply these skills in classroom and school settings, working with students, 


parents, teachers, administrative staff, and community members. In addition, this outcome aligns with the 9th program goal (effective communication). A course outcome for ILO 5 needs to be 
added to EDUC 423 to provide consistency between methods courses. 


6. Pursue self-motivated and self reflective learning 
 This outcome is congruent with the program value of reflective practice. As such, it is integrated throughout the coursework and practica. The 4th (reflective practitioner) and 6th (developing a 


vision) program goal emphasis this outcome during practica. The 6th goal goes beyond self-motivated and self-reflective learning by focusing students on the development of a vision with 
regards to teaching and learning. Students then examine how this vision relates to their own practice. 


7. Engage in collaborative leadership 
 This outcome is interpreted narrowly within the program. Throughout coursework and practica students are taught to focus on collaboration: working together, sharing resources, and seeking 


the input of others.  Students are required to work with diverse individuals and work to value the contributions this diversity brings. In these ways, the program aligns with this goal. The role of 
student as leader is not emphasized and aspects of competition are down-played as much as possible. 


8. Engage in respectful and professional practices 
 This outcome aligns with the program value of social justice. Students are taught and, during practica, evaluated on their ability to work respectfully with students, parents, teachers, 


administrative staff, and community members. The 1st (professionalism) program goal is congruent with this outcome. A course outcome related to ILO 8 needs to be added to EDUC 447 to 
emphasize the implementation of practices respectful of Indigenous Peoples in unit and lesson plans. 


9. Contribute regionally and globally 
 Similar to the previous outcome, the program value of social justice aligns with this outcome. For the program, social justice involves two key aspects. The first is respect and valuing of diverse 


perspectives and peoples (ILO 8). The second aspect of social justice is the implementation of strategies to meet the needs of diverse community members and generate positive change within 
the community. The 12th (individualized learning) and 14th (contribution to community) program goals result in the evaluation of the contribution that student teachers make to their school 
community. 







Sample Evidence/Artifacts for meeting ILOs 


 


 
 


1) Demonstrate information competency 
 Use of varied resources in unit plans (all methods) 
 Legal/ethical use and sharing of personal information in e-portfolio (495) 
 Use of Ministry and copyright approved resources (490 & 492) 
 Integration of technology when teaching (490 & 492)  


2) Analyze critically and imaginatively 
 Inquiry papers (410 & 460) 
 Identifying activities/assessments to meet individual needs (490 & 492) 
 Creating units and activities that integrate across subject areas (422, 425, 450, 452, & 453) 


3) Use knowledge and skills proficiently 
 Unit and lesson plans (all methods, 445, 452, 490, & 492) 
 Proactive classroom management plan (444) 
 Presentation on a type of exceptionality (412 & 454) 
 Examine and report on research articles (447 & 450) 
 Apply 2 conflict strategies to problem (448) 
 Formal observations of teaching and assessments (490 & 492) 


4) Initiate inquiries and develop solutions to problems 
 Inquiry papers (410 & 460) 
 Participatory action research report (442) 
 Identify conflict and strategies for resolution (448) 
 Develop strategies for managing student behaviour (492) 
 Identify and meet individual learner needs (492) 


5) Communicate effectively 
 Unit and lesson plans (all methods, 445, 452, 490, & 492) 
 Formal observations of teaching and assessments (490 & 492) 
 Presentation on a type of exceptionality (412 & 454) 
 Presentation of a community ethnography (410) 
 Inquiry papers (410 & 460) 
 Poster presentation (450) 
 Mentor mash-up re: technology tool application (446) 
 Presentation of e-portfolio (495) 


6) Pursue self-motivated and self-reflective learning 
 Creation of e-portfolio (495) 
 Weekly practica reflections (490 & 492) 
 Reflection on personal bias (447 & 448) 
 Personal vision (460 & 492) 


7) Engage in collaborative leadership 
 Community ethnography presentation (410) 
 Participatory action research report (442) 
 Initiating school-wide activities (492) 
 Participating in school-wide meetings (492) 
 Presentation on culturally sensitive practices (410 & 447) 
 Poster presentation (450) 


8) Engage in respectful and professional practices 
 Formal and information observations of teaching and assessments (490 & 492) 
 Ethical sharing of practica information during e-portfolio (495) 
 Demonstration of ethical conflict resolution scenario (448) 
 Presentation on culturally sensitive practices (410 & 447) 


9) Contribute regionally and globally 
 Contributions to professional development of colleagues (492) 
 Initiating school and community-wide initiatives (490 & 492) 
 Unit and lesson plans (490 & 492) 
 Participatory action research report (442) 
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Student Services Educational Advising Learning Outcomes aligns to Institutional 


Learning Outcomes 


1) Demonstrate information Competency.  Students will: 


 Use complex information from various sources to set goals, make decisions, and 
achieve those goals   


 Develop a comprehensive and personalized educational plan to successfully 
achieve goals and select courses each semester to progress toward those goals  


 Use self-knowledge to make decisions related to course, program and career 
selection 


 


2) Analyze critically and imaginatively.  Students will: 


 Develop a comprehensive and personalized educational plan to successfully 
achieve goals and select courses each semester to progress toward those goals 


 Demonstrate the ability to make effective academic decisions and to accurately 
assess academic progress 


 Use self-knowledge to make decisions related to course, program and career 
selection 
 


3) Use Knowledge and skills proficiently.  Students will: 


 Set up an academic plan with an appropriate course load each semester that 
leads to graduation 


 Understand and adhere to UFV policy and procedures 


 Learn to choose courses based on understanding their personal learning styles, 
strengths, and areas of growth  
 


4) Initiate inquiries and develop solutions to problems.  Students will: 


 Learn when it is in their best interest to ask for help or participate in student 
support services provided on campus 


 Come prepared to all advising meetings and will take the initiative to set up 
additional meetings as needed  


 Demonstrate curiosity and the ability to critically evaluate the benefits and 
challenges of opportunities related to career and/or educational choices 
 


5) Communicate effectively.  Students will: 


 Ask questions and come prepared for all advising appointments 


 Learn to communicate effectively and respectfully regarding educational, career 
choices and intrinsic motivators by asking pertinent questions  and following up 
on material that is not understood 


 Develop a comprehensive and personalized educational plan to successfully 
achieve goals and select courses each semester to progress toward those goals 
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6) Pursue self-motivated and self-reflective learning.  Students will: 


 Set short-term and long-term goals, as well as, take action toward completing 
such goals  


 Demonstrate the ability to communicate an academic plan that demonstrates an 
alignment between career and personal goals and values  


 Develop a comprehensive and personalized educational plan to successfully 
achieve goals and select courses each semester to progress toward those goals 
 


7) Engage in collaborative leadership.  Students will: 


 Learn about and understand the importance of leadership opportunities on 
campus and in the community, as well as seeking opportunities to collaborate  


 Be encouraged to develop an appreciation and respect for individual and cultural 
differences and commonalities  


 Connect with and experience co-curricular, or student life activities that 
encourage collaboration and leadership opportunities 
 


8) Engage in respectful and professional practices.  Students will: 


 Understand institutional policy as it pertains to individual academic achievement 
and success  


 Demonstrate ownership (take responsibility for) of the academic and career 
choices that they choose to engage in 


 Access the resources and services on campus to help achieve academic, personal, 
and career goals 


 
9) Contribute regionally and globally.  Students will: 


 Possess the knowledge to engage in the community regionally or globally via 
volunteer, work study, practicum, study abroad programs, and/or advocacy 
efforts 


 Know how to access the resources and services available on campus and in the 
community, in order to achieve academic, personal, and career goals 


 Connect with and experience co-curricular, or student life activities that 
encourage collaboration and leadership opportunities 


 Connect with and explore options for degree completion via study abroad, 
community involvement initiatives as part of research or as service  








UPGRADING AND UNIVERSITY PREPARATION DEPARTMENT 
 


 


Math 


Recognize and reflect 
on mathematical 
principles in various 
situations 
ILOs 5,6 


Apply arithmetic or 
algebraic skills to solve 
problems. 
ILOs 2,3,4 


Gather and organize 
information in a logical 
manner. 
ILOs 1,2 


Employ reasoning and 
critical thinking when 
solving practical 
problems 
ILOs 2,4 


Recognize and analyze 
patterns of change 
ILOs 1,2,3 


Demonstrate 
mathematical 
knowledge and skills 
needed for entry into 
academic programs 
ILOs 1,3,8 


 


 


 


 


 


 


 


English 


Clearly communicate 
ideas in a variety of 
forms. 
ILO 5 


Critically analyze texts 
and information 
ILO 2 


Work collaboratively 
with diverse people 
and ideas in a 
respectful manner  
ILO 7 


Apply independent 
learning skills  
ILO 6 


Ethically gather, 
evaluate, and 
synthesize information 
ILOs 1, 8 


 


 


 


 


 


 


 


 


 


 


 


 


 


First Nations Studies 


Identify individual 
cultural values and 
integrate those values 
with their learning. 
ILO 6 


Ethically gather, 
organize, analyze, and 
synthesize a variety of 
information for the 
purpose of evaluating 
and communicating its 
impact on First Nation 
People 
ILOs 1 2 3 4 5 6 8 9 


Articulate through 
writing or oral 
presentation that 
Indigenous 
epistemology is 
important in all areas of 
Indigenous People’s 
lives 
ILOs 3,5,9 


Clearly and creatively 
express ideas 
individually in a variety 
of modes 
ILOs 3,5,7 


Display evidence in 
writing and/or 
presentations a 
recognition that First 
Nations, Metis, and 
Inuit people have been 
and always will be 
significant members of 
society 
ILOs 1,5,8,9 


 


 


 


 


Workplace TASK 


Locate resources within 
their community 
ILOs 1,4 


Set and achieve goals 
based on self-
awareness 
ILOs 5,6 


Present themselves in a 
professional manner 
ILO 8 


Use critical thinking in 
decision making 
ILOs 2,4 


Demonstrate the 
concept of 
interdependence and 
networking 
ILOs 6,7 


Communicate 
assertively 
ILO 5 


Transfer classroom-
based knowledge to 
the world of 
employment 
ILOs 3,9 


Demonstrate basic 
employability skills 
ILO 9 


 


 


 


 


 


 


 


Computers 


Locate, critically and 
ethically analyze, 
evaluate, and 
synthesize information 
from the World Wide 
Web for a variety of 
purposes 
ILOs 1,2 


Proficient use of 
computer programs to 
create, edit, and 
publish information 
ILOs 1,3,5,9 


Access online resources 
and practice personal 
privacy and safety 
when in electronic 
environments such as 
the internet  
ILO 8 


Communicate 
effectively using 
electronic resources 
ILO 5 


 


Education and Career 
Planning 


Apply a variety of 
problem solving and 
study skills to take 
responsibility for and 
enhance learning 
ILO 4,6 


Locate, analyze, and 
synthesize information 
independently and 
collaboratively for 
planning a variety of 
personal and 
professional purposes 
ILOs 1,2,5,6,7 


 


 


Biology 


Analyze and interpret 
scientific information 
ILOS 2,3 


Work cooperatively and 
safely in a laboratory 
environment 
ILOs 6,7 


Utilize environmentally 
conscious practices 
ILOs 8,9 


Execute scientific 
investigation process. 
ILO 4 


Recognize and analyze 
patterns of change 
ILOs 1,2 


 








ILO Alignment: Theatre Part One: Academic Courses 


Institutional Learning Outcome Corresponds to Theatre Learning Outcome 
Theatre Courses where this is the 


primary learning outcome 


1. Demonstrate information 
competency 


Demonstrate an understanding of how theatre and 
performance have developed historically and 
across diverse world cultures 


THEA 201 Theatre History: 19th C to Present 
THEA 202 Theatre History: Antiquity to 18th C 
THEA 306 History of Musical Theatre 
THEA 307 World Theatre 


Investigate research questions by evaluating and 
interpreting a variety of sources 


THEA 297 Independent Study 
THEA 298 Independent Study 
THEA 360 Selected Topics in Theatre 
THEA 490 Directed Studies 


2. Analyze critically and imaginatively Apply the creativity, skill and collaboration required 
to create live theatre and to bring a production to 
public performance 


THEA 212 Acting IV 
THEA 353 Playmaking II 
THEA 370 Design for the Theatre 


Apply critical criteria to critique and improve 
creative work and performances 


THEA 311 Acting for the Camera 


Demonstrate an understanding of the various 
relationships between performance theory and 
performance practice in both creative and scholarly 
activities 


THEA 305 Theatre for Young Audiences 
THEA 352 Playmaking I 
THEA 401 Contemporary Theories of Theatre 


and Performance 


Appreciate how theatre is inter-related to 
knowledge and skills in other disciplines 


 


3. Use knowledge and skills proficiently Apply knowledge of the major concepts, principles, 
and theoretical perspectives of theatre studies, 
acting and directing, and technical theatre and 
design 


THEA 101 Introduction to Theatre 
THEA 121 Technical Theatre I 
THEA 123 Technical Theatre II 
THEA 450 Directing I 


Develop performance skills, including vocal and 
physical dexterity 


THEA 111 Acting I 
THEA 112 Acting II 
THEA 211 Acting III 
THEA 215 Introduction to Voice 


Demonstrate an understanding of how theatre and 
performance have developed historically and 
across diverse world cultures (cf. ILO 1) 


(see ILO 1 above) 







4. Initiate inquiries and develop 
solutions to problems 


Employ creative strategies and critical reasoning to 
adapt to ongoing challenges encountered in 
theatre practice 


THEA 315 Shakespeare in Performance 
THEA 451 Directing II 


Demonstrate an understanding of the various 
relationships between performance theory and 
performance practice in both creative and scholarly 
activities (cf. ILO 2 and 8) 


(see ILO 2 above) 


Investigate research questions by evaluating and 
interpreting a variety of sources (cf. ILO 1 and 6) 


(see ILO 1 above) 


5. Communicate effectively Communicate effectively in written, verbal, and 
non-verbal languages in a variety of contexts and 
settings, using current technologies appropriately 


ENGL 105 Academic Writing 
THEA 250 Introduction to Storytelling 


6. Pursue self-motivated and self-
reflective learning 


Develop performance skills, including vocal and 
physical dexterity (cf. ILO 3) 


(see ILO 3 above) 


Investigate research questions by evaluating and 
interpreting a variety of sources (cf. ILO 1 and 4) 


(see ILO 1 above) 


7. Engage in collaborative leadership Apply the creativity, skill and collaboration required 
to create live theatre and to bring a production to 
public performance (cf. ILO 2) 


(see ILO 2 above) 


Collaborate effectively as part of an ensemble team THEA 220 Stage Management for Live Events 


8. Engage in respectful and 
professional practices 


Demonstrate an understanding of the various 
relationships between performance theory and 
performance practice in both creative and scholarly 
activities (cf. ILO 2 and 4) 


(see ILO 2 above) 


Collaborate effectively as part of an ensemble team 
(cf. ILO 7) 


(see ILO 7 above) 


9. Contribute regionally and globally Use theatrical performance to facilitate 
engagement with the wider community both locally 
and globally 


 


 


Part Two of the ILO Alignment Pilot Project will focus on Theatre Practicum Courses and Theatre Productions: THEA 199 Technical Theatre 


Practicum; THEA 290 Theatre Practice – Small Ensemble; THEA 295 Theatre Practice – Large Ensemble; THEA 299 Theatre Production Practicum; 


THEA 399 Intermediate Practicum in Theatre; THEA 499 Advanced Practicum in Theatre 








 


 


 


 


 It’s all about attitude. (Tim Tindle, Vice President, Western Region Atlific Hotels) 


 


 The customer – I need employees who will anticipate customer needs and 


drive revenue, but never lose sight of the customer. (Todd Jeannotte, Director, 


Catering and Conference Services, Four Seasons Hotels and Resorts, Vancouver) 


 


 One of the first things I look for is an outgoing personality combined with a 


great attitude and an enthusiasm to serve people.  The ability to think 


creatively, manage multiple objectives, and implement priority programs is 


essential in the fast changing DMO world (Brian Coombes, Executive Director, 


Tourism Chilliwack) 


 


 Ability to focus on a task, history of accomplishments, ability to see a 


project through from beginning to end. (Ian Maw, Director of Marketing, Harrison Hot 


Springs Resort and Spa) 


 


 I need someone who can take initiative, problem solve and come up with 


some unique ideas to help our tenants and appeal to our shoppers. (Trish 


Neufeld, Marketing Coordinator, Seven Oaks Shopping Mall and UFV Trades & Technology 


Alumnus) 


 


 High energy, passion, and professionalism. When I am hiring, I want 


someone who is keen to learn, apply the skills they have already gained, 


and not afraid to ask questions. A love of food is also helpful. (Debra 


Lykkemark, CEO and Founder, Culinary Capers Vancouver, Catering and Special Events) 








UFV ILOs 


 


 


Demonstrates Information Competency 


 Developing 


 Child Growth & Development: 


  ECE 100 – Main theories of child development birth to three 


  ECE 120 – Main theories of child development three to twelve 


o Library Orientation 


o Assignment – Research Paper on Child Development  


o Presentation 


o Exams 


o Readings – text 


ECE 101 – Research into Licensing Regulations 


Competent 


  ECE 260 / 269 


o Annotated Bibliography 


o Response Paper to the Occupational Standards for  


Supported Child Care and Infant Development Consultants 


ECE 213 – Knowledge of Atypical Development 


 


Children’s Rights 


 Developing  


  ECE 101 – Discussion based on In-Class Worksheet 


  ECE 122 – Seminar Discussion 


  ECE 133 – Seminar Discussion 


 


 Professional Accountability & Ethics 


ECE 101 – Research into Licensing Regulations 


o In-Class Project – Worksheet Regarding the Child Care Licensing 


Regulations  


o In-Class – Worksheet on the ECEBC Code of Ethics 


o Exam – Early Learning Framework 


 


ECE 122 Seminar Discussion 


ECE 133 Seminar Discussion 


 


 







 Systems 


  Developing 


  ECE 100 


   


  Moderate 


ECE 223  In Class Exercise 


  ECE 260 / 269 – In Class Exercise – Bronfenbrenner  


  ECE 281 / 282 – Reading / Discussion / Lecture 


  


  Competent 


  ECE 213 – Presentations / Discussion / Reading  


  ECE 224 – Assignment - Family Cycle Analysis / Guest Lectures  


     / Readings 


   


 Inclusive Practice 


  Competent 


  ECE 260 / 269 Assignments / Discussion / Readings / Debate 


  ECE 281 / 282  - Discussion 


  ECE 213 – Presentations  


 


Analyze Critically and Imaginatively 


 


  Developing 


ECE 101  


o Assignments – analyze historical influences on contemporary 


practices 


o In-Class Assignments – analyze ethical responses to difficult 


scenarios  


ECE 102  


o In Class Discussion – Exploring Ethical Dilemmas 


o   Exams 


ECE 122 / 133  Self Reflective Journals 


ECE 130 – Assignment – Evaluation of the varied genre of Children’s 


Literature 


ECE 132 


o In Class Discussion – Reviewing Nutrition Ethical Dilemmas 


 


Moderate 







ECE 125  - 


o Programme Planning Manual – assessing the various components of 


early childhood settings 


ECE 242 / 243  


o Self Reflective Assessment 


 


Competent 


ECE 224  


o Assignments – Research Report on Risk Factors  


      Family Cycle Analysis 


ECE 260 / 269  


o Assignments – Response Paper to  


 


ECE 281 / 282 


o Class Project:  Analyze and identify daily routines for potential 


learning outcomes. 


 


Use Knowledge and Skills Proficiently 


 


 Developing 


ECE 122 – Application of theory and demonstration of practical skills – 


guiding, implementing music and art activities, using communication 


skills effectively 


 


ECE 125 – Preparing, implementing and evaluating practical activities  


o In – class demonstration of activity plan preparation 


o Assignments – activity plans 


 


Moderate 


ECE 123 Prepare, implement and evaluate age-appropriate    aesthetic and 


sensory experiences  


o Experiential labs – explore the process of unstructured, open-ended 


art experiences and create activity plans using these techniques 


o Analyse the creative stages of the children art expressions 


 


 


ECE 124  Prepare, implement, and evaluate age-appropriate music 


experiences involving singing, instruments, movement and listening. 







o Assignment – 


  Develop a newsletter that highlights the benefits of music for 


young children 


 Create a file of age-appropriate music plans which involve the 


above-mentioned components 


 In-class demonstration of an age-appropriate music circle 


ECE 130  Prepare, implement, and evaluate age-appropriate literature and 


literacy experiences. 


o In-Class Project – identify age-appropriate experiences that will 


enhance the pre-literacy skills of the preschool child in the key areas 


of the purpose and function of print, the relationship of print to 


speech, the comprehension of text structures, phonological awareness 


and letter awareness. 


o Assignment / In Class Demonstrations – plan and implement literature 


circles involving felt boards, books, story baskets, and puppets. 


ECE 132 


o Assignment 


o Design a Health / Safety Activity – implement and evaluate 


o Plan a Parent Information Presentation on Health, Safety or 


Nutrition 


ECE 135  Prepare, implement, and evaluate age-appropriate hands-on  


               experiences focusing on math, science and social studies. 


o In-class demonstration of activities 


o Assignments:  creating activity files for each focus area 


    


  Competent 


ECE 133 – Application of theory and demonstration of practical skills – 


guiding, implementing music and art activities, using communication 


skills effectively 


ECE 132 –  


o Assignment:  


o Design a well-balanced menu based on the Canada Food Guide 


ECE281 / 282 –  


Application of a problem-solving approach to the programming needs of 


exceptional children and infants and toddlers. 


o Assignment – Plan and Implement Individual Education  


Plans in collaboration with Supported Child Development or the 


teacher in a school setting 







ECE 242 / 243 – demonstrate skill acquisition and integration of theory for 


infant and toddler caregiving and inclusive caregiving practice in the field 


o Experiential   


 


Initiate Inquiries and Develop Solutions to Problems 


  


Developing 


ECE 102 – exploring children’s typical and atypical behaviour and contemplate a 


wide range of guidance strategies 


o Exams 


o In-Class Project: Review Case Studies to develop potential guidance 


strategies 


ECE 103 – developing observational techniques that inform solutions 


ECE 132 –  


o Discussion – reviewing nutrition, health and safety scenarios and 


brainstorming solutions 


 


Competent 


ECE 224  Assess and resolve potential conflicts between centre stakeholders 


o Assignment 


-- Conflict Resolution Paper 


                    --        Family Interviews 


                    --        Family Cycle Inquiry 


ECE 281 / 282  utilizing documentation and observation to design specific guiding 


and caring techniques with infants, toddlers and children with special needs 


o Assignments 


 Using varied observational tools to define areas requiring support 


and creating goals, objectives and activities that will facilitate 


positive growth in the major developmental domains 


 


Communicate Effectively 


Communicate Effectively  


  Developing 


       ECE 100  


o Presentation – Topics related to human development 


 


ECE 101 







o Presentation – Philosophy of an early childhood setting – providing 


rationale 


ECE 122 / 133 


o Journal 


o Seminar Discussion 


o Parent Info Board 


     ECE 132 


o Parent Information Presentation – clarify how the information 


would be shared with a family / families 


Competent 


      ECE 242 / 243 


o Introspective Journal 


o Communication with parents and professionals in the field 


o Practicum Self Assessment pertaining to cultural competency  


 


Pursue Self-Motivated and Self-Reflective Learning 


 Developing 


 ECE 101 


o Assignment – Defining personal approach to early childhood education 


ECE 102 


o In class project:  examining personal values and beliefs and how that 


influences their approach to early childhood learning 


 ECE 103 – identify and examine own bias as an observer 


o Discussion 


o Reflective Journal entry on bias 


o In Class Assignment – visually represent your frame of reference 


ECE 123 – reflecting on yourself as a creative being 


o Experiential 


o Assignments: 


o Studio Pages – reflective  


o Defining a personal philosophy of art education 


o Define a personal image of the child 


ECE 125 – reflecting on personal beliefs about the major components of a early 


learning centre 


o Assignment – compare personal observations of these component in the 


practicum sites with personal vision and developmental theory 


 


ECE 132 







o In class Project:  Define a personal goal to improve their own  


health, safety or nutrition 


o In class Project:  Worksheets 


 


Competent: 


ECE 260 / 269 


o Assignments  


o Define personal philosophy of infant / toddler caregiving or a 


philosophy for supporting young children with exceptionalities 


 


ECE 281 / 282 


o Designing Individual Education Plans that mesh with existing plans for 


children in preschool settings or in elementary school settings – plans include 


activities that will promote positive growth in the developmental domains 


 


ECE 223 


o Create vision, mission, and philosophy statements that reflect personal 


beliefs while presenting a positive image for an early learning program 


o Create an Operational Policy and Procedure manual that reflects  


personal vision of a quality early learning setting. 


 


Engage in Collaborative Leadership 


  


 Competent 


 ECE 223  


o Lecture – Leadership Styles  


o In-Class Project: Leadership Style Assessment Tool – Discussion 


o Assignment: Job Descriptions 


 


Engage in Respectful and Professional Practice 


 


 Developing 


 ECE  101 


o In Class Project: Ethics Worksheet and group discussion 


o Video & Lecture:  Early Learning Framework 


ECE 102 


o Lecture – foundational concepts of respectful care 


ECE 103 







o Assignments: Observation using professional practice and confidentiality 


ECE 122 / 133 


o Journals 


o Seminar Discussion 


o Experiential: Engage in respectful and professional practice in practicum 


 


ECE 125 


o In Class Project:  Review one section of the Early Learning Framework in 


detail 


 


Competent 


ECE 213 


o Developing a Family Support Plan 


 


 ECE 281 / 282 


o Assignments:  working collaboratively with parents and support staff to 


design strategies of support 


 


ECE 223 


o In-Class Projects 


o Lecture 


o Assignments:   


o designing administrative policies and procedures that reflect 


responsive, respectful and professional practice 


o design job descriptions that outline respectful and professional 


practice 


 


Contribute Regionally and Globally 


 Developing 


  ECE 101  


o Video: Paul Kershaw discussing the position of B.C.’s approach to early 


learning in comparison to world models 


o In Class Discussion 


o Introduction to community committees that influence practice in the 


field 


 


 


Moderate 







 ECE 223  


o In Class Project:  Advocacy Plan 


o In Class Project:  Reviewing current advocacy plans in B.C. and 


developing strategies they can take back to their workplace situations 


 


ECE 242 / 243 


o Seminar Discussion – identifying personal advocacy strategies 








Institutional Learning Outcomes Certified Dental Assistant 
Program Learning Outcomes 


Evidence  


1. Demonstrate information 
competency 


(6) Use effective time 


management and organization 


to facilitate the safety and 


comfort of the patient and 


contribute to the efficient 


functioning and economic 


viability of the dental office. 


 


 


2. Analyze critically and 
imaginatively 


(5) Use critical thinking 


processes for problem-solving 


and decision making within 


certified dental assisting 


practice 


 


3. Use knowledge and skills 
proficiently 


(1) Apply the knowledge, skills, 


and attitudes to be safe, 


competent and confident 


practitioners. 


 


 


4. Initiate inquiries and 
develop solutions to 
problems 


(5) Use critical thinking processes 


for problem-solving and decision 


making within certified dental 


assisting practice 


 


5. Communicate effectively (3) Apply the principles of 


professional, caring 


interpersonal communication 


and basic conflict resolution 


skills with patients, peers and 


others.  


(9) Demonstrate an 


understanding of a variety of 


teaching and learning processes 


that promote oral health. 


 


 


 


6. Pursue self-motivated and 
self-reflective learning 


(7) Demonstrate personal and 


professional responsibility and 


accountability as a Certified 


Dental Assistant. 


 


 


7. Engage in collaborative 
leadership 


(2) Demonstrate the ability to 


collaborate and work 


effectively with a dental 


team. 


 


(3) Engage in respectful and 
professional practices 


(4) Demonstrate social 


awareness when interacting 
 







with patients, clients, 


colleagues and the 


 community. 


 


(5) Contribute regionally and 
globally 
 


8. Demonstrate a commitment 


to professional identity and 


advocacy, progressive 


change and to life-long 


learning. 


 


 


 


Certified Dental Assistant Program Learning Outcomes 


Upon successful completion of the UFV CDA program the graduate will be able to: 


The graduate has reliably demonstrated the ability to: 


1. Apply the knowledge, skills, and attitudes to be safe, competent and confident   


  practitioners. 
  Elements of Performance: 


a. Describe the theoretical principles associated with all skills 
b. Apply the principles of safe practice 
c. Demonstrate infection control and standard precautions for self and the client 
d. Seek assistance and direction appropriately to maintain safe practice. 
e. Adapt and implement the skill dependent upon the client’s needs and abilities. 


 


2. Demonstrate the ability to collaborate and work effectively with a dental team. 


 


Elements of Performance: 


 
a. Identify roles and responsibilities of team members 
b. Clarify one’s own role in relation to other team members 
c. Treat other team members equitably, fairly and with respect 
d. Contribute one’s own ideas, opinions and information while respecting the ideas, opinions 


and information provided by other members of the team 
e. Work collaboratively with team members 


 


3. Apply the principles of professional, caring interpersonal communication and basic 


 conflict resolution skills with patients, peers and others.  


 


Elements of Performance: 


 


a. Identify own preferred communication style, needs and biases. 


b. Communicate respectfully. 


c. Use active listening to clarify information and validate messages 


d. Ask questions to gain clarification and understanding 







e. Demonstrate a variety of appropriate communication skills 


f. Understand the concept of caring communication within the context of the work role.  


g. Foster an atmosphere of trust, respect and caring. 


h. Display respect for the feelings and opinions of others. 


i. Identify barriers to communication and suggest ways to improve communication. 


j. Exhibit appropriate non-verbal skills. 


k. Exercise creative problem skills in conflict situations 


l. Produce written communication that is clear, concise, logical and grammatically 


correct. 


m. Use computer technology for communication and record keeping. 


 


 


4. Demonstrate social awareness when interacting with patients, clients, colleagues and the 


 community. 


Elements of Performance 


 


1. Reflect on personal biases in relation to others. 


2. Support individual differences in a positive, respectful and constructive way. 


3. Assist individuals to recognize and respect diversity in others. 


4. Promote inclusion 


 


5. Use critical thinking processes for problem-solving and decision making within certified 


 dental assisting practice. 


 Elements of Performance 


 


1. Assess each situation. 


2. Identify problems, changes and/or challenges. 


3. Identify what information is required and where to find it. 


4. Access appropriate sources of information 


5. Examine the information and select what is relevant. 


6. Identify biases, fallacies and illogical arguments present in sources of information. 


7. Make decisions reflective of a sound knowledge base and an attitude of caring. 


8. Recognize personal biases that might influence perceptions and responses. 


9. Evaluate personal effectiveness in the decision-making process. 


10. Modify approaches based on evaluation. 


11. Report and record appropriately. 


12.  
6. Use effective time management and organization to facilitate the safety and comfort of 


 the patient and contribute to the efficient functioning and economic viability of the 


 dental office 


  Elements of Performance 


1. Describe the principles of setting priorities, and being flexible and adaptable. 


2. Practice realistic goal-setting and the recognition of personal limits. 


3. Practice setting deadlines, finishing tasks, limiting interruptions and being decisive. 


4. Explain basic business concepts and practices. 


5. Determine the “flow” of client care and how care is organized. 


6. Collaborate with the dental team top maximize efficiency. 


7. Explain the interrelationship of professional and financial elements of practice. 


8. Function within ethical and legal parameters to provide quality assurance. 







9. Establish and maintain a balance between optimal care and making profit. 


 


7. Demonstrate personal and professional responsibility and accountability as a Certified 


 Dental Assistant. 


 Elements of performance 


 


1. Apply provincial and national professional codes of conduct and standards of 


practice. 


2. Function within legal parameters of one’s role and refer appropriately. 


3. Engage in ongoing self-assessment. 


4. Demonstrate accountability for decisions and actions. 


5. Evaluate own actions/decisions and act upon constructive feedback. 


 


8. Demonstrate a commitment to professional identity and advocacy, progressive change 


 and to life-long learning. 


 Elements of performance 


 


1. Assess current knowledge, skills, and learning styles. 


2. Identify knowledge, skills and values required for new or changing situations to adapt 


to varying client needs. 


3. Identify new knowledge and skills required for effective functioning. 


4. Choose most appropriate methods for acquiring new knowledge and skills. 


5. Seek opportunities for learning within and outside of job role. 


6. Display a positive attitude toward learning and personal growth. 


7. Advocate for the clients, self and the professions to achieve progressive change. 


 


9. Demonstrate an understanding of a variety of teaching and learning processes that 


 promote oral health. 


  Elements of performance: 


 


1. Make judgments reflective of a sound understanding of a healthy lifestyle. 


2. Understand the connections between physical, social, psychological, and spiritual 


well-being and health. 


3. Examine (explain?) the impact of environmental factors on health. 


4. Promote clients’ awareness of and responsibility for own health. 


5. Apply appropriate principles and methods of teaching and learning. 


6. Identify barriers and limitations to learning and factors that support learning. 


7. Establish client-centered educational plans. 


8. Implement a variety of client-centered learning strategies, using appropriate 


materials. 


9. Solicit client feedback throughout the teaching/learning process and correct any 


misinterpretations. 


10. Assess client learning for understanding and for completeness and accuracy. 


 


 








Sustainable development and social cohesion depend critically on the competencies of all of our population - 


with competencies understood to cover knowledge and values.


OECD International Student Assessment Key Competencies 1998


Outcomes Framework of the UFV Adult Education Department


(22) Foster Diverse Adult 


Education Learning 


Environments that Respect 


Differences


Contribute Regionally 


and Globally


Use Knowledge                      


and Skills Proficiently


Social and Communicative SkillsInquiry and Technical Skills


Initiate Inquires & 


Develop Solutions                     


to Problems


Communicate 


Effectively


Adult Education 


Competency Domain


(19) Assess Adult Learning


(21) Display Ongoing Self &            


Professional Development


(13) Theoretical and Philosophical 


Foundations


(14) Community and High Education, 


Policy and Practices


(15) Workplace Issues, Policy and 


Practices


(16) Explain Application of 


Essential Skills


(11) Learning &                                   


Adult Development


(12) Fundamental Nature of                          


Adult Education


(4) Display Critical 


Reflective Practice


(23) Display Ethical, 


Professional, and Critically 


Reflective PracticeAdult  Education 


General Outcomes


(24) Participate in 


Professional and 


Community Service


(9) Build Collaborative 


Relations


(17) Facilitate Adult Learning


(18) Design Instruction


(10) Demonstrate 


Facilitative Leadership & 


the Sharing of Expertise in 


a Particular Field of 


Endeavor


(8) Apply Principles of Human 


Relation and 


Interpersonal/Intercultural 


Communications


(20) Plan and                              


Evaluate Programs


UFV Institutional 


Learning Outcomes


(5) Engage in Critical 


Thinking


(6) Initiate Inquires & Solve 


Problems in an Adult 


Learning Setting


(7) Communicate Effectively 


in Adult Learning Contexts


(1) Use Information 


Technology


(2) Engage in Research and 


Inquiry


(3) Solve Problems in Adult 


Learning


Demonstrate 


Information 


Competency


Engage in Respectful 


and Professional 


Practice


Pursue                           


Self-Motivated &               


Self-Reflective Learning


Content 


Knowledge in 


Adult 


Education


Professional and Applied Experiences


Professional 


Skills in Adult 


Education


Analyze Critically and 


Imaginatively


Engage In 


Collaborative 


Leadership








 


 


 


 


teach others 


community 


involvement 


advocates 


of industry 


goal setting 


importance of 


exemplary 


customer 


service 


relationship 


building 


hands-on 


skills 


networking team work 


eyes open to 


possibilities 


broaden 


horizons 
transferable 


skills 


awakening of 


the sensory 


palate 


professionalism 


well 


rounded 


increased 


vocabulary 


increasing my 


net worth creativity 


vs. practical 


individualism 


balance 


standards 


of 


excellence 


equality 


the value 


of process 


problem 


solving 








THE CONTEXT OF INSTITUTIONAL LEARNING OUTCOMES ALIGNMENT FOR CYC 
 


While aligning with the UFV  
ILOs, it is important to  
consider that our  
Professional Programs  
have additional sources  
of accountability. 
 
This graphic sets the  
context by showing  
how our programs  
work with external  
bodies to establish  
quality and rigor  
through our  
learning outcomes  
mainly at provincial  
and national levels. 
 
Even more important 
is the need to recognize  
that our learning 
outcomes must meet the  
needs of the CYC field, and 
ultimately the needs 
of children, youth and  
their families. 


 


Courses 


UFV ILOs 


External 
Accountability 


 


 


 


 


 


 


 


CYC Field 


Child 
Youth 
Family 


     Agency Practitioner 


CYC Consortium 
Learning Outcomes 


National Accreditation 
Demonstrate 
Information 
Competency 


Analyze 
Critically 
and 
Imaginatively 


Use Knowledge 
and 
Skills 
Proficiently 


Initiate Inquiries and  
Develop Solutions to  
Problems 


Communicate 
Effectively Pursue  


Self-Motivated and  
Self-Reflective 
Learning 


Engage in Collaborative 
Leadership 


 Engage in 
Respectful and 
Professional 
Practices 


Contribute 
Regionally and 
Globally 


CYC 101 


CYC 202 


CYC 210 


CYC 220 


CYC 267 


CYC 268 


CYC 302 
CYC 310 


CYC 320 


CYC 321 


CYC 340 
CYC 341 


CYC 402 


CYC 423 


CYC 425 


CYC 467 


CYC 360E 


CYC 468 


CYC 469 


CYC 496 


CYC 410 


Articulation 
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BSN - Program 


Outcomes 


 


 


The following outcomes reflect the Program Philosophy and the Standards for Nursing Practice 


in BC. 


 


 


All Graduates of the Program will: 


 


1. Use a systematic process for decision making in the provision of nursing care to person(s) 


in multiple contexts. 


 


ILO  #1 – Demonstrate information competency 


 #2 – Analyze critically and imaginatively 


 #3 – Use knowledge and skills proficiently 


 #4 – Initiate inquiries and develop solutions to problems 


 


 


2. Apply knowledge from nursing and related disciplines in the promotion, preservation and 


restoration of health. 


 


ILO #1 – Demonstrate information competency 


 #2 – Analyze critically and imaginatively 


 #3 – Use knowledge and skills proficiently 


 #4 – Initiate inquiries and develop solutions to problems 


 #9 – Contribute regionally and globally 


 


 


3. Establish partnerships with person(s), respecting experience, diversity and choice. 


 


 ILO #5 – Communicate effectively 


  #7 – Engage in collaborative leadership 


  #9 – Contribute regionally and globally 


 


 


4. Collaborate as a member of an interdisciplinary team within an evolving health care 


system. 


 


ILO #1 – Demonstrate information competency 


 #2 – Analyze critically and imaginatively  


  #5 – Communicate effectively 


 #7 – Engage in collaborative leadership 


 #8 – Engage in respectful and professional practices 


  #9 – Contribute regionally and globally
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5. Understand the interrelationship among research, theory and practice. 


 


ILO  #1 – Demonstrate information competency 


 #2 – Analyze critically and imaginatively 


 #3 – Use knowledge and skills proficiently 


 #4 – Initiate inquiries and develop solutions to problems 


 #9 – Contribute regionally and globally 


 


 


6. Maintain responsibility and accountability in professional nursing practice. 


 


 ILO #1 – Demonstrate information competency 


  #6 – Pursue self-motivated and self-reflective learning 


 #8 – Engage in respectful and professional practices 


  #9 – Contribute regionally and globally  








 


 


At our departmental retreat in February we attempted to harmonize our Biology Department 


learning objectives and outcomes with those of the University. 


The following were submitted as part of our departmental review last year: 


 


 


 


 







We stared by examining the list of institutional learning outcomes 1 through 9, as listed below.  


 


Institutional Learning Outcomes 


The University of the Fraser Valley (UFV), located on traditional Sto:lo territory, recognizes and 


respects Indigenous ways of knowing. UFV is committed to providing our communities with a 


variety of high quality, student-centered programs that honour diversity and foster a passion 


for learning. Each UFV graduate possesses the following abilities and, therefore, can 


demonstrate the following interconnected institutional learning outcomes. Graduates... 


 


1. Demonstrate information competency 


Graduates gather, organize, and critically examine written, oral, visual, and numerical 


information. They efficiently use technology as a tool to gather and evaluate information. 


Graduates utilize relevant and credible sources, recognizing the need to gather information 


from a variety of perspectives. Graduates use information ethically, respecting the legal  


restrictions that exist when using published, confidential, and/or proprietary information. 


 


2. Analyze critically and imaginatively 


Graduates engage in the examination of ideas, issues, and problems, drawing on established 


bodies of knowledge and means of analysis. Graduates organize information logically and 


consider alternate strategies. They recognize the need for multiple voices and seek  


opportunities for those voices to be heard. Graduates are creative and generative. They use 


divergent or lateral thinking to expand on ideas and create new ways of looking at a situation. 


 


3. Use knowledge and skills proficiently 


Graduates demonstrate competence in the knowledge and skills specific to their area of study. 


They productively apply their knowledge and skills to a variety of situations. 


 


4. Initiate inquiries and develop solutions to problems 


Graduates demonstrate a curiosity that results in inquiry. They propose questions that 


encourage deliberation and the formulation of solutions to problems, in theoretical or applied 


fields. They evaluate the benefits and challenges of different solutions when proposing specific 


courses of action 







5. Communicate effectively 


Graduates communicate respectfully. They listen attentively, seek clarification, and work to 


understand the points of view of others. Graduates effectively present information using a 


variety of modes and media. They adapt their method of presentation to suit specific 


audiences. Graduates accurately convey their intended message using a variety of oral,  


written, and visual strategies. 


 


6. Pursue self-motivated and self-reflective learning 


Graduates are confident and initiate action. They work independently and productively. They 


set personal and professional goals and establish a plan of action to attain those goals. 


Graduates continually reflect on their growth and development and utilize reliable and practical 


strategies to learn from that reflection. 


 


7. Engage in collaborative leadership 


Graduates work cooperatively, in that they are aware of and appreciate diversity, work with 


diverse peoples, and demonstrate strong interpersonal skills. Graduates motivate, include, and 


support others, demonstrating leadership skills. They seek opportunities to collaborate. 


 


8. Engage in respectful and professional practices 


Graduates behave ethically and equitably, in that they act with integrity and take responsibility 


for their actions. Graduates engage in professional dialogue and participate in learning 


communities. 


 


9. Contribute regionally and globally 


Graduates are socially just, in that they are prepared to participate in their regional and global 


communities. They demonstrate knowledge of their region and the world. Graduates initiate 


change. Graduates demonstrate that they can use what they have learned at UFV to impact 


their community positively. 


 


 


 


 







BIOLOGY ILOs 


Based on these, we modified our list and came up with the following:  we used letters to 


distinguish biology outcomes from the numbered institutional ones.  The numbers indicate 


how each of our outcomes matches to the institutional ones. 


 


A) Access and use biological knowledge in order to interpret and engage in discussions on 


contemporary biological and social issues on a regional and global scale 1, 4, 9 


B) Foster critical thinking to analyze, interpret, integrate, and critique the existing and 


emerging body of biological knowledge in both independent and collaborative settings. 2, 6, 7 


C) Learn and apply multiple methods and techniques to answer biological questions in a 


professional and ethical context. 3, 4, 8 


D) Access, integrate, and communicate scientific information to general and academic 


audiences and be leaders in the community. 5, 7 


E) Initiate inquiries and develop solutions to biological questions and be aware of the limits of 
knowledge. 2, 4, 9 
 
 
 
In the future, we hope to further break this down into how lecture and lab components meet 
this outcomes for individual courses. 
 


 








Financial Aid and Awards Institutional Learning Outcomes Alignment 
 


The responsibilities of Financial Aid and Awards (detailed below) are aligned to help 
students demonstrate information competency, analyze critically and imaginatively, use 
knowledge and skills proficiently and initiate inquiries and develop solutions to problems.  


 
 


1. FAA key responsibilities listed below align with ILO #1, 3 & 4 
 


a) Advise new and returning students on financial aid: 
o Policy and procedures for Canada student loans, BC student loans,  


Out-of-Province student loans 
o Repayment Assistance program and Loan Reduction program 
o Students with Disabilities Assistance program, Part-time Studies 


Assistance programs and Adult Basic Educations Assistance program 
o Emergency grants 


 
b) Advise new and returning students on award programs: 


o Bursaries 
o Scholarships 
o Entrance scholarships 
o Private/external awards  
o Monitor criteria for scholarship renewal 


  
c) Advise new and returning students on course load requirements and appeals: 


o Student loan appeals (multiple withdrawals, medical, over awards, etc.) 
o Bursary appeals 
o International study arrangements 
o Issue and receive  split enrolments to ensure student aid eligibility 
o Monitor course load restrictions for withdrawals below 60% course load 


and repeated courses 
 


d) Advise student on financial planning/budgeting: 
o Award composition/disbursements as related to the Moderate Standard of 


Living needs assessment tool 
o Budgeting and planning through presentations and appointments 


 
 


2. Other responsibilities where FAA align with all ILOs, 1, 2, 3 & 4 
 


a) Campus consultation for new or revised program eligibility as it relates to meeting 
Government student loan funding criteria 
 


b) Collaborate with faculty and program departments heads to update institutional 
appendix details in order to report an accurate list of UFV programs, costs, start 







and end dates to maintain student loan eligibility according to Ministry criteria 
 


c) Award Adjudication 
  


d) Assessment of financial need for bursaries and emergency funding 
 


e) Link various FA program elements to the development of new awards for 
assurance of meeting program, recipient and donor requirements 
 


f) Provide detailed Government reports to ensure allocation of grants for UFV 
students 
 


g) Present award/loan programs to future UFV students at high schools, program 
information nights and at various UFV orientations 
  


h) Work closely with other student services departments - refer students in crisis to 
counselling, refer vacillating students to career counselling or academic advising, 
and refer students with disabilities to disability services    
 


i) Advise parents, as well as students – ensure key messaging is being clearly and 
consistently communicated  
 


j) Prioritize limited bursary funding to allocate the resources as equitably and timely 
as is possible 
 


k) Ensure scholarship adjudication committee includes diverse program and faculty 
representation   
 


l) Provide one-on-one assistance and financial aid advising, with daily opportunity 
for drop-in emergency assistance 
 


m) Work proactively with students who are at-risk of default to ensure they have 
timely student loan repayment details and to provide relevant student services 
information and referrals 


 
Financial Aid and Awards advises potential and current student aid recipients on many funding 
opportunities for educational achievement – without financial aid options many students would 
not succeed in fulfilling UFV’s Institutional Learning Outcomes as graduates. 





