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PREPARING YOUR STUDENT ACCOUNT
First time logging into myUFV

STEP 1- Go to a computer

» Are you away from campus at a computer with internet access?
1. Type http://my.ufv.ca into a web browser
2. Go to the Secure Access Login area of myUFV

» Are you on-campus in a UFV computer lab or at a UFV Library computer?
1. Turn on a computer and wait for the login prompt

STEP 2 - Type your user name

® Your computer user name is your student number
e It is nine numbers (such as 300099999)

e It is printed on your campus card and your course registration receipt

STEP 3 - Type your password
The first time you log in to the UFV network:
® Your default password is set to your date of birth

e Itis six numbers in the format of yymmdd
Example: February 17, 1984 is 840217 |:| |:| Need some help?

» yy (last two digits of year) 84 See next page for tips.
» mm (numeric month) 02
» dd (day of your birth) 17

Step 4 - Set your security question in myUFV

Once you successfully log into myUFV, set a security question to assist you
in the future in case you forget your password.

e Choose the Home tab, click on Personal Information, then click on Change Security
Question

e Select a security question from pull-down or type your own question

e Type your security answer which is case-sensitive and limited to 30 characters

Step 5 - Change your default or current password

To access certain higher secure areas of myUFV, you will be asked
to change your default password to a personal password only you would know:

e Choose a new and different personal password that is exactly six numbers
® Please wait 15 minutes before using your password for the first time

e In the future, you can change your password by choosing the Home tab, clicking on Personal
Information, and then clicking on Change Your PIN
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COMPUTER ACCOUNT ASSISTANCE \—/

Find your student number.

Admissions & Records (A&R) can provide your student number if you visit them in person and show
proper photo identification (ID).

Account suspension?

More than five unsuccessful attempts to log in to your myUFV account will temporarily suspend it.
Wait half an hour or longer and try to log in again using your correct information.

Forgot your password? Use your security question to reset it.
Use your security question to log in to your myUFV account. Note: If you haven't previously
entered a security question-answer in myUFV, this function will not work and UFV will have to reset
your password (See below: Your password needs to be reset by UFV).
» Go to my.ufv.ca
» Under the Help & Information section
» Choose Reset your password
» Important: Enter only your student number in the User ID box. Leave the PIN box empty.
Click on Forgot PIN?
» You will have only five attempts to correctly answer and exactly match your security question
on file or your myUFV account will be disabled.

Account Disabled?

If there has been more than five incorrect attempts to answer your security question, your account
will be disabled. If this happens, your password can be reset by Admissions & Records (A&R) or
the IT Services Help Desk.

Your password needs to be reset by UFV.

To have your password reset back to your birth date, choose either of these two options:

If you are on a UFV campus:

» Bring photo ID such as your campus card to any Admissions & Records office or to the IT
Services Help Desk and request a password reset.

If you are away from a UFV campus:

» Fill out and sign a Reset myUFV Access form available online at www.ufv.ca/ar/forms. Fax the
form to Admissions and Records along with a photocopy of your photo ID. Your signature on your
photo ID must match your signature on the form.

Please wait 15 minutes or longer after any myUFV change before you log in again to allow time
for the network to synchronize all of your computer accounts.
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myUFV portal at http://my.UFV.ca

myUFV Records Services

On the "Home"” page tab

» Personal Information: Review and update your personal information; change your PIN
(password) and security questions; answer a survey.

» Student Information: Admission (applications, report high school grades); registration; online
payments; student accounts; tax receipts; student records (grades, transcripts, transfer credit, test
scores, high school grades, holds); order textbooks online; apply for scholarships or bursaries.

Student UFV Email

On the "Home"” page tab
e Each student is given an email account and has use of 100 Mb of email space

® Your email address format is firstname.lasthame@student.ufv.ca and will display on your
page after you log into your email account

® Access your email through the UFV Portal at my.ufv.ca on the Home page tab through the My
E-mail Inbox

My Courses
On the "My Courses” page tab

TIP: Specify how man
e Through the MyCourses channel, students can view P y y

minutes will elapse before

course schedules, homepages, and course material;
myUFV logs you out:

email instructors, communicate with classmates; and
access UFV online courses. » Go to my.ufv.ca

» Choose Help & Information
» Choose Setting your account
timeout

e Use your student number and your 6-digit myUFV
password to log in to an online course

e Contact the IT Services Help Desk for assistance to log
in to an online course.

Library User Services

On the “Library” page tab

e At My UFV Library Account, use your student number and a 4-digit Library password
(request your password at a UFV Library circulation desk)

e At UFV Library Search, search the Library catalogue; check out information on resources,
transfers, hold-item availability, outstanding fines, group study room bookings, as well as make
interlibrary loan requests

Library Off-Campus (Proxy) Access
On the “Library” page tab

e Use your student number and your 6-digit myUFV password to log in to areas such as the
Research Databases

® You must be registered in the current semester to have access to this information

® Search online article indexes and some government databases
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Information Technology Services

Supporting technical UFV needs
IT Services provides computing and communication services, systems, support, and guidance for the
students, faculty, and staff at UFV.

Real time information available
Real time information on the status of systems, service interruptions and enhancements is available at
www.ufv.ca/its.

Help Desk

Contact Information
» Contact Help Desk for computer related inquiries including logins and system access

» Email HelpDesk.ITS@ufv.ca
» Phone 604.864.4610
» Visit Help Desk office at Abbotsford B243

Help Desk Regular Hours

» 8 am to 8 pm Monday, Tuesday, Wednesday, Thursday
» 8 am to 4:30 pm Friday

» Closed Saturday and Sunday

eHelp Desk

» Provides a knowledge base for self help with common UFV computer-related problems and
questions. No login is required — just click on How do I.

» Allows DIRECT ACCESS to submit your Help Desk inquiry and to follow up on its status which is
much faster than waiting on hold in the Help Desk phone queue. Login is required.

» Log in to eHelp Desk at ehelpdesk.ufv.ca using your use your student number and your 6-digit
myUFV password

TECHNICAL ASSISTANCE
Check the ehelpdesk.ufv.ca website

Online answers to common questions; links to resources;
updates about service alerts and interruptions; and
a method for requesting assistance.

When contacting the Help Desk, please provide: Knowledge Base
e Your full name &

HOW DO I?
e Student number

e Phone number

e Details of your enquiry
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Computer Services at UFV

Drop-in Labs
IT Services posts schedules of open hours for labs (when rooms not in use by scheduled classes)
outside computer lab locations after start of semester classes as well as online at www.ufv.ca/its.

Locations of main drop-in labs:

» Abbotsford: G210

» Chilliwack: D217

» Mission: D244

Other Abbotsford lab choices are Building D, second floor or G180 (when rooms are not in use by
scheduled classes).

Computer Kiosks

Use internet-connected kiosks to register for courses, look up UFV-related information, or contact the
eHelp Desk. Kiosks can be found in main UFV drop-in labs located around campus.

Printing in Labs
Your print card allows for printing in a UFV labs at cost of $0.10 per page. Add funds to your student
campus card at a UFV Library dispenser or at a UFV Bookstore cashier.

Software in Labs

IT Services provides a list of student lab software at www.ufv.ca/its.

USB / Flash Drives

Flash drives now replace most floppy disk drives in UFV labs. To store your information externally, IT
Services recommends students buy a USB flash drive with the slimmest connector (available at UFV
Bookstores).

How to use your USB Flash Drive

1. Insert your USB flash drive and Microsoft Windows  will recognize and initialize the new device.
2. Save your data on the USB flash drive.

3. Click the "Safely Remove Hardware" icon in the bottom-right system tray of Microsoft Windows
4. When message says, "Safely remove USB Mass Storage Device", remove your USB flash drive.

TIP: Please label your flash drive with your name or number to increase the chances it can be
returned to you if ever you accidentally lose it.

Network Maintenance

IT Services schedules system changes and "downtime" which may interrupt some or all computer
services while IT Services makes software or hardware upgrades or fixes. This normally occurs on
Sunday mornings between 7.00 am and 11.00 am. Notice of service interruption will be
broadcast on myUFV and on the IT Services website.
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Network File Access Off Campus

While not on campus, students have access to their UFV network drives through the internet by
either of these three methods (login using your student number and myUFV password is required):
» Go to my.ufv.ca, choose Online Services page tab and then choose UFV Network Files

» Go to gw.ufv.ca/NetStorage/

» Go to my.ufv.ca, choose My Courses page tab, My Courses channel and UFV Network Files

Network Drives Available to Students:
» DriveP@STUDENT

Student public storage space (all students have read and write access to student files)
» DriveQ@USERS

Instructor storage space (students have read and copy access only to instructor files)
» Home@UFV (also known as R:\Drive)

Student personal storage (200 Mb)

Computer Use Policy

The Appropriate Use of Computing and Network Resources policy governs your use and access
to UFV computers and network. Please follow any posted rules or regulations in labs and report
inappropriate computer use to IT Services. This policy can be found at www.ufv.ca/secretariat/
policies.

Instructional Media Services (IMS)

IMS provides UFV students and faculty with a variety of media equipment for use and for signing out.
The Abbotsford media prep lab has six high end computers where students can produce class
presentations, assignments and seminar projects using the DVD burners, digital scanning, video
capture, and electronic slide presentation software. Also, dry mounting, laminating, and report binding
is available. In-class skills workshops, poster and banner creation, video production, streaming and
editing services can also be arranged. Students may require a written authorization from a faculty
member in order to sign out certain equipment. For more information go to www.ufv.ca/ims.
IMS Locations:

Abbotsford: Inside the Peter Jones Learning Commons (G Building) 604.854.4546

Chilliwack: Inside the UFV Library (A Building) 604.702.2617

Computers on wheels (cows)

Cows include a portable computer and projection unit for use in a UFV classroom that can be signed
out in person or booked online through Instructional Media Services at www.ufv.ca/ims.

eRooms

e eRooms include a computer with network access; a data projector; a VHS/DVD player; a sound
system and a computer jack for laptops

e Reserve an eRoom through Room Bookings in Admissions and Records

Social networking tools available at UFV

BB f o0 @
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UFV SECURE WIRELESS

What you should know before you connect

IT Services offers both a public and a secure wireless service. It is highly recommended to use the
secure wireless network as it uses encryption to protect your private information such as online
accounts and sites where you might provide personal information.

UFV wireless network supports devices with wireless capability. If your existing device does not have
wireless capability built-in, IT Services recommends using a Wi-Fi wireless network card supporting
802.1x with WAP (Wi-Fi Protected Access). UFV wireless network supports cards from 802.11g
down to 802.11b.

Install and connect your wireless network card using the manufacturer's instructions. IT Services
recommends using the Windows wireless management software instead of the manufacturer's
software utility to manage your card.

Setup your access to UFV wireless and secure your connection

1. Right-click on the Wireless Network Connection icon in your Windows System Tray

(usually located in the bottom right corner near to the clock).

1 11:06 AM

2. Choose View Available Wireless Networks from the menu.

Disable
Status
Repair

View Available Wireless Metworks

Change Windows Firewall settings

Open Network Connections

3. Choose a wireless network from the Wireless Network Connection page (IT Services

recommends you use UFV-Secure).

‘1) Wireless Network Connection

Choose a wireless network

Network Tasks

g Refresh network list Click an item in the list below to con a wireless network in range or to get more

information.

2 Setup a wireless network ( « 3)) UFV-Secure Connected 57
Q

for a home or small office
((i))

o

'© Security-enabled wireless network (WPA2) lllll
UFV-Wireless Automatic fg

Related Tasks

Unsecured wireless network Illll

i) Learn about wireless
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4. Enter the Network key: UFV.2010 when the Wireless Network Connection page appears.

Wireless Network Connection @

The network 'UFV-Secure' requires a network key (also called a WEP key or WPA key). A
network key helps prevent unknown intruders from connecting to this network.

Type the key, and then dlick Connect.

Network key: ‘ | I
Confirm network key: [ |
L Connect ] [ Cancel ]
5. Open Internet Explorer to be automatically redirected to the UFV Wireless access login
page.

6. Click Yes to any security alert messages, and then click Continue.

7. Log in and authenticate to the network:
a) Students log in using their student number and password

b) Employees log in using their network username and password

Additional Help

i Authentication: If your "Username and password is not found" when you attempt to log in,
please first log in to a UFV campus computer to synchronize your accounts.

i Internet proxy settings: Check your internet browser is set to auto-discover or direct-
connect.

| Static TCP/IP settings: Copy your TCP/IP settings and choose to "Set to obtain addresses
automatically".

i Where can I find a UFV computer lab? UFV Library computers may be available if drop-in
labs are closed.

| Where can I wireless assistance? IT Services Help Desk in Abbotsford B243 can assist
with your wireless account.

Coverage Areas

ABBOTSFORD Buildings A, B, C, D, and E (Student Activity Centre), F (University House), G
(including the UFV Library), H (Baker House Residence), and Clearbrook

CHILLIWACK Trades & Technology Centre, Chilliwack North Campus in Buildings A, and C (Health
Sciences), D (including the Cafeteria), and G (Chilliwack Campus Centre)

MISSION Heritage Park Centre D (both floors)






