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CAMPUS Wellness and 
RECREATION

Fitness classes, yoga, and pilates are offered 
to students through UCFV Student Life for a 
nominal semester fee. Contact Student Life 
for more information. 

Intramurals are for everyone; they are a great 
way to meet other students and get involved 
in sports. Intramurals are recreational and 
designed to ensure an inclusive environment, 
camaraderie, scheduled playing time, and 
opportunities for skill development. You can 
register individually or as a team through 
UCFV Student Life.

Student Life can also let you know about 
special receational programming, events, and 
excursions organized for students each year.  
Get connected with other students in fun and 
engaging activities like barbeques and movie 
nights.  Check it out and have some fun!

Career Centre

www.ucfv.ca/jobs

Abbotsford: 604-854-4507

The UCFV Career Centre is available to all 
UCFV students and alumni for any job-related 
matter, and provides free access to:

•	� Computers for job searching and resume/
cover letter writing 

•	� Laser printer, photocopier, fax machine 
and telephone 

•	 Job search and career-related resources 

•	� Help with resumes, cover letters and 
interviews 

Student Business Cards
As a UCFV student, you can order business 
cards to assist you in a job search. Contact the 
UCFV Career Centre to order your personalized 
UCFV student business cards. Business cards 
are an essential tool sure to impress during  
job interviews and at networking events.

Career and Employment Fair
The UCFV Career Centre hosts a Career and 
Employment Fair once per year. This event 
provides an opportunity to learn about 
specific companies or industries. Often, the 
representative that participates in the fair 
is the person who does the hiring for the 
company. By networking with these people, 
you are one step above the rest when you go 
for your interview.

Cooperative Education
Co-operative Education can formally inte-
grate your academic studies with relevant 
and productive paid work experience with 
employers in business, industry, government, 
and the non-profit sector. Employers benefit 
from having access to a year-round supply of 
well-trained and highly motivated student 
employees for short-term projects. As a co-op 
student, you can gain skills and experience 
that prepare you for the future job market as 
well as improved employment opportunities 
upon graduation.

Student Employment Centre (Kipp Career 
Centre lab, Abbotsford campus)

The Kipp Career Centre lab provides resources  
to assist you with a job search. Resources include: 

•	� computers for online job searches and 
resume/cover letter preparation

•	� laser printer, fax machine and photo-
copier for any employment-related 
purpose

•	� telephone for long-distance employ-
ment-related calls

•	� information brochures, magazines, books, 
and handouts on how to apply for various 
job opportunities, internships, and work 
experience programs

Work-Study programs
The Work-Study Program offers UCFV 
students additional financial assistance 
through an education-related, on-campus 
employment experience. These opportunities 
originate from a variety of UCFV departments 
and can provide you with paid employment 
for a maximum of 10 hours a week for 10-14 
weeks per semester. 

Volunteer information  (See also Student Life) 
Volunteering is a great way to complement your 
studies at UCFV. Information on local and inter-
national organizations looking for volunteers 
can be found on the Career Centre website. 

CHARTS cohort (Chilliwack 
Arts Student Cohort)

www.ucfv.ca/CHARTS

CHARTS is a pre-programmed first-year 
Arts course schedule, offered exclusively on 
UCFV’s Chilliwack campus, that helps new 
students get maximum exposure to different 
areas of study and transition more smoothly 
into the university environment.

What’s in it for you?
•	� sample a broad range of disciplines and 

find out what interests you 

•	� be part of a select group of students (a 
“cohort”) and make some new lifelong 
friends 

•	� enjoy guaranteed enrollment in all of 
your classes- that’s often hard to do in a 
university environment 

•	� enroll in a special, tuition-free 2-credit 
course (“University 101”) only available to 
CHARTS students 

•	� gain instant access to a support group of 
peers, mentors, and advisors 

•	� get valuable experience- at school and in 
the community- that will look great in a 
portfolio when you start your career 

•	� stay close to home, which helps with the 
budget...and the laundry! 

•	� have some serious fun during a year of 
big change

If you’re entering your first year of an Arts 
program on the Chilliwack campus, this 
might be for you. Contact the Arts Advice 
Centre for more information.

Clubs & Organizations

See also Student Life 

www.ucfv.ca/StudentLife/Leadership/clubs

UCFV offers students the opportunity to start 
and/or join student-driven clubs and associa-
tions. Participation in these extra-curricular 
activities can enrich your educational experi-
ence and can prove beneficial later on in your 
career. Many of our associations directly support 
specific educational programs, such as history, 
nursing, etc. The clubs generally promote a 
specific activity, theme or philosophy.  

Check out the 80+ clubs and associations on 
campus, including these:

AHS: Association of History Students	

Animé

ASA: Agriculture Student Association	

BASA: Business Admin Student Association

Big Kids Club: Early Childhood Ed	

BOSS: Bunch of Science Students

Campus Bible Study	

Campus H.O.P.E.

Campus radio	

Cascade student newspaper

Chainbreakers	

Circle K

CISSA: Computer Information Studies  
Student Association

CJSA: Criminal Justice Student Association

Enviro Club	

Fashion Design Student Association

IDSC: International Development Student Club

KPESA: KPE Student Association

Latin Club	

LIBTSA: Library & Information Technology 
Student Association

Math Club	

MOLA: Modern Languages

Neighbourhood Care International Assn. For 
Adult Learners	

New Democratic Students

Nursing Student Association	

O Leaders Club
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Parkour Club	

Physics Student Association

Pride Network	

SCMS: Social Cultural Media Studies

SOLAR: Student Outdoor Life and Recreation

SPA: Student Psychology Assc.

Student Union Society	

SWSA: Social Work Student Association

Trades Student Association	

TSA: Theatre Student Association

UCFV Karate Club	

UCFV Mosaic Club

VASA: Visual Arts Student Association	

Video Game Club

Community Events and 
Directories 

The Fraser Valley is an active region with 
many events and activities. Refer to each city 
website for further information: 

Agassiz: www.harrison.ca

Abbotsford: www.abbotsford.ca 

Chilliwack: www.chilliwack.com

Hope: www.hope.ca 

Langley: www.city.langley.bc.ca 

Maple Ridge: www.mapleridge.ca 

Mission: www.mission.ca

Pitt Meadows: www.pittmeadows.bc.ca 

Surrey: www.surrey.ca 

Computer Services

Computer use policy
UCFV has a policy outlining the appropriate 
use of computing and network resources. 
The full policy can be referenced online 
in the UCFV Policy Manual (ref: 110.21) at 
www.ucfv.ca/ucc/policy_manual

Computer kiosks 
Computer kiosks are located for student 
use outside of the Admissions and Records 
offices. You can use these internet-

connected kiosks to register for courses or 
look up UCFV-related information.

Helpdesk 
If you have a problem with your myUCFV 
account or any computer on campus, contact 
the Helpdesk for assistance: 

Phone: 604-864-4610

Email: HelpDesk.ITS@ucfv.ca 

Email 
All students admitted to UCFV are issued 
an email account through myUCFV. This is 
the primary mode of direct communication 
between staff, faculty, and students at UCFV. 
We encourage you to check your student 
email account regularly. The standard email 
address format is: firstname.lastname@
student.ucfv.ca

Labs 
www.ucfv.ca/its/labs/students

UCFV offers a number of computer labs for 
student use across our campuses. Locations 
and availability are posted on the website.

myUCFV: see myUCFV
http://my.ucfv.ca

Wireless 
www.ucfv.ca/its/wireless 

UCFV Wireless is a fully compatible Wi-Fi 
network. UCFV Wireless is accessible in 
Abbotsford in Building A, Building B, Build-
ing D, Building E (Student Activity Centre), 
Building F, Building G (Peter Jones Learning 
Centre), Building F (University House), and 
Building T. It’s designed to be easy to use and 
it’s free for students..

Almost any Wi-Fi certified wireless network 
card or wireless laptop will work on the 
network. With the number of wireless cards 
on the market, however, it is impossible for 
us to be familiar with all cards. We strongly 
recommend that you purchase a wireless 
card that supports 802.1x using WPA. The 
Wireless service supports 802.11g (backwards 
compatible with 802.11b).

Conflict Resolution 
Human Rights Advisor

www.ucfv.ca/crhra

Abbotsford: 604-864-4660

hrcrinfo@ucfv.ca 

UCFV endeavours to provide an environment 
that is supportive of teaching, scholarship 
and research and the fair treatment of all 
members of the University College commu-
nity. The basis for interaction among all 
members of the University College is mutual 
respect, co-operation and understanding. 
Harassment of any kind violates fundamental 
rights, personal worth and human dignity. 
Members of the University College commu-
nity are entitled to an atmosphere free of 
harassment while pursuing University College 
related activities.

UCFV’s Harassment Prevention policy 
responds to the University College’s respon-
sibility under the BC Human Rights Code to 
prevent harassment; to provide procedures to 
handle complaints; to resolve problems and to 
remedy situations when harassment occurs.

The Conflict Resolution Advisor is available 
to provide you with confidential assessment, 
advice and assistance in the resolution of both 
interpersonal and workplace concerns and 
those concerns that might fall within the scope 
of UCFV’s Harassment Prevention Policy.

Continuing Studies

www.ucfv.ca/cs 

Continuing Studies offers a variety of 
programs and courses ranging from general 
interest courses to vocational programs. 
Courses and programs are usually offered on 
evenings and weekends, designed to meet 
the needs of working professionals. 

The UCFV Calendar outlines programs that 
students can take for credit. 

Convenience Store 

Students can access the convenience store, 
which houses a coffee bar and microwaves 
for student use, on the main floor of Baker 
House (Residence building), adjacent to the 
Campus Bookstore. 

Convocation 

www.ucfv.ca/ar/graduation

Convocation ceremonies occur in June every 
year. Once you are ready to graduate from 
your program, you are required to submit 
an Application for Graduation form to the 
Admissions & Records office. Your applica-
tion will go through an approval process to 
ensure you have met the requirements of 
your program. 

Counselling Services

www.ucfv.ca/counselling 

Abbotsford: 604-854-4528

Chilliwack: 604-795-2808

Career and Life Planning
While at UCFV, you are probably trying to 
plan the next steps in your life. Counselling 
Services can help you clarify your skills and 
interests and help you choose a career direc-
tion. Workshops are offered each semester 
and one-on-one appointments can be made 
throughout the year. 

Crisis Counselling
If you experience a crisis situation, you should 
contact Student Services immediately. Every 
effort will be made to accommodate you in a 
crisis situation. 

Personal counselling
Personal issues can distract you from success 
at UCFV. Counsellors can assist you in learn-
ing how to solve or deal with your personal 
problems, defuse the emotional control that 
problems may have over you, and view prob-
lems as seeds of wisdom and growth. 
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Study skills
Students entering UCFV often need to 
improve their study habits. Smart Learning 
Workshops are offered each semester and 
one-on-one appointments can be made 
throughout the year. Topics include: overcom-
ing procrastination, presentation techniques, 
exam anxiety, and memory strategies. 

For Academic and Program Planning,  
see Advising

Critical Analysis and 
Study Methodology

Critical Analysis and Study Methodology is 
a credit course that will help you learn the 
skills required to be successful as a student 
at UCFV. Classroom topics covered include 
analytical listening strategies, contemporary 
study approaches, and interactive group 
communication as well as your ability to 
understand university-college material and 
improve your study efficiency. Information 
about CSM courses can be found online at 
www.ucfv.ca/calendar

Deans 

Deans oversee academic affairs and academic 
leadership in their assigned faculty area. There 
are four deans at UCFV: Dean of Professional 
Studies, Dean of Trades & Technology, Dean 
of Arts, and Dean of Science. 

You may come in contact with a dean if 
you have issues that require exception to 
academic policy (e.g. register for a course for 
the third time) or if you have issues with an 
instructor that have not been resolved by 
the instructor or the department head. The 
dean, in this latter case, will step in and act 
as a mediator to try and resolve the issues. 
You should familiarize yourself with who your 
dean is and understand when it is appropriate 
to contact them.

Disability Services

www.ucfv.ca/disabilityservices 

Abbotsford: 604-504-7441 local 4283 

Chilliwack: 604-795-2843

Contact Disability Services if you require 
additional accommodations to meet the 
demands of post-secondary education. 
Consider contacting Disability Services if you: 

•	� have a documented and diagnosed 
disability

•	 think you may have a disability

•	� are compromised short term and require 
accommodations (e.g. you have broken 
your arm and need a scribe to write for you)

•	� require alternate formats for educational 
materials

Services focus on providing accommodations 
and services to help meet academic demands 
while promoting student responsibility and 
self-advocacy. 

Elevators

Abbotsford: 
Elevators are located in the following 
locations: 

A Building: Near rooms A224, A328, A416

B Building: Near rooms B122, B227, B314

D Building: Near rooms D121, D221, D316

G Building (Library): Inside Library

H Building (Baker House residence)

Chilliwack: 
Elevators are located in the following 
locations: 

D Building: Near rooms D108, D204

Chilliwack Trades & Technology Centre: 
underneath the mezzanine.

Mission: 
Elevators are located in the following 
locations: 

D Building: Near rooms D120, D214

Emergency Procedures

Emergeny Contacts:
All campuses: 5050 (using an internal phone), 
1-888-504-7441 local 5050 (from an outside 
line or cell phone).

Police, Fire and Ambulance 911  
(9911 using an internal phone)

Types of Emergencies:
Earthquake 
Elevator Failure 
Fire 
Flood 
Gas Leak 
Hazardous Materials 
Power Outage 
Thefts 
Utility Failure 
Ventilation problems	

If you are calling in an emergency: 

1.	 Stay calm.

2.	� Be prepared to answer the following 
questions:

•	 Where is the emergency located?

•	� What is the emergency? (fire, medical, 
hazardous material, etc.)

•	 How did it happen?

•	 When did it happen?

•	 Who are you? (your name)

3.	� Gather any other information that may  
be useful for the emergency responders 
(e.g. are there any injuries involved?). 

4.	� Do not hang up until instructed to do 
so by the emergency contact you are 
speaking with.

5.	� You do not need to know all the answers 
to these questions, but quickly gather 
as much information as you can. Give a 
telephone number or safe location where 
the emergency responders can call or 
meet you, and wait for the responders at 
that safe location.

Active Threat 
Although relatively rare, shootings and other 
extreme threat incidents on campus are 
difficult to predict and virtually impossible to 
defend against. Those threatened during such 
incidents are motivated by an instinct for self-
preservation. These instructions are intended 
to help you as a UCFV student, to consider 
how you can respond during an active threat 
incident on campus in order to stay safe. 
Having a plan in mind is critical to remaining 
calm and focused during such an incident. 

Instructions for occupants: 

1.	 Call 911

If you identify a threatening situation on 
campus involving a gun or other weapon, 
contact the Police using 911. Do not assume 
that someone else has done so already. 
Provide details such as location, description of 
suspect, and weapons used.

2.	 Call Campus Security

Contact the on-duty Security Officer on any 
campus by calling 5050 (using an internal 
phone), 1-888-504-7441 local 5050 (from an 
outside line or cell phone).

3.	 Evacuate or seek refuge

Do not engage the person(s) involved. If you 
can, evacuate quickly, seeking refuge as far 
away as possible. Warn others to do the same. 
If you cannot, seek refuge in an office or class-
room. Call 911 to inform the police of your 
location, the number of people with you, and 
whether there are injuries.

4.	 Barricade and hunker down

If you are not in a classroom, proceed to the 
nearest room, directing passing students 
and colleagues to join you. Close and lock 
the door if you can. Barricade the door with 
furniture or heavy objects. Stay away from the 
windows. Cover door windows and shut off 
lights. Keep quiet. Silence cell phones.

5.	 Stay put

DO NOT exit your refuge point until directed 
to do so by the police. Police will neutralize the 
threat and conduct a systematic evacuation of 
all areas on campus, clearing every room. 
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6. 	� Move quickly during police-led evacuation.

When asked to evacuate, move quickly. Raise 
your hands above your head so police know 
you are not a threat. Move as far away from 
the buildings as possible. Do not interfere 
with police operations.

7.	 Keep roadways clear

Emergency vehicles need clear roadways. 
Avoid adding your car to the congestion.

8.	 Watch for information

When it is safe and practical, UCFV Adminis-
tration will communicate with students and 
employees. Information will be distributed 
via email, the web site (www.ucfv.ca), media 
statements, and in some cases, in person or 
via telephone. 

9.	� Be cautious about making comments 
to the media.

If you are asked for a statement, you can 
choose not to respond or to be factual about 
your own personal experience. Refer all UCFV-
related media questions and requests to the 
President’s office. 

Events

Keep on top of what’s going on at UCFV. 
Event information is posted in the following 
locations: 

Athletics
www.ucfv.ca/athletics 

Show support for your UCFV Cascades. 

Campus Life
www.ucfv.ca/MarCom/UCFV_Events

Explore events happening around campus. 

Career Centre
www.ucfv.ca/jobs

Explore employment opportunities available 
to UCFV students through career fairs and 
other services hosted by the Career Centre. 

Student Life
www.ucfv.ca/StudentLife 

Get connected with other students in fun and 
engaging activities focused on student life 
outside of academics!

Facilities

www.ucfv.ca/Facilities 

Abbotsford: 604-854-4542

If it has to do with your physical learning 
environment, this is the department that 
handles it. 

Faculty Directory

www.ucfv.ca/ASP/td2 

Students can search for faculty and staff contact 
information by name or by department. 

Faculty reception areas
Looking for a faculty member? Faculty recep-
tion areas can assist you in getting informa-
tion to your instructor. Need to hand in a 
paper? Hand it in to the Faculty reception area 
and they will place it in your instructor’s mail 
box. Be sure to include your instructor’s name, 
the class, and your name on any information 
handed in. 

Abbotsford: 604-854-4523, B385A

Chilliwack: 604-504-7441 local 2811, A100

Fees
www.ucfv.ca/calendar

Fees and other cost information can be 
found in the current Academic Calendar 
under “Fees and Other Costs.”

Final Examinations 
Final exams are held at the end of each 
semester. You are required to be available up 
to the last day of the final examination period, 
so plan your vacations accordingly. Exami-
nation schedules are posted on myUCFV 
(http://my.ucfv.ca) and outside of the Admis-
sions & Records office.

Financial Aid & Awards
www.ucfv.ca/fineaid 

Abbotsford: 604-864-4601

Chilliwack: 604-702-2618

Mission: 604-820-6000

Student Awards and Financial Aid provides 
valuable information and pointers about 
sources of financial aid for students attending 
the University College of the Fraser Valley. It 
covers programs for students needing finan-
cial assistance, and programs that recognize 
high achievement. 

Every year UCFV facilitates the processing and 
disbursement to our students of approxi-
mately $12 million in federal and provincial 
student loans, B.C. grants, bursaries, scholar-
ships, and awards.

For more information about these programs, 
please contact UCFV Financial Aid and 
Awards, or visit the website listed.

Award 
Recognition for a noteworthy cultural, 
academic, or athletic contribution made 
by a student to the University College 
or community. In most cases, awards are 
presented as prizes, medals, certificates,  
or trophies; however, some are monetary.

Bursary
Funds awarded on the basis of need and 
satisfactory academic achievement.

Grants
Money given to a student for educational 
expenses. NEED NOT BE REPAID. 

Loan
Money awarded to a student for education 
expenses. MUST BE REPAID. 

Interest-Free Loan
A loan that must be repaid but without any 
interest being charged, for example: special 
organizations, i.e., Canadian Forces.

Low-Interest Loan
A loan where you are charged relatively 
small interest in addition to repayment of the 
principal, for example: StudentAid BC program.

Moderate Interest Loan or Line of Credit 
Banks — Bank of Montreal, Bank of Nova 
Scotia, First Heritage Savings Credit Union.

Scholarship
Funds awarded in recognition of superior 
scholastic achievement.

Tuition
See FEES.

First Aid

Abbotsford: 604-768-0279  
(4400 using an internal phone)

Chilliwack: 604-991-0225

Police, Fire and Ambulance 911  
(9911 using an internal phone)

In the event of an injury to a student or 
employee, please follow this procedure:

•	 Stay calm

•	 Safeguard the scene

•	� Care for the injured, as you may be 
trained to provide

•	� Send a bystander or, if alone, go to the 
nearest telephone and call the emer-
gency number for your centre/campus

•	� Remain with the patient until trained 
help arrives

•	� Provide any required assistance as may 
be requested by attending personnel

Food Services

Abbotsford
B105: Sodexho operates the main cafeteria 
where breakfast, lunch, and dinner are avail-
able during the fall and winter semesters. 
Vending machines are also available in the 
cafeteria area. 

A219B: The “Roadrunner” snack/coffee stop 
is located in the student lounge area of “A” 
building serving coffee, beverages, and light 
snacks.

DC200A: The “Use Your Bean” Java bar is located 
on the second floor of “D” building serving 
Starbucks coffee, beverages, and light snacks. 
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E120: The “Casey’s on Campus” pub is owned 
and operated by the Student Union Society. 

G Building: cafe is located near the Library.

Chilliwack 
UCFV’s professional cook program is based 
on the new Chilliwack campus, operating out 
of the Trades and Technical Centre, providing 
food services to both Chilliwack campuses. 
Taste student creations daily for breakfast, 
lunch and dinner. 

Mission 
Some food service is available on the Mission 
campus through Heritage Park Secondary 
School’s cafeteria.

Grades

Appeals: 
UCFV recognizes your right to appeal deci-
sions and practices that affect your academic 
standing. The Appeal Guide found on the 
website will help you organize your appeal 
and understand the appeal process:  
www.ucfv.ca/studentaffairs/appealguide 

Course withdrawal and program 
withdrawal: 
You can formally withdraw from a course 
or program using myUCFV or by visiting 
Admissions & Records during regular office 
hours. Reasons for withdrawing vary. If you 
are considering a withdrawal from a course or 
program, you should consult with an Advisor 
prior to doing so in order to understand the 
consequences. 

Note: Non-attendance at a course is not a with-
drawal. If you do not formally withdraw from a 
course you paid for, and you do not complete it, 
you will receive an “NC” (fail) grade. 

Final grades: 
You can view your final grades using myUCFV. 
Fall semester grades should be available by 
early January. Winter semester grades should be 
available by the end of April. Summer semester 
grades should be available by late August.

Grade Point Average (GPA): 
Post-secondary institutions use a grade 
point average to determine your academic 
performance based on letter grades (A+, A, 
A-, B+, etc.) and relative weight of the course 
(number of credits). See the following table 
for illustration: 

Letter Grade	 Points 	

A+  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        4.33

A . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          4.00

A- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                         3.67

B+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        3.33

B . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          3.00

B-  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                         2.67

C+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        2.33

C . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          2.00

C- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          1.67

P . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          1.00

NC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                        0.00

Example:

Course	 Credits	 Grade	 Grade Point

BIOL 111 	 5.0	 A (4.00)	 20.00

ENGL 105 	 3.0	 B (3.00)	 9.00

PSYC 101 	 3.0	 B+ (3.33)	 9.99 

GEOG 10	 4.0	 C (2.00)	 8.00

Overall GPA: 	 46.99/ 15.0 = 3.13 GPA

Total Credits	1 5.0

Total Grade Point	 46.99

Warning: 

If you demonstrate unacceptable academic 
performance, you may receive an academic 
warning. This warning will include a descrip-
tion of the unacceptable performance, a 
description of the required improvement, 
the schedule for demonstrating improved 
performance, and the consequences, which 
may include withdrawal for failing to remedy 
the situation in the specified timeframe. 

Health and dental 
insurance

www.ucfv.ca/sus 

www.studentcare.net 

The UCFV Student Union Society provides 
health and dental coverage for students 
attending UCFV enrolled in three or more 
courses totaling nine or more credits. You pay 
for coverage through tuition owing at the 
beginning of each semester. 

You may enroll additional family members into 
your plan, if you wish. It covers a wide range of 
services, from dental to medical prescription 
coverage. To find out more about coverage, 
please visit www.studentcare.net by the fee 
payment deadline. 

If you are registered in nine or more credits, 
you are automatically signed up for medical 
and dental through UCFV Student Union 
Society. You may opt out of this plan with 
proof of existing medical and dental cover-
age. Documentation of existing coverage 
must show the name of the insurance 
company providing the coverage and the 
policy number. Acceptable documentation 
may be an insurance policy, a photocopy 
of the policy provision page/ schedule of 
benefits, a benefits booklet, a statement of 
claim, or a membership card.

Opt out deadlines are near the end of 
September. Contact the SUS for specific dates. 

Health services

UCFV does not operate a medical clinic 
on campus. If you need to find a medi-
cal doctor in the area, you can consult the 
BC College of Physicians and Surgeons 
website at https://www.cpsbc.ca/cps/
physician_directory. 

Housing

Residence
www.ucfv.ca/residence 

Abbotsford: 604-557-4063

Toll free: 1-888-504-7441 local 4063

Residence is much more than just a place 
to hang your hat; it’s the best way to get a 
complete university experience. Residence at 
UCFV means small communities of primarily 
first-year students living, working, studying, 
and socializing together. It’s an exciting way 
to get involved at the university as you help 
shape your community. Feel supported as 
you develop skills, gain information, and 
access many of the resources on the UCFV 
campus. UCFV’s residence, which houses 204 
students, is called Baker House and is located 
on the Abbotsford campus.

Homestay
www.ucfv.ca/international/ 
st_prospective/accommodation

Abbotsford: 604-854-4544

Toll free: 1-888-504-7441 local 4544

international@ucfv.ca 

For international students. Live with a Cana-
dian family while you study at UCFV. Your 
host family will provide you with comfort-
able housing and three meals each day. Host 
family homes are located on the bus route 
to UCFV, recreation facilities, and shopping. 
Contact International Education for further 
information. 

Peerstay
www.ucfv.ca/international/ 
st_prospective/accommodation

Abbotsford: 604-854-4544

Toll free: 1-888-504-7441 local 4544

international@ucfv.ca 

For international students. Live in a Canadian 
home and do your own cooking. Your host 
will share their home with you and provide 
you with a comfortable private bedroom. In 
Peerstay, you will do your own meal plan-
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ning and shopping. Homes are located on 
the bus route. Follow the application and 
payment procedures provided through UCFV 
International.

Off-campus housing
Search and locate your own housing options 
at www.myidealhome.com/ucfv 

International Education

www.ucfv.ca/international 

International Student Handbook 
www.ucfv.ca/international/ 
st_prospective/PreArrival_Handbook 

International Students planning to attend 
UCFV can download a “Pre-Arrival Hand-
book” to guide them through the process of 
becoming a student from start to finish. 

Volunteer Study or Work abroad 
www.ucfv.ca/international/ 
UCFV_Abroad/Abroad_WorkStudyTravel

International Education can help you spend 
a semester overseas. Partnerships have been 
created with a number of institutions across 
the world. Contact International Education for 
further information and details. 

Library and Learning 
Commons

Library
www.ucfv.ca/library 

Abbotsford: 604-854-4545

Chilliwack: 604-795-2824

Mission: 604-820-6009

UCFV has three campus libraries: Abbots-
ford, Chilliwack, and Mission. Each campus 
library has different hours that vary during 
the academic year. Always check online for 
current information. Your UCFV student card 
is your library card, and is used to borrow 
materials from the UCFV library.

Math Centre
www.ucfv.ca/math/The_UCFV_Math_Centres 

You can drop in to get help with math and 
stats problems. Math Centre assistants, Math 
and Stats faculty, and student monitors can 
help you with your math and stats problems. 
They can work with you personally to provide 
you with the extra insight needed to really 
understand. No appointment is necessary, 
just drop in! Hours are posted on the centre 
doors in Abbotsford and Chilliwack. 

Writing Centre
www.ucfv.ca/Writing_Centre 

Abbotsford: 604-504-7441 local 4282

Chilliwack: 604-792-0025 local 2432

The Writing Centre offers you one-on-one 
instruction in the academic, professional, 
and/or technical writing that you are doing 
for your UCFV courses. Centre instructors 
can assist you at various stages of the writing 
process with narrowing topics, identifying 
research strategies, developing ideas, organiz-
ing material, drafting, and revising. They can 
also assist you in understanding various writ-
ing assignments, such as research essays and 
reports, annotated bibliographies, literature 
reviews, lab reports, critical reviews, resumes, 
and application and cover letters. Centre 
instructors do not edit or proofread your writ-
ten work; rather, they offer expert advice that 
you can apply to your writing. 

While we ask that you sign up for appoint-
ments by inserting your name into one of 
the time slots posted outside each of the 
Centre doors, we also recognize that there are 
times you may need to reach us to cancel or 
reschedule appointments. Please note that 
while working with students, we do not inter-
rupt to answer calls, so we ask that you leave 
a message rather than continue to phone.

See also Critical Analysis and Study Methodology

English Tutoring Services: See Tutoring

Science Tutoring Services: See Tutoring 

Lockers

Abbotsford 
Lockers are located throughout the campus 
and are operated on a first-come, first-served 
basis. You are responsible for bringing your 
own lock and ensuring all material is out of 
the locker by the end of each semester. Lock-
ers in the Fine Arts Department and the Gym 
are not available for common use. 

Chilliwack 
Lockers are located in the Health Sciences 
building and the Trades & Technology Centre 
and are designated for use by students in 
those buildings only.

Lost and Found 

If you have lost an item on campus, go first 
to the lost & found to find out if it has been 
turned in:

Abbotsford: Facilities

Chilliwack: Switchboard 

Mission: Administration office

Media Technology 
www.ucfv.ca/ims 

Abbotsford: 604-854-4546 

Chilliwack: 604-702-2617

Mission: 604-820-6000

Hope: 604-869-9991

Agassiz: 604-796-9496

Instructional Media Services (IMS) on the 
Chilliwack and Abbotsford campuses has 
a technical media lab where you can work 
on your class projects. There’s equipment 
for video recording and editing, computer 
imaging (including digital scanning and 
photography, video capture and PowerPoint), 
dry-mounting, laminating, and report binding. 
Print out documents in full colour. Scan images 
and incorporate them into your essay or other 
assignment. Computer projection systems and 
other equipment are available through your 
instructor for classroom presentations. 

Microwaves on campus
Bring you meals from home and heat them at 
various locations on campus: 

Abbotsford: Convenience store, cafeteria, 
University House

Chilliwack: Cafeteria, University Centre

myUCFV

http://my.ucfv.ca

myUCFV is a one-stop website for UCFV 
students, faculty and staff including access to: 

•	 Calendar

•	 Class schedules

•	 Course registration

•	 Email

•	 Grades

•	 Official transcripts

•	 Online groups

•	 T2202A Tax forms

•	 Waitlist information

Your user name is your Student ID number, 
which is recorded on your UCFV Campus 
Card. The first time you log in, your password 
is the six numbers of your birthdate, in the 
format YYMMDD where YY is the last two 
digits of the year, MM is the numeric month, 
and DD is the day of your birthdate. For 
example, 16 April, 1986 is 860416. Once you 
have successfully logged in the first time, you 
will receive a message explaining that your 
password has expired and you must choose a 
new password. 

Ombudsman 
If you are dissatisfied in attempting to find 
resolution to a problem through a formal 
UCFV policy, you can contact the Ombuds-
man to undertake a review to determine: 

•	� that the complaint was pursued under 
the appropriate UCFV policy;

•	� that the policy and procedure were 
applied in a fair and equitable manner;
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•	� that the resulting decision was fair, 
reasonable, and consistent with similar 
cases both within UCFV and in the larger 
academic community.

The Ombudsman office is as a neutral, objec-
tive third party to provide UCFV members 
with informal assistance in resolving 
problems, conflicts and disputes. Employed 
by the Student Union Society, the Ombuds-
man serves as a source of information and 
assistance to all members of the University 
College with respect to academic and other 
University College rules, regulations, policies 
and procedures. Students can contact the 
Student Union Society for further information.

Online learning

www.ucfv.ca/online 

Some courses are offered online at UCFV. Online 
courses are taught by our regular faculty and 
upon successful completion can be used as 
credit towards a certificate, diploma, or degree. 
Courses are offered on a semester basis with 
specific start and end dates. Generally there 
are assigned weekly activities and students 
should commit to log on at least three times a 
week at the time of their choosing. Instructors 
and students who have participated in online 
courses have offered the following advantages 
to online learning: 

•	� Freedom to travel, work or cover other 
commitments and yet maintain a class-
room presence 

•	� Flexible time schedules 

•	� Ability to discuss topics with fellow 
students beyond classroom time 

•	� Useful for group projects, collaboration, 
peer learning, and extensive discussion 

•	� Leads to clarity of thought and compact-
ness of expression 

Orientation 
www.ucfv.ca/StudentLife/Orientation 

Abbotsford: 604-557-4064

New Student Orientation 
UCFV New Student Orientations take place 
at the end of August at both Abbotsford and 
Chilliwack campuses and are the ideal way 
for you to get to know the UCFV community, 
campuses, administration and available 
services, before beginning classes. 

Parent Orientation 
Abbotsford: 604-557-4064

(Pass this booklet to a parent now). 

As the parent of a university student, you 
may be experiencing mixed emotions as your 
son or daughter prepares to make such a big 
step. You are proud of their accomplishments, 
but like most parents, you have concerns 
about their future. It’s true that they will have 
much to consider and many choices to make. 
Research has shown that parental advice is 
a strong influence on students as they make 
these choices. 

UCFV’s special Parent Orientation session 
is designed to answer your questions and 
address your concerns about the univer-
sity experience. Having knowledge about 
campus departments, programs, and services 
will make it easier for you to discuss suitable 
resources for your son/daughter, and help 
you encourage them to seek assistance when 
they require it.

If you are interested in taking part, Parent 
Orientations take place at the end of June. 
Contact Student Life at 604-557-4064 for 
further information.

Payphones

Check the campus maps on page 11 for  
locations of payphones on each campus.

Photocopying 

Photocopiers are available for use with your 
Campus Card. They are located throughout 
the Abbotsford and Chilliwack campuses and 
prominently located in the Library.

Plagiarism
Plagiarism is considered a serious breach 
of student conduct. You should be aware 
that UCFV has policies regarding academic 
dishonesty, including plagiarism and cheat-
ing. Our policy defines plagiarism as follows: 

Plagiarism occurs when a student presents 
work or data as original when part, or whole, 
was written or composed by someone other 
than the student. 

Plagiarism occurs when paragraphs, phrases, 
sentences, or ideas within the work are taken 
from another source without referencing or 
citing the author. 

When an instructor has evidence of plagia-
rism or cheating by a student, the instructor is 
entitled to assign a score of zero with the first 
incident, and to issue a written notice that 
any further incident will result in the student 
being required to withdraw from the course. 

Refer to the Student Conduct policy 
(310.12) for more information at 
www.ucfv.ca/ucc/policy_manual

Privacy 
Freedom of information and  
protection of privacy (FOIPOP) 
UCFV gathers and maintains information used 
for the purposes of admission, registration, 
and other fundamental activities related to 
being a member of the UCFV community and 
attending a public post-secondary institution 
in the province of British Columbia. In signing 
an application for admission, all applicants 
are advised that the information they provide 
and any other information placed into the 
student record will be protected and used in 
compliance with the Freedom of Information 
and Protection of Privacy Act, SBC 1992. 

Programs

www.ucfv.ca/calendar 

Search under “Areas of study” to find detailed 
information on UCFV’s programs including: 

•	1 3 Bachelor’s degrees

•	 a Master’s of Arts in Criminal Justice

•	 80+ certificate and diploma programs

•	 upgrading opportunities

There are also a number of Continuing Stud-
ies options for students wishing to expand 
their skills and gain vocational skills. Explore 
options such as Nursing Unit Clerk and Legal 
Administrative Assistant at www.ucfv.ca/cs.

Security and Safety
Security 
All campuses: 5050 (using an internal phone), 
1-888-504-7441 local 5050 (from an outside 
line or cell phone)

The Safety and Security department is 
committed to maintaining a safe and secure 
environment for all those who enter UCFV 
premises. Campus Security provides numerous 
services to the UCFV community:

•	� Monitor building access and respond to 
access alarms

•	 Respond to emergencies

•	 Complaint investigation

•	 Traffic regulation enforcement

•	 SafeWalk escorts

•	� Information resource - campus maps, 
directions, etc.

•	 Provide Occupational First Aid

•	 Maintain lost and found property

•	 Respond to inquiries

SafeWalk 
Student safety patrollers are on duty from 
9 a.m. to 10:30 p.m. Monday through Friday 
during each semester. They spend the major-
ity of their time in the campus parking lots, 
and the remainder patrolling hallways, stair-
wells, and washrooms. You may stop a patrol 
team at any time to request assistance, ask for 
information, or ask for a SafeWalk. 

In addition, you may wait at a SafeWalk station 
for an escort. To request a SafeWalk oan any 
campus, dial 5050 using an internal phone or  
1-888-504-7441 local 5050 from an outside line 
or cell phone).
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There are three SafeWalk stations on the 
Abbotsford campus:

Building A – By the exit door near the  
Roadrunner cafe

Building B – In the great hall, near the door 
exiting into the breezeway

Baker House –  where!!!

There are two SafeWalk stations on the  
Chilliwack campus:

Building A - Foyer inside the main entrance 
leading to the library

Building D - Inside east entrance near parking 
lot 5

Smoking

Smoking is banned from inside the premises 
of UCFV and restricted to areas at least 15 feet 
from any entry or doorway. 

Staff directory

www.ucfv.ca/ASP/td2 

Student Activity Centre/
Envision Athletic Centre
Building E, Abbotsford campus

The Student Activity Centre houses a regula-
tion-sized gymnasium (with seating for about 
350 spectators), a new double gymnasium 
(with seating for about for 1,500 spectators), a 
Fitness Centre, change rooms, athletic therapy 
centre, and Casey’s on Campus (lounge). 

The gymnasiums are scheduled for athletics, 
open gym times, intramurals, group fitness 
classes, UCFV special events, and major events 
such as exhibition games with NCAA teams. 

Check out the drop-in times at the gyms in the 
morning and afternoon. This time is open to 
students to play a variety of sports, including 
basketball, badminton, volleyball or indoor 
soccer. Equipment is available free of charge 
along with presentation of valid UCFV ID.

The fitness room is free of charge for registered 
students, staff and faculty. All users must 
check in at the front desk before entering the 

fitness centre and presents a valid shoe tag. 
The fitness centre is equipped with universal 
stations, cardio machines, a squat rack, free 
weights, bench press and multi-use benches. 

The student activity center has change 
rooms, washrooms, and showers. Day-use 
lockers and towel rentals are also available. 
Each rental will require your UCFV student ID.

Student Affairs Office

www.ucfv.ca/studentaffairs

Abbotsford: 604-851-6314

The Student Affairs Officer works with 
students to help them understand their rights 
and responsibilities under UCFV’s policies, 
particularly those related to student conduct 
and academic appeal.

The Student Affairs Officer strives to provide 
a fair, respectful, and supportive environment 
for students seeking assistance in resolving 
problems involving academic standing in 
general, grades, the learning environment, 
or unexpected difficulties with successful 
completion of courses. Whenever possible, 
the Officer will endeavour to reconcile 
appeals and complaints at the informal stage 
by using a variety of resolution methods.

UCFV recognizes your right to appeal deci-
sions and practices that affect your academic 
standing. Refer to the resources listed on the 
website for further information.

Student Ambassador 
program
www.ucfv.ca/Prospective_Students/ 
Student_Ambass 

Meet other students who are at various 
points of their studies here at UCFV through 
their blogs and by emailing them with ques-
tions. In addition to other activities, they assist 
with campus tours and attend events such 
as Education Fairs, where they interact with 
future UCFV students. If you are interested in 
becoming a student Ambassador, refer to the 
website listed above. 

Student Conduct
UCFV requires student behaviour to conform 
to that normally expected of students in a 
post-secondary educational setting. You 
are expected to respect all persons on 
campus, maintain integrity in scholastic 
work, meet contractual obligations, conduct 
yourself in a mature manner, and obey 
the law. Failure to maintain a satisfactory 
standard of conduct may result in disciplin-
ary action. Refer to the Student Conduct 
policy (310.12) for more information at 
www.ucfv.ca/ucc/policy_manual

Student Life
www.ucfv.ca/StudentLife 

Abbotsford: 604-504-7441, local 4110 

Chilliwack: 604-792-0025, local 2509

The Student Life department is committed 
to supporting a university experience that 
prepares students for careers, for life.  Our focus 
is the out-of-class learning that includes campus 
recreation, new student orientation, parent 
orientation, support for clubs and associations, 
and leadership initiatives.  We provide oppor-
tunities for you to get involved in the campus 
community by supporting the Angel Tree,  
Empty Bowls, and a variety of other inititatives, 
and we recognize student commitment with 
our volunteer recognition evening. 

Student Life in Abbotsford is located in 
University House, close to Baker House and 
the Student Activity Centre.  University 
House has been designed to create a sense 
of place and belonging where you can 
feel safe, comfortable and connected with 
familiar people and reliable services that 
provide a supportive base in your daily life on 
campus. You can relax, study, have a snack, 
have a game of  ping pong, air hockey, or 
foosball, participate in planned activities, 
meet classmates, or obtain information about 
campus resources. Details are available at 
www.ucfv.ca/StudentLife 

Student Lounge areas 

There are a number of lounge areas for 
students to rest between classes. Check them 
out and add more to your own list: 

Abbotsford: 
A Building East: offers tables for students to 
do their studies

G Building (Library): offers a number of quiet 
study rooms and areas for students

F Building (University House): allows students 
to relax on couches, watch TV, and study

Chilliwack: 
A Building (Library): offers a number of quiet 
study rooms and areas for students

G Building (University Centre): allows students 
to relax on couches, watch TV, and study

Mission:
D Building (Library): offers students a quiet 
study area

Student Union Society
www.ucfv.ca/sus 

The Student Union Society is run by and for 
students at UCFV. Services for students include: 

•	 Scholarships

•	 Club Association & Funding

•	 Casey’s on Campus 

•	 Health and dental plan

•	 Emergency grants

•	 Grants to promote group initiatives

•	 Advocacy

All students at UCFV are invited to become 
involved in their student governance by 
running in student elections for the Board of 
Directors each spring, or by volunteering or 
serving on a committee.

See also: Health and Dental

Transportation
Carpool
www.ucfv.ca/Facilities/Parking_Transit/ 
Rates_Permits/Carpool

Carpool parking offers three incentives: 

•	 parking is located close to the buildings

•	� students can share the cost of gas and 
parking
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•	� the semester pass can be shared 
between three or more people per 
semester

Application forms for Carpool parking can be 
found at: 

www.ucfv.ca/Facilities/Parking_Transit/ 
Application_Forms 

Cycling
There are two bicycle storage areas on the 
Chilliwack campus and four on the Abbots-
ford campus. For a nominal deposit and 
monthly fee, you can rent space to store your 
transportation. Contact Facilities for a map 
outlining locations and further details.

Parking 
Pay and Display 
Parking tickets can be purchased from ticket 
dispensers located in each student / public 
parking lot in Abbotsford and Chilliwack for 
a cost of $1 per 4-hours, and must be visibly 
displayed face-up on the driver’s side of the 
dashboard to be valid. Ticket dispensers will 
only accept $0.25, $1.00, and $2.00 coins. Please 
bring exact change as our machines do not 
dispense change. A parking ticket is valid only 
for the vehicle for which it was purchased; 
exchanging or accepting used meter tickets 
may result in a parking violation notice.

5-Day Scratch Passes 
5-day scratch and park passes are available 
in the Abbotsford and Chilliwack Campus 
Bookstores. These passes allow pre-purchase 
of five parks in any one-month. The cost is 
$10.00 per pass. To be valid, passes cannot 
have more than five days scratched off; the 
vehicle license plate number must be written 
in the space provided; and the pass must be 
displayed face up on the driver’s side dash-
board. Failure of one or all of these require-
ments may result in a parking violation notice.

Semester Passes 
You can also purchase a student parking 
pass at a flat rate at the beginning of each 
semester. This does not guarantee space and 
is not reserved parking. Complete the Parking 
Permit Application at www.ucfv.ca/Facilities/ 
Parking_Transit/Application_Forms  and 
provide it to Facilities with your Campus Card 

and proof of UCFV registration along with a 
driver’s license and a copy of vehicle registra-
tion/ insurance papers. 

Overflow parking is available at the Central 
Heights Church at the corner of King and 
McCallum in Abbotsford.

Parking in designated spaces for people 
with disabilities is free providing the vehicle 
displays a provincial or municipal disabled 
parking permit. UCFV temporary disabled 
parking permits may be issued with a valid 
doctor’s certificate for a maximum two-week 
period.  Contact Facilities.

Transit
Students attending classes at the Abbotsford 
or Mission campus will find appropriate infor-
mation at www.busonline.ca/regions/cfv 
regarding the BC Transit system for Abbots-
ford, Mission and UCFV. Tickets and monthly 
passes can be purchased at the Mission and 
Abbotsford UCFV Bookstore. 

Students attending classes the Chilliwack 
campus will find appropriate transit informa-
tion at www.busonline.ca/regions/chw for 
Chilliwack/Agassiz/Harrison. 

Tutoring

English Tutoring Services 
www.ucfv.ca/english/ 
English_Student_Association 

The English Student Association provides peer 
tutoring services to students who are experi-
encing difficulty with their academic writing. 
The tutors are students enrolled at UCFV in the 
third and fourth years of their English major 
or minor and have displayed a firm under-
standing of academic writing. Tutors will help 
students develop their academic writing; ESA 
tutors will not rewrite essays.

Science Tutoring Services
www.ucfv.ca/shhs 

Students interested in finding a tutor in 
science should discuss this with their instruc-
tors or contact the Science Advice Centre.

See also: Critical Analysis and Study Methodology

See also Learning Commons

UCFV Newsroom online

www.ucfv.ca/MarCom/newsroom

Find out what’s happening at UCFV! All 
news releases and stories related to UCFV are 
located in our online newsroom. Got a story 
idea about a student, faculty member, or 
employee? Let us know at ucfvinfo@ucfv.ca 

See also: Campus Communication

University Centre

Chilliwack
University Centre is a place to relax, study, 
have a snack, participate in planned activities, 
meet classmates or obtain information about 
campus resources in Chilliwack.

University House

www.ucfv.ca/StudentLife/house

Abbotsford
University House has been designed to create 
a sense of place and belonging where you 
can feel safe, comfortable, and connected 
with familiar people and reliable services 
that provide a supportive base in your daily 
life on campus. Come on over to relax, study, 
have a snack, participate in planned activities, 
meet classmates or obtain information about 
campus resources.

Upgrading

www.ucfv.ca/ccp

Abbotsford: 604-854-4578

Chilliwack: 604-795-2807

Mission: 604-820-6015

Hope: 604-869-9991

College and Career Preparation (CCP) offers 
courses to help you get started on your 
way to further training in vocational, career, 
technical, and academic programs. 

UCFV offers Adult Basic Education (ABE) 
courses, also known as Adult Upgrading, 
to help adults upgrade basic literacy and 

numeracy skills, complete high school to 
earn the BC Adult Graduation Diploma 
(Adult Dogwood), prepare for the General 
Educational Development (GED) high school 
equivalency test, meet employment require-
ments, or complete prerequisite courses for 
post-secondary programs.

UCFV also offers a Training in Attitudes, Skills 
and Knowledge for the Workplace (Workplace 
TASK) program for students with disabilities, 
and a Literacy Tutor certificate program.

Worship

While UCFV does not have a dedicated place 
of worship on campus, you are encouraged 
to connect with your faith community in the 
Fraser Valley. Begin by visiting the city sites 
listed under Community Events and Directories.  
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You can pay your fees through one of the 
following options: 

•	� in person through the Office of Admis-
sions and Records

•	 online through myUCFV

•	 through your bank/ credit union 

•	 by phone: 

	 Toll-free: 1-888-823-8734

	 Abbotsford: 604-854-4501

	 Chilliwack: 604-795-2802

	 Mission: 604-820-6000

Do not wait until the fee payment deadline to 
pay fees to ensure they are processed in time.

Get a Campus Card
All students registered in full and part-time 
studies are required to obtain their Campus 
Card at the beginning of their first semester. 
You’ll need one piece of government-issued 
photo identification, and proof of registration 
with valid student number. 

Campus Card pick-up: 
Abbotsford Campus

Building G - Library*

Cards can be obtained during regular library 
operating hours.

Chilliwack Campus

Building A - Library*

Cards can be obtained during regular library 
operating hours.

* Photo ID “Sessions” may occur at the begin-
ning of each semester start date. Announce-
ments will be posted indicating the dates, 
times and locations of these sessions. 

Purchase a Parking Pass
You can purchase a parking pass for a flat rate 
at the beginning of each semester. Fill out 

•	 Associate of Science degree

•	 Science Studies 

Educational Advising Services
www.ucfv.ca/advising

Abbotsford: 604-854-4528

Chilliwack: 604-795-2808

Mission: 604-820-6000

Educational Advisors advise students who are 
in the following programs: 

•	 General Studies diploma

•	 Program Paths (e.g. Kinesiology Studies)

•	� Transfer Students (students wishing to 
transfer to another program or institution)

Program Advising
www.ucfv.ca/ASP/td2 

If you have been admitted directly into 
a program (e.g. Business Administration 
diploma, Kinesiology degree, etc.), you will 
have program-specific advisor. To find your 
advisor, read through correspondence mailed 
to you or look to the above website. 

Apply for Residence/ 
Housing

UCFV’s new 204-bed student residence in 
Abbotsford will be open to UCFV students 
in September 2007. If you’re interested in 
experiencing life in the on-campus residence, 
visit www.ucfv.ca/residence.

If you’re looking for a place to live while 
you’re attending UCFV, check out the 
off-campus housing listing service at 
www.myidealhome.com/ucfv. 

Register for courses

Course registration can be found online 
through myUCFV at http://my.ucfv.ca . For 
tutorials on how to activate and use myUCFV, 
visit the UCFV Educational Advising Services 
website at www.ucfv.ca/advising and click 
on the Tutorials link.

If you need assistance in understanding how 
to choose your courses, make an appoint-
ment with an advisor. Choose the Advising 
Office that applies to you and your program: 

Arts & Science Advice Centre
Abbotsford: 604-557-4028

Arts Advising
www.ucfv.ca/Arts_Advice_Centre 

The Arts Advisors advise students who are in 
the following programs: 

•	 Bachelor of Arts degree

•	 Associate of Arts degree

•	 Liberal Arts diploma

•	 Arts Studies

Science Advising
www.ucfv.ca/shhs 

The Science Advice Centre advises students 
who are in the following programs: 

•	 Bachelor of Science degree

New Student Checklist

Apply for a student loan
www.ucfv.ca/fineaid 

Abbotsford: 604-864-4601

Chilliwack: 604-702-2618

Mission: 604-820-6000

If you are a BC resident, you must 
apply for student financial aid through 
www.studentaidbc.ca 

If you are applying for an out-of-province 
loan, contact Financial Aid and Awards for 
further information. 

Once you have received your student loan, you 
are responsible for paying your tuition fees by 
the fee payment deadline. Failure to do so may 
result in cancellation of registration. 

Register for New Student 
Orientation

New Student Orientation includes a campus 
tour, offers you a chance to meet other 
students and gives you valuable insight to 
services at UCFV. To sign up, choose one of 
the following options:

•	� go to www.ucfv.ca/StudentLife/ 
Orientation and click on “Register for 
New Student Orientation today!” 

•	� register online through myUCFV: listed as 
‘Orientation’ under course selection

•	� register at the Office of Admissions and 
Records

Pay your fees

Fees are due approximately the second week 
of class. Consult the Registration Guide and 
Timetable or look online (www.ucfv.ca/ 
ar/registration/imprtregdates) for impor-
tant registration dates. Failure to pay the 
balance in full by the fee deadline will result 
in penalties.
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Attend your classes
Just thought we’d remind you about this 
important element of your success at UCFV.

Find a way to get involved

There are many opportunities to get involved 
on campus: 

•	� Check out the ‘Clubs and Organizations’ 
section of the handbook

•	 Look into becoming a tutor

•	� Write for the Cascade student newspaper

•	� Talk to others and see what you can do to 
make your experience unique

the Parking Permit Application (www.ucfv.
ca/Facilities/Parking_Transit/Application_
Forms) and provide it to Facilities with your 
Campus Card and proof of UCFV registration 
along with a driver’s license and a copy of 
vehicle registration/ insurance papers. You 
may also choose to purchase a 5 day Scratch 
Pass or Pay and Display.

Buy your books

Books can be ordered online (www.ucfv.ca/ 
bookstore) or in person at the Campus Book-
store. Have their detailed course schedule 
available when purchasing their books, such 
as course name, number and section, for ease 
of purchase.

Become a Library member

Library membership requirements: 

•	 Activate campus card

•	 Registered in courses

You must bring your campus card to the 
library to activate your library account.

Opt out of Medical/ 
Dental, if applicable
If you are registered in nine or more credits, 
you are automatically signed up for medical 
and dental through UCFV Student Union 
Society (SUS). You may opt out of this plan 
with proof of existing medical and dental 
coverage. Documentation of existing cover-
age must show the name of the insurance 
company providing the coverage and the 
policy number. Acceptable documentation 
may be an insurance policy, a photocopy 
of the policy provision page/ schedule of 
benefits, a benefits booklet, a statement of 
claim, or a membership card.

Opt out deadlines are near the end of 
September. Contact the Student Union Soci-
ety for specific dates. 



This booklet contains the straight goods about services for 
students at UCFV. From the all-important “where can I find 
coffee on campus in the morning?”, to the somewhat-less-
important-yet-still-highly-useful “where is that bank machine, 
anyway?”, and the philosophical “how can I figure out what I 
really want to do with my life?”,  this guide attempts to bring  
it all together in a format you can carry around. 

Think something’s missing? Let us know at questions@ucfv.ca 
and we’ll get it into the next edition.

Proudly brought to you by UCFV and the UCFV Student Union 
Society (SUS). 

www.ucfv.ca/Current_Students




