Welcome to the

myUCFV
LOGIN PROCEDURES
Presentation for International Students

If this is your first time logging into myUCFV Portal, just follow these easy steps to get started…
1. First, Access the internet and type in the following web address on location box of your browser:

http://my.ucfv.ca 
Then press [Enter]
· Note: If your browser’s popup blocker is enabled, you will get an error/warning page before entering the portal, just go to the bottom of this page and click on the button that says “CONTINUE”, and this will take you to the “Welcome screen” of myUCFV.
2. At the “Welcome screen” of myUCFV, you will find useful information about UCFV, Weather, and Campus announcements.

3. Go to the “Secure Access Login” area, located at the upper left corner of the page.
4. Now, type in your Student ID number in the “User Name” box (Your Student ID is usually printed on any correspondence you receive from us or on your Orientation badges received on your arrival to UCFV. If you don’t know your student ID, please bring photo ID to the International Education Office and we will provide it for you).
· Note: Student ID numbers will not be given out over the phone for security and privacy reasons).
5. In the Password box, you must enter a six-digit (No Characters) Personal Identification Number (PEN). Because this is your first time logging in, your password is set to your birth date, in the following format:

YYMMDD

(Year/Month/Day)

Enter your birth date by typing in the last two digits of your birth year (1984 = 84), the two digits of your birth month (January = 01), and the two digits of your birth day (the first = 01).

Example: February 17, 1984 = 840217

6. Click the Login button to continue.

7. The first time you log in to myUCFV you will be prompted to select a security question. This is a question that will be asked of you should you forget your password.

· Select a question from the dropdown list, then type in an answer in the “Your answer” box. Your answer may be no more than 30 characters long.

· Very Important: Security question answers are case-sensitive.

8. Click Submit to continue, and Ok to the message telling you that your security question was successfully set.

9. Next you will receive a message explaining that your password has expired and you must choose a new one.

· Remember: your new password must be exactly 6 numbers long.

10. After entering and confirming your new password, click Submit.

11. You’ll now need to log in again using your new password.

12. Congratulations!
You’re in the myUCFV Portal! 

· Now you can view:

I. Your UCFV Student E-mail,

II. Academic Calendar,

III. Your registered courses, 

IV. Online Services, such as: 

· Personal Information (Addresses, Phone Numbers, Emergency Contacts, etc.)

· Student Services (Admissions, Registration, Records, Forms, etc.)

· Application Information

· Your “Network Files”

V. Personal & Campus Announcements

VI. Campus Life

VII. Events

VIII. Library and Career Centre Information

IX. And much, much more…

Happy Browsing!!

To get more information or for Technical Support...

Phone the ITS helpdesk at local 4610 during office hours, or e-mail helpdesk.its@ucfv.ca
