Creation of Persistent Links
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Persistent links direct students to specific full-text journal documents found
in our research databases. These links are stable, and can be accessed from
both on and off campus. These links could be used for e-reserves, electronic
reading lists or incorporating into Blackboard and other online course
resources.

1. From the results list, click on the article title.

Search for:management

l Start Search l
Title: Hewlett-Packard Service Management Solutions Article Title
Size: 31210

Published: 05-01-2011
Hewlett-Packard (HP)'s Service Management Solutions portfolio was created
to analyze and manage complex IT and business operations, whether for the
large corporation, government agency, data center, supply chain, or healthcare
or database system. HP also offers strategy and portfolio management,
consulting,

2. At the top of the screen, right-click on PDF version of this report and
copy shortcut.
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The persistent link will look like this:
http://www.faulkner.com/products/faulknerlibrary/pdf/00011273.pdf

Please note that this URL does not include the UFV Library proxy
server prefix, which is essential to providing off-campus access to the
stable link.

. To access the article off campus you need to add the following prefix
to the existing url:
http://proxy.ufv.ca:2048/login?url=

. The finished URL will look like this:
http://proxy.ufv.ca:2048/login?url=http://www.faulkner.com/products
/faulknerlibrary/pdf/00011273.pdf
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